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Joporue yuraresiu!

Buenﬂx MOBBIIICHNUS YPOBHS 3alllUTHI MpaB notpedurteneit B PecrnyOnnke
Tarapctan mnpuHsAta nporpamMma «Pa3BUTHE KOMIUIEKCHOM CHCTEMBI
3amuThl TpaB notpedutenerd B PecnyOnuke Tatapctan Ha 2014-2025 roawi», a
lNocankoroneuucnekius PecnyOonuku Tarapcran —omnpeneneHa KOOPAMHATOPOM
JaHHOM mporpamMMbl. OJHUM W3 NPUOPUTETHBIX HANIPABICHUW MPOTPAMMBI SIBISETCS
JESTENbHOCTh MO TIOBBIIIEHUIO TOTPEOUTENBCKOM TI'PAMOTHOCTH, B TOM YHCIIE
MOCPEICTBOM Opranu3zanuu PecnyOiankaHCKOM OJMMIMABI 10 TeMe «3aluTa MpaB
noTpeduTeney» Ui ydamuxcs o0011eo0pa3oBaTeNibHBIX OpraHu3aluii (manee -
OJIUMIINAJIA), KOTOpasi MPOBOAUTCS yke 9 JieT nmoapsa.
OnHMM W3 9TanoB OJMMIIMAABI SIBISETCS HAMKMCAHUE 3CCE MO KOHKPETHOW TEME,
MMEIOIIEH OTHOIICHUE K 3allluTe IMpaB MOTpeOUTeNeid. Ydamuiics TOKEH KpaTKo
W3JIOKUTh CBOW B3IJIAA Ha TpoOjJeMy U OOOCHOBaTh €ro, OOPATHBIINCH K
COOTBETCTBYIOIIUM MOHSTHUSAM, TEOPETUUECKUM IOJOKEHUSM U BBIBOJIAM, a TAKXKE K
(dakTam, MOYEPIHYTHIM U3 COLIMATIBHOTO WJIU JIMYHOTO OTIbITA.
Opaniy3ckuit yuéasiii XKan-JIlyu broddon ckazan: «Xopoiio nmucath — 3T0 B TO K€
BpEMsI XOPOLIO MBICINUTh, XOPOILIO YyBCTBOBAaTh U XOPOILIO IMEpPENaBaTh, 3TO UMEThH
yYM, AYIIY U BKYC.

Ha mo# B3rysia, HanmucaHue 3cce — 3TO €AMHCTBEHHOE 3aJlaHue, KOTOPOE MAET
BO3MOKHOCTh YBHUJIETh HACTOSILIUN YPOBEHB MOAIOTOBKH YYaIlIUXCS, TO3HAKOMUTHCS
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C UX YMEHHUEM BJIQJICTh U ONEPUPOBATH HEOOXOJAMMOUN TEPMHUHOJIOTHEH, BBIPAXKAThH
MBICJIH, CTAaBUTh MPOOJIEMBI, pa3BUBATh MOJIEMUKY U T.]I.

Ilepen BaMH — COOPHHK, B KOTOPBI BOLLIH dCCe', MPU3HAHHBIC IYULINMH B
Xxofe mpoBeneHuss PecnyOiMKaHCKOM oOJMMIIMAALI MO TeMme «3alura IpaB
norpeduteneit» 2021 roxa.

KomnuectBo ydacTHukoB onummnuansl 2021 ropa omsTe CTaao PEeKOPAHBIM —
oomee 15000 ygammxcs 8-11 kmaccoB 00I1e00pa3oBaTEIbHBIX OpraHU3alUMN
peCIyOJINKHY.

[lo3apaBisieM BceX YYaCTHUKOB, IMPU3EPOB M MNoOenuTesed ¢ ydyacTueM B
Onumnuaze no TeMe «3alura npas norpedutene»! brarogapum Bac 3a cMeENOCTh U
OTBary, 3a BOJIIO K mobesie, 3a Bepy B ycIexX.

[loOenpl He OBIBAIOT JIETKUMH, MoOeda — OSTO BCErjaa 3aTpaTbl BpPEMEHH,
TBOPYECTBO, TPYJ U TOJMKA Be3eHbs. [100enbl — 3T0 pe3ynbTaT 00NblIoN paboThI.

MBI yBEepeHBI, UTO OIBIT Y4acTHUsl B ATOM OJUMIIMAJEC BaC MHOTOMY Hayd4uI.
Hukorna He ocraHaBiuBaiTech Ha JIOCTUTHYTOM — YYHMTECh, Y3HaBaliTe HOBOE,
pa3BUBaMTECH. Y CIIEXOB BaM, BJOXHOBEHHS, TBOPUYECTBA U MO3UTHUBA KA bl JICHB!

[lo3apasisiem poauTenei, KOTOpble CIOCOOCTBOBAIM CTAHOBJICHHUIO TaJlaHTA
Ka)XJI0T0 peOeHKa.

Bripaskaem HCKpEHHIOO 0JlarolapHOCTb IenaroraM. Baim 3HaHUs, TepIEHUE U
JO000BB K JIETSAM M CBOEMY JIeNly — OCHOBA YCIEIIHOCTH YYallluXCs, MIKOJbI U HAIIEeTO
oO1recTBa B 1ejaoM!

Pykoeooumens I'ocankozonbuncnekyuu
Pecnyonuxku Tamapcman
K. FO.Axmemxanog

679~

1
Opdghoepacbus, nyHKMyayua u cmusb a8mopos COXPaHeHb!
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IKCIHHEPTU3A KAK CIIOCOb 3AIIIUTHI IIPAB IIOTPEBUTEJIA

Xaaposa Ancy Keoumosna
MBOY «bonbvuemapxanckas cpeoHssn oo0ueoopazosamenbHan WKoiw)
Temwuickozo mynuyunanvnozo paiona PT

KOpPOCTb. MenbKaroume AepeBbs B OKHE. MalllMHbI, KOTOpbIE MTHOBEHbE Ha3a/l

ObLIM BIlepev, OKa3aduch c3aau. OTell, CIOBHO OH YX€ CaM 4acThb MAILUHBI,
MaHeBpHUpyeT Ha gopore. IlpuMepHo Tak Mbl U eaeM Ha Hameidl MamuHe. CoBceM
HOBEHBbKasl, €€ HE IMO3HaBIIasg BCEH TpyOOCTH AOPOT M AATbHUX IMOE3/I0K, MAalllHA
«WJIETUT» U paayer ria3. YTpo. BoT yxxe 5 MUHYT 70 BbIXOJIa B IIKOJY, Mbl BBIXOJUM BO
JBOP U BUAUM OTKPBITHIN KaIroT W T/Ie-TO 3aCTPSBIIETO TaM Mamy. Mbl, B HEHOHUMaHUU
MPOUCXOSAIIET0, MBITAEMCS 3aTJISIHYTh 33 €0 IJIeU0. 3a CEKYH/IbI, [0 BBIPAXKEHUIO JIUIA
Mamnbl, Mbl MMOHUMAE€M, YTO B IIKOJY Mbl CETOJHS MOWAEM IMEIIKOM. Y3Ke MpUuis Co
IIKOJBI, Mbl Y3HaéM Y>KaCHYIO BECTh — Hallla «JII0OMMHUIA» clioMaHa... [lama yxke
cobupancsi Kak-HUOyAb NOBECTH €€ 10 Kakoro-HuOyap cepBuca. Ho MeHs cmyimano
OJIHO: Ka3aJoch OBl €II€ COBCEM HOBasi, HE U3MYYE€HHAsi MalllMHA, HU C TOTO HU C CETo,
ciomanack... M 1yt MeHs oceHusio! Mei, no 3akoHy Poccuiickoit ®@enepamuu «O
3alUTe MpaB notpedurenei» (aanee — 3aKoH), MOKEM 0OpaTUTHCS K MPOAABILY, TaK KaK
rapaHTUIHBIM CpPOK cocTaBisgeT em€é 3 rojga, M Kak riacuT NyHKT | cratem 19:
«llompebumenv  enpase  npedvsisumov  npedycmompernmvle cmamveii 18 3axona
mpebosanusi K npooasyy  (U3e0mosumenio, YHNOIHOMOYEHHOU OpeaHu3ayuu uiu
VHNOJIHOMOYEHHOM)Y UHOUBUOYANbHOMY NpPEeONnpUHUMAamento, UMROpmepy) 8 OMmHOUEeHUU
He0oCmamKo8 moeapd, eciu OHU OOHAPYHCEeHbl 6 meyeHue 2apaHmuiio20 CpoKa Uiu
cpoka 2oonocmuy». Kak goBe3tn MammHy 10 cepBuca? W 3mech momoraetr MyHKT 7
cratb 18 3akoHa: «/Jocmaeka Kpynnoeabapumno2o mosapa u moeapa eecom 0OoJiee
nAMU KUNO2PAMMOS OJisl PEMOHMA, YYEHKU, 3aMeHbl U (Ull) 6036pam ux nompeoumento
OCYWeCmBIAIOMCA CUNaMU U 3a cyem npooasya (U3eomoeumelis, YHOJIHOMOYEHHOU
opeanuzayuu  UIU  YNOJHOMOYEHH020  UHOUBUOYANbHO20  NPeONnpUHUMAMENs,
umnopmepa)...». lloaToMy nana TyT >k€ MO3BOHWJI B CEPBUCHBIM LEHTP, IJe NpUOOpeH
MalnHy, 1 00BSCHUJ CUTYyaIuio. Jlucrnerdep cooOImmiI, 4TO MalIiHa CMOKET PUEeXaTh
MpUMEpHO 4epe3 3 yaca, MOXXKHO CKas3aTh, YTO HaM I[OBE3JIO, s AyMaro, 4YTO 3TO

JOCTAaTOYHO 6I>ICTpO. Kak u 06en1anocs, MalllMHa 1mogbexalia 4€pe3 3 gaca. U Bot YXKE
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CIyCTs 4ac Mbl OKa3aliucCh B cepBuce. Kak ToBopmiiocs paHee, coriacHo cTaThe 19, Mbl
MOXKEM TIPEIbSIBIATH TpeOoBaHUS TpoaaBily. YTo MbI u cienanu. B HameMm ciydae Mbl
notpeboBaii  0e3BO3ME3THOTO pemoHTa. WM, kazajmock Obl, BOT HaMm cedvac BCE
OECIUIaTHO TOYHUHAT, U Mbl YEJE€M Ha BCEH CKOPOCTH JOMOM... XOpOIIO, OJHAKO,
MedTaTh. Ho emé Hem3BEeCTHO W3-3a KOTO BO3HHUKIA Mpobjema: MOXKET ObITh Tara,
MPOBEpsis MAlIMHY, YTO-TO 3aJe; a MOXKET 3TO M3TOTOBHUTEINb CAENajl TOBAp IUIOXOTO
KauecTBa. TeMm Ooiiee, 4TO ITO TEXHUYECKU CIOXKHBIA ToBap. [losTomMy HYXHO OBLIO
MPOBECTU IKCIEPTU3Y. DKCIepTH3a (MpoBEepKa) MPOBOJUTCS COTIACHO MYHKTY 5 CTaThu
18 3akona: «llpodasey (uzeomosumenv), YNOIHOMOUEHHASl OPSAHU3AYUS — ULU
VHOJIHOMOYEHHBIN UHOUBUOYANbHBIU NPeONPUHUMAMEeNb, UMNOpmep 0053aHbl NPUHAMD
moeap HeHaonexcawe2o Kavecmea y nompeoumens u 6 cayiae HeobXooumocmu
nposecmu npoeepky Kasecmea mosapa. Illompebumenv enpase yuacmeoeamv &

nposepke Kauecmea mogapa». BooOlie, sxcnepTusa AeIUTCS Ha TPU BUA!

e [ocymapcTBeHHas SKCIIEPTH3a, POBOASINAICS TOCYIAPCTBEHHBIMHI OPTaHAMHU TN
WHCTIEKIUSMH 110 TOPYYCHHIO (eIepaTbHbIX U MyHHUIIUITATEHBIX OPTaHOB.

e OOmiecTBeHHasi JKCIEpPTH3a, KOTOpas WCHOMHSACT (YHKIUIO 3allUThl TIpaB
MOTpeOUTENSA, OHA Ha3HAYAETCS OOIIECTBEHHBIMH OPTaHU3AIMSIMHU.

e HesaBucumas sxcnepTusa, KOTOpas MOKET HA3HAYAThCS KaK TOCYAapCTBEHHBIMH,
TaKk ©W  OONICCTBEHHBIMH  OpraHU3alUsIMH. BBIMOTHSAIOT €€  He3aBHCHMbIC
npodeccruoHanbHbIC IKCIIEPTHBIE KOMITAHUH.

DKCTepTrU3y Mbl PEUIIM MPOBOJUTH Yy O(HUIMATIBHOTO AWIEpa, B CaMOM IIEHTpE,
MO3TOMY HaIlla MPOBEpKa OTHOCHUTCA, CKOpee, K TpeTheMy Buay. OHa MPOBOAMUTCS B
teueHue 10 nHeN, 3TO ycTaHOBIEHO B 3akoHe. M BOT, OBEpUB CBOIO MAallMHY B PYKHU
MPOJaBIIa, Mamna Cel 3a pyJib yKe APYroi MallWHbI — CEPBUC MPEIOCTABUI MAIIUHY IS
BPEMEHHOI'0 T0JIb30BaHUsI, UTO MPEAYCMOTPEHO B cTaThe 21 3akoHa.

[Ipouuto 4 nmHA TOMUTENBHOTO OXHAaHUs. Kak TONBKO HaM TO3BOHWIH O
MPOBEICHUN SKCHEPTHU3bI, MBI MPUMYAIHCHh B IeHTp. [lo mpaBme roBops, paOOTHHKU
cepBruca cHayala ObUIM B HEIOYMEHMHM — IS 4ero Mbl mpuexanud. Ho, xorma bl
OOBSICHWIJIM, YTO XOTHM MPUCYTCTBOBATh Ha dKCIEpTU3E, HAC cripocwiun: «EcTh mu y Bac
cnenuanbHoe oOpa3oBaHue?». K coxkajaeHuio, Takol BOMPOC MOXKET OCTAaHOBUTH
MOTpeOUTENsA, OJTHAKO, 3aKOH TJaCUT, YTO MOTpPeOUTETh UMEET MPaBO MPHUCYTCTBOBATH

Ha JSKCIIEPTHU3C, €CJIUM IIOCUHHUTACT 3TO HYXHBIM, U 3JCChb HC Tpe6yeTc;1 cri€uaJIbHBIX
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ycinoBuii. Tak d9TOo, Hac 3TO HHMKaK He OCTaHOBWIO. Ha »skcmepTuse ObBUITM MBI U
CHEIUANNCTHI. S, Ha caMoM Jiesie, He 0co0o0 Habmoana 3a 1Majaorom, KOO B TEXHUKE HE
pa3buparoch, a Mpo He¢ Kak pa3 ¥ roBopwiIk. Moil mama, HAaCKOJIBKO s TTIOMHIO, 3aall
HECKOJIBKO BOIMPOCOB dKcmepraM. [locime 4ero Mbl MOTyduiIn 3akIOYEeHHE O TOM, YTO
MpUYMHA CYIIECTBEHHOTO HeI0CTaTKa — OpakoBaHHAs JieTaidb. [[03TOMy SKCIEpTH3Y, KaK
1 TIOCJICAYIOIINI PEMOHT, Mbl HE OIUTAYHMBAIN. BykBajabHO Yepe3 HECKOJBKO YacOB MBI
yeXaJli Ha CBOCH POJHOW MaIllMHEe, HE TOTePSIB HM KOICHKH, KaK TOBOPUTCA. A KOTJa
MBI ye3KaJlH, TO yBUJEH, KaK K IICHTPY IOIbE3)KAIOT MAIIMHBI TaKOW K€ MapKH, Kak
Hama. Oka3ajaoch, 4TO IIEHTP cOOMpaeT BceX, KTO KYIHJI MAaIldHY 3TOW MapKH 3TOTO
Mepuoaa MPOU3BOJCTBA, YTO M y HAc, YTOOBI Cpa3y yCTPaHHTh OPaKOBAaHHYIO JIETallb,

€CJIM TaKasi UMeeTCsl. DTO MEHS MOpaIoBao.
Hawm, M0>kHO cKka3aTh, OUCHb MMOBE3JI0. Beap ObIBaeT Tak, 4TO MOTPEOUTEH TIPOCTO
HE 3HACT O CBOMX IIpaBaXx M B HMTOTE€ €ro MOTYyT OOMaHyTh WM HE WCIOJHHUTH
TpeOoBaHusa. OCOOCHHO IO HE JOBEPSAIOT OPUIIMATBHBIM JIUjIepaM, CUHMTas, 4TO TC
clenalT BCE B CBOIO MOJIB3Y. A KTO-TO CaM PEMOHTHUPYET TOBap, JaK€ HE 3Hasl, YTO
MOXHO BEPHYTHh JICHBI'M 3a PEMOHT (€ClHM, KOHEYHO, HEIOCTATOK ©CTh IO BHHE
MpoM3BOIUTENA). Tak 4YTO, OYCHh BaXKHO 3HATh CBOM IpaBa, BEIb 3TO JKU3HCHHO

Heo0xo1umo!

T E —

HOTPEBUTEIbCKUHU 9KCTPEMU3M H EI'Q I1I0C/IE/ICTBHA

TI'anumynnun Hunaz Havnapoeuu
MBOY «Akmanvtuickana cpeonusas oouieodpazosamenvHas wikoaa Nely
AKmanvlucko2o mynuyunaivnoz2o paiiona PT

€T MOTPEOUTEIBCKOTO TEPPOPU3Ma, €CTh IPOCTO HEKEITAHUE BBIMOTHATH

3aKOHHBIC TPEOOBAHWS HAIIMX TpaKIaH», — CKa3aJl B OJHOM H3 CBOHX
uHTEepBbI0O Muxamn OpioB, 3aMecTUTeNb pykoBoauTens PocmorpebHam3zopa. S
HUCKpEeHHE yBakaro MHeHHe OpjioBa, HO HE COTJIACEH ¢ HUM. B cBOoeM JTMYHOM OIIbITe, 5
MHOT'O BHJIE]I TIOTPEOUTEIILCKOTO TEPPOPHU3Ma, SKCTPEMH3Ma U C KaXKIbIM T'OJ0OM HX BCE
Oompiie u OombIe. A TOCIEACTBUSA OT MOTPEOUTEIHCKOTO IKCTPEMH3Ma, MO OObIICH
9JacTH, OTPUIIATEIIbHBIC, YeM ITOJOKHUTEIbHBIC, TAK KaK B JIFOOOM Cllydae MPOUCXOMIAT

CI)I/IHaHCOBBIe WA ApYyTruc Y6BITKI/I CO CTOPOHBI U3rOTOBUTEIIA UIIN HOTpe6I/ITeJ'I$I.
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TepMuH «IOTPEOUTENHCKUN IKCTPEMH3M» HMMEET HeopManbHBIA XapakTep, Tak
Kak €ro HeT B JelcTByroleM 3akoHe Poccuiickont @enepaunu. Ho ero moxHO
chopMynupoBaTh TakuM 00pazoM: «IloTpeOuTensCKkuii SKCTPEMHU3M» — ITO TMOBEICHUE
noTpeOuTesnsa, UMeIas I[elb MOJYYUTh OINPEACICHHYIO BBITOY, MAHUIYJIUPYS
3aKOHOJATENILCTBOM O TMpaBax MoTpeduTteneid, B KOPHICTHBIX 1elsix. [loTpeduTensckuit
KCTpEeMH3M B3s1 cBoe Hauyajgo B XX Beke, korga [appu Cendpumx, ocHOBATEIb
yHuBepMaroB «Selfridges» mpuayman, BceMu HbIHE U3BecTHOE mpaBuiio: «llotpebutens
Bcerga npab». OHO OCHOBBIBAE€TCS HAa TOM, YTO €CIM YEJIOBEK 3a YTO-TO IJIATUT, TO
MpOJaBell WK MPEJACTaBUTENb 3TOW YCIYTH JOJKEH ClenaTh BCE, YTOOBI MPEIOCTABUTH
MaKCHUMAaJIbHBI CEpBHUC W BBITOJY 3TOMY MOTPEOUTENI0. DTO MPaBUIO CO BpEeMEHEM
Hayajio mepepacTaTtbCcsi B 3JI0YyNOTpeOjieHrne CBOMMM MpaBamu. W mocnemHe MCKpou
BO3HUKHOBEHHUSI TOTPEOUTENHCKOTO TEppOpU3Ma, CTajla KOHEYHas peJakius 3akoHa
Poccuiickoit ®eneparn «O 3ammre TpaB MOTpeOUTENE», KOTOPBIM SBISETCA
WHCTPYMEHTOM PETyJIUPOBAHUS TOTPEOUTEIHCKOTO PHIHKA U Pa3pPEIICHHsI CTIOPOB B HEM.
OH cuMTaeTcsi OJHUM U3 CaMbIX JIOSJIBHBIX 3aKOHOB B MHUpPE, B KOTOPOM IMOTPEOUTEIND
uMeeT oOmupHeWmme mpaBa u cBOOOIBl. Bpoae Obl, 3TOT 3aKOH YETKO YKa3bIBaeT
MOPSIAOK MPEJOCTABICHUS YCIYyT U MPOJaX TOBAPOB, OOECHEUMBAS HANEKHYIO 3AIIUTY
MHTEPECOB MOTpeOuTeneil, HO B HEM HET HHUKAKMX HOPM OTBETCTBEHHOCTH 3a
MpeabsBICHNEe HEOOOCHOBAHHBIX MpETEeH3WH. A OONBIIMHCTBY HAlIMX TpakIaH He
XBaTaeT, TO, YTO Yy HUX €CTh, OHU HE XOTAT YECTHO OTJIABaThb U MOJY4YaTb, OHH XOTST
TOJIbKO TMOJy4YaTh M Kak MOXHO Oousibmie. M3-3a 4ero, 3TH >kaJgHble MNOTpeOUTENHU
pPa3HBIMH CIIOCOOAMH CTapaloTCAd TMOJYYHTHh BBITOMY, Jeias, TEM CaMbIM, YOBITKH
n3rotoButeto. IloTpeOUTenbCKuil SKCTpeMU3M HUMeeT OOJbUIYI0 MOMYJISIPHOCTh B
chepax OOMyXHBaHUS W TUCTAHIIMOHHOW ToproBiu. Yame Bcero 3To OaHKOBCKHE
YCIIYTH, CTPOUTENbHbIE KOMIIAHUU U aBTOIUJIEPHI.

[IpuMepoB Mo MOTPEOUTETBCKOMY SKCTPEMU3MY OUYE€Hb MHOTO, U C KaXIBIM T'OJIOM
ux Bce Oosbiie U Oosblue. [ToMHIO s OJMH OYEHb WMHTEPECHBIA Cilydad, KOTOPBIN
BhluMTan B razere «Bemomoctm». Kmment Oanka «TuHbKO(]» 3aka3an aHKeTy Ha
MpeAOCTaBICHUE KPEAUTa, U OHA MpHUIIa eMy 1o noyre. OH pemua CXUTPUTh, U B TON
YacTH, TJ€ YCJIOBHS OBLIM HAmUCaHbl MEIKHUM IpU(TOM, OH aKKypaTHO BHEC
W3MEHEHHUS, TTOAMNKCAll aHKEeTY M OTIpaBWI 00paTHO OaHKy. Yepe3 HECKOIBKO JIET OaHK

peunia mogaTtb B Cyd, 3a TO, YTO KIIMCHT HE OIlIa4YMBaJI KPCIHUT. AB Cyac€ BbIACHUIIOCH,
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yT0 OaHK MOAMMCAN JOKYMEHT, KOTOPHIH OBII M3MEHEH KIMCHTOM, HO 3TH M3MCHCHHS
HUKTO HE 3aMeTWJI. B mTore, OaHK OKa3ajcs MOJDKHBIM KIMEHTY OOJIBIINE JECHBIH. DTO
SIBHBIM TIPUMEP MOTPEOUTETHLCKOTO YKCTPEMHU3MA, KOTIa KIIMSHT CMOT TMTOJTYYUTh BBITOAY,
MOJIB3YSICh MaJICHBKMMHM Jla3e¢iikaMu M HeJodeTaMu OaHKa. EcTh emé oauH SBHBIN
MpuUMep TMOTPEOUTEIHCKOTO HKCTPEMH3Ma, KOTOPBIA S 3aMETHJI, KOTJa CMOTpel
tenenepenayy «Kauaem mpaBay. ['pakaaHuH 3akiIOudi JOTOBOpP Ha MPOBEACHHE
peMoHTa B CBOEM JoMe. Bo BpeMsi peMOHTa, OH BCSYCCKH ITBITAJICS MEIIAaTh M 3aTIHYTh
mporiecc paboThl U B TIOCIICTHUM JICHB, BRITOHSIET UX U3 1oMa. [locie gero, motpeOuTenb
MOJAaeT UCK B CYJI, TJ€ MMPOCUT BO3MECTUTH yiepO. B urore, cya oTka3an rpakIaHiHY B
WCKE, U €My IPUIILIOCH OTUTATUTh PAcXObl paOOTHUKOB, KOTOPBIC JIeJall €My PEMOHT.
KoHeuHo, pe3yiapTaT MOTPEOMTENBCKOTO OKCTpeMH3Ma ObIBa€T pa3HbIA, HO B
OOJBITUHCTBE CIIy4aeB MOOEKIAeT MOTPEOUTENh, TAK KaK OHH UMEIOT OOJIBIIIC IPaB, YeM
WCIIOTHUTEb.

B mr000oM sIBIIGHHHM €CTh CBOM IUTFOCHI M MHHYCHI, TaK € U B MOTPEOUTEIHCKOM
TEPPOPU3ME €CTh TMOJIOKUTEIbHBIC U OTPHIIATEIBHBIC TIOCICACTBUA. B MoI0XHUTEIbHBIC
MTOCJICICTBHUS BXOIUT: TUCIHUIUTMHUPOBAHKE TIPSANPUHNMATENICH 1 YIIYUYIIICHUE KauecTBa
TOBapOB, C IICAbI0 YMCHBIICHHS IIAHCOB IOTPEOMTEIBCKOTO MOIICHHUYECTBA. A
OTpHUIIATENIbHBIC TOCIEACTBUS 3TO: YHIepO pemyTanuu J0OpOCOBECTHOW KOMIIAHUH,
(bMHAHCOBBIC YOBITKH U TOTEPs KIMCHTOB, TaK KaK KOMIIAHUS JTUIIACTCS JTOBEPHS CBOUX
noTpedOuTeneld, a eme ¢ KaKIbIM pa3oM, Korja TMOTPeOUTeN0 TMOoaydaeTcs
CMOIIICHHUYaTh, OH CTAaHOBHTCS Harjiee W BCe OoybImie H OOJbIIC HAYMHACT
3JI0yMOTPEOIATh CBOMMHM IpaBaMu. B WTOTe, OTpHIATEIBHBIX MOCICACTBUNA OOJBIIEC U
OHHM CYIIECCTBCHHEE, ITOJIOKUTEIBHBIX IOCIEACTBHH. DTO 3HAYMT, YTO HAJI0 BCEMH
cuIaMu OOpPOTHCS C TOTPEOUTETLCKUM SKCTPEMU3MOM, B IIPOTUBHOM CIIy4ae, 3TO CTaHET
11 Hac OOBIICHHOCTHIO, KOTOPOE MOBJICUET 32 COO0M OOmbIHe Oebl.

A Kak ke O0pOThCS ¢ MOTPEOUTEIHLCKUM dKCTpeMu3MoM? CHavalia, Hy’)KHO CAMOMY
3HATh M COONIOAATH BCE 3aKOHBI, MPEOCTABIIATH TOJHYIO U JOCTOBEPHYIO MH(OpMAITUIO
O TPOIYKTE WM YCIyre, COONIOAATh CPOKH, TMPAaBHIBHO BECTH JIOKYMEHTOOOOPOT,
o(pOpMIIATH JOTOBOPBI, aKThI, YeKH, 00ydaTh MEPCOHAJ MPABWIHBHO BHICTPAUBATH JUAJIOT
C TOTpeOUTEIeM-IKCTPEMHUCTOM, U OTBEYaTh Ha NMPETCH3WH B IMUCBMEHHOHW (opme. A

€CJI ACJIO OOILIO A0 CyJda, TO HaAO BCEMHU CHIIAMHU IIOCTApaThCa OTCTOATH CBOH IIpaBa,
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Tak Kak ectb cTaThsi 10 ['K P®, koTopsril 3ampemiaeT nmoTpeOUTENsIM 3I10yHIOTPEOIATh
CBOMMHU MpaBamu. [1o3TOMy, €CTh BCE IIAHCHI, YTOOBI Cy/1 OTKa3aJ NOTPEOUTEIIO B UCKE.

«Mup AOCTaTOYHO BENHUK, YTOOBI YAOBJIECTBOPUTH HYXKJbI JIOOOTr0 uYeloBeKa, HO
CJIMIIIKOM MaJi, 4yTOObl YAOBJIETBOPUTH JIIOJCKYIO KaJHOCTBbY», — TOBOpWJI MaxaTtma
lanam, ¥ s MONHOCTBIO coryiaceH ¢ HUM. Kak yke mucanoch BbIlI€, B OOJIBIIMHCTBE
CIly4aeB, JKaJHOCTb — €CTb OCHOBa IOTPEOUTEIBCKOrO 3KcTpeMusma. B wurore,
MOTPEOUTENbCKUI IKCTPEMU3M €CTh, OH CyIIECTBYET. M eciaum Kak MOXHO paHbllie, He
HayaTh OOpbOy C HUM, TO KaXAbld BTOPOM TpakJAaHWH OyJIeT MOIIEHHUYATh, a

BCJICACTBUC YE€TO, CO BPEMCHEM, MOT'YT COKPATUTHCA HAIIIU IIpaBa HOTpC6HTCHeﬁ.

NG >—>

HIOTPEBUTEIbCKUHU 9KCTPEMU3M H EIQ I1I0C/IE/ICTBHA

3apunoe Hcaam Hnveuszoeuu
MBOY «Mycabaii-3aso0ckas cpeoHsan oo6uLeoopa3osamenbHan WiKoia)
Tykaesecko2o mynuyunaivnozo paiiona PT

HE KaXeTCs, OJHMUM M3 CaMbIX TPOMKHUX COOBITUWA CEHTSOps cTanl
OOMKOT AaBTOBJAJENIBIEB IMPOTUB AaBTO3AMPABOYHBIX CTAHIMM, KOTOPBIN
npomren B ropoae Habepexubsie Uennsl. [TpuuuHoi 60ifkoTa CTajao MOBHIIMICHUE IIEH Ha
O0en3uH. OpraHu3aTopbl Ipejiarajd BOJUTESIM 3alpaBisaThes ToJdbko B omHou A3C,
paccuuThIBas Ha TO, YTO APyrue OyayT BBIHYK/ICHbI CHU3UTh LIEHbI Ha OeH3uH. W Kak BbI
nymaete, kKakag A3C crano pazpemieHHoOW? «JIlykoia», KoTopas MNPUHAIICKHUT
KpynHeumeld HedrerazoBoit kommanuu B wmupe. Ho mouemy He «Hawmkxom» wunu
«TparcHedrellpoaykT», KOTOpbIe MpakTHUYECKH psAaoM ¢ «JIykoitmy. MoxeT moromy
YTO WX BJIAAENbIbl HE Takue KpyThie? MITorom gaHHOM akuuu crajno, yto oaHa u3 A3C
3aKpbLIACh, 1€ HECKOJIBKO MEJIKMX Ha TpPaHU OAaHKPOTCTBA, a IIEHBI TaK U HE CHU3MIIUCH.
B nmanHO# cuTyanuu, Kak MHE KaKeTcs, Jydile OblJIo ObI COBCEM OTKa3aThCsA OT YCIYT
A3C, mepeiiTn Ha BejloOcCHUNEAbl WJIM XOAUTh HemkoM. Ho MBI yXe He mpenctaBisieM
CBOIO KM3HBb 0€3 TeXHUKH. IMEHHO 3TO COOBITHE MOBIUSAJIO HA MOW BBHIOOp TEMBI IS
acce. Tema Moero acce: «IloTpeOuTenbCKIil IKCTPEMU3M U €TI0 MOCIEACTBUS.
AKTyaJlbHOCTh JaHHOM TEMbl MOJATBEPXKIAIOT pPe3yibTaThl MOEro ompoca. S
npejJiarajJ CBOMM OJIHOKJIACCHUKAaM M 3HAKOMBIM YE€CTHO OTBETUTHh Ha Borpoc: «Ecmu

MOoABEPHYJICS ObI cIydaid 0OMaHyTh MPOAABLA, KaK Obl OHM MOCTYNUIU?». 19 yenoBek u3
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20 (95%) oTBeTHIM TIOJOXKUTEIBLHO, | YEIOBEK - 3TO MOSI MaMa, CKaszaja, 4YTo He cTaja
OBl ITOTO JIeNaTh, MHE Ka)KETCs, OHa MPOCTO MOCTeCHsUTach MeHs. Eciam maHHBIN ompoc
MPOBECTHU MO BCEH CTpaHe, HE MyMaro, 4TO MPOIEHT yMEHbIIUTCA. Kaxaplii He yImyCcTHII
OBl BO3MOXKHOCTh H&KUTBHCS 32 CUET OIIMOOK TeX, KTO MPOJAET TOBAp WM OKa3bIBaET
ycuyry.

JlaBaiiTe ompenenuM OCHOBHBIE MPHU3HAKH MOTPEOUTENHCKOTO DKCTPEMH3Ma, U K
4eMy OH MOKET IPUBECTH?

MHe KkakeTcsi, OIMH U3 CaMbIX SPKHUX MPU3HAKOB MOTPEOUTEIHCKOTO IKCTPEMU3MA
— 9TO0 HEAOOPOCOBECTHOE MOBEJCHHE MOTPEOUTENS] MO OTHOUICHUIO K MPOAABILYy HIIH
n3roroBuTento. ['ox Hazax Ha 3kpaHax teyeBru30poB B.B.IlyTuH nossuiicss B CKpOMHOM
KpacuBOM TyxoBuke ¢ jorotunoM «Andrea Campagna». Torma ke MOW Asas pemiwa
3aKa3aTh ce0e TOYHO Takylo ke, HO He B [[YMe, a B AliExpress. On HaBepHska 3HaI,
yto 3a 7000 pyOieli eMy mpuaeT HE OpPUTHMHAN, a aHajor ToBapa. WM 3Haere, mocie
MOJIyYeHHUsI KYPTKH, OH Ha MpOJaBlia MoJas >Kajoly 3a MpoJaXy HEKaueCTBEHHOTO
TOBapa IMOJ MapKaMH HM3BECTHBIX OPEHIIOB W B TEUEHWU |5 AHEW MONMYydWsT JIEHBIH,
KOTOpBI€ TOTpATHJI Ha MOKYMKy. [lomyyaeTcs u KypTka mpu HeMm, U AeHbrd. Ho oH ke
3HaJ, YTO 3a TaKyl IEeHy HEBO3MOXHO KyNmuTh OpuruHan? Jrta camas
pacnpoCTpaHEHHass CXeMa Ha CETONHAIIHWUN JeHb HETOOPOCOBECTHBIX IOKYIATEICH.
Ecnmm kaxnelii mokymaTenh HAuyHET TaK JCHCTBOBaTh, TO TPOJABEI] TMEpeCTaHET
MpOJaBaTh AHAJIOTHU M y HAC, y TIPOCTHIX JIIOJIeH, He OyJeT BO3MOKHOCTh BBITJISICTh KakK
nepBoe Ui cTpaHbl! Bo3MOXKHO BBl CKaXKeTe, UTO TOProBaTh MO MapKaMH W3BECTHBIX
OpeHn0B He3akoHHO. OO 3TOM JOMKEH AyMaTh B MEPBYIO OYEPEIb MPOU3BOIUTEND, a HE
MOTpEeOUTEb.

Eme omuH mnpu3HaK TOTPEOMTENBCKOTO OJKCTpEMHU3Ma —  YMBIIIIEHHOE
MPOTUBOIIPABHOE JIEHCTBHUE MOTpeOuTEeNsl. MHOTHE M3 HAC JaBHO 3aMEHWIM OOBIYHBIC
JAMTIOYKH Ha CBETOAMOHBIC. BO-TIEpBHIX, OHM YKOHOMUYHBIE TIPY HEPTONOTPEOICHUH,
BO-BTOPBIX OY€HBb OOJBIION CPOK Cyx)Obl. [l09TOMY Mara3wHsl Ha JaHHBIN TOBAp NAIOT
roJl TapaHTUHU. ByKBaJbHO HENABHO sI Y3HAIO WHTEPECHBINH (PaKT, OKa3bIBAETCS HAIIU
3HaKOMbIE TIOKYMAOT CBETOAMOAHYIO JIaMITy, OHA TOJ WM Jake Oosbiie paboTaeT, a
MOCJIe UCTEYEHUS CPOKa TapaHTUH, €ayT MPUOOPETAIOT TOYHO TAKYIO KE U YK€ C HOBBIM

YeKOM, HO CO CTapod CBETOAMOIHOW Jiamrod uAayT Ha oOmeH. [lomydaercs, 4yTto oHU
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YMBIIUICHHO Ka4eCTBEHHBIM TOBAp BBIJAIOT 332 TOBApP HEHAJICKAIIETO KAa4ecTBa U TEM
CaMbIM MPUYHHSIOT yIIepo T0OpOCOBECTHBIM MTPOU3BOUTEIISM.

W emé onuH mpu3HAK MOTPEOUTENHCKOTO AKCTPEMHU3Ma — 3TO 3JI0YNOTpebIeHue
mpaBaMH TOKyMaTeas. BCOMHUM MOJOIEKHBIN cepuan «YHHBEp», TIAe CTyICHTKa
Mapus mpuobpena odeHb JOpOroe IUIaThe, HE OTpbIBas SPJBIYOK Hajela ero Ha
BEUEPUHKY, a Ha CIENYIOIUNA AeHb 1o crtathe 25 3akoHa Poccuiickoit @eaepanun «O
3alIUTe TpaB MOTpeduTenei» caana oOpaTHO B MarasuH, SKOObI LIBET HE IMOJOIIE.
Cornacen, Mapust XOpouIo 3HaeT CBOU IpaBa, HO B IaHHOM CUTYyalluy OHA UCIOJIb30BaNa
CBOM 3HaHWA HE A 3allUThl, a JUIs TOJYYCHHs] BBITOAB.. MHE KaXeTcs, 4TO
MOTPEOUTENBCKUI PHIHOK JODKEH CTPOUTHCS B TIEPBYIO OYepe/lb Ha B3aMMOIOBEPHH.

Pasmpimuisas Hag Temoit «I1oTpeOuTenbCKUit AKCTPEMHU3M U €r0 TOCIHEACTBUSN», S
MIPHIIET K CIEAYIONUM BbIBOJAAM:

OkeTpeMu3M ObIT M OCTaeTCsl 3JI0M, KOTOPBIA BIEUYET 3a COOOM TsHKEINbIe
MOCJIEICTBYUS, B HAIlIEM CJIy4ae OTHOCUTEIHHO MTPOU3BOAUTENS U MPOJIABLA.

HenoOGpocoBecTHOE MOBEACHUE MOTPEOUTENST MOXKET NPHUBECTH B 3a0IyXKICHHE
ApyTuX TMoTpeduTeneil, W TMpoJaaBell TNOTEepseT KIMEHTOB, TEM CaMbiM IIOHECET
MaTepHabHbIE YOBITKH.

VYMBIIIJIEHHOE TPOTHUBOIIPABHOE JEHUCTBHE MOTPEOUTENSI MOXKET HAHECTH YIIepO
MMEHH T0OPOCOBECTHBIX TPOU3BOIUTENECH.

3noynorpebieHne mnpaBaMH MOKYIATeNs BJeYeT 3a C000i BCEN03BOJIEHHOCTD
MOKYTaTeNeN.

Mps1 KUBEM B MIPEKPAcCHOM CTpaHe, TIe MPOKUBAET JOOPBIN, OT3LIBUYMBBIN HAPO/I.

Kaxk ObI X0T€0Ch, YTOOBI ATy TapMOHHIO HUKOTa HE HapyIIaja SKCTpeMu3M!

e— TG ——

HOBEJI/Ibl B COEPE 3AIIIHUTbI IIPAB IIOTPEBUTE/IEU

Mapoanoea 3una Paucoena
MBOY «Apckaa cpeonan ooueoopaszoeamenvuan wikona Nel um. B.D.Esckosa c
Y2YONeHHBIM U3YUCHUEM OMOETbHBIX HpedMemoe) Apckozo paiiona PT

COBPEMEHHOM MHpPE HHMYEro HE CTOUT Ha MecTte. Bc€ pasBuBaercs,
COBEPIIEHCTBYETCS, CTAHOBUTCA Jyuine. JJIsI KaXIoro nepuoja BPEMEHU

CBOMCTBEHHBI CBOM HM3MEHCHHMS B 3aKOHAaX. BCI[L O6]J_IGCTBO — OTO AHHaMH4YCCKas
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CHUCTeMa, a 3HAUUT W 3aKOHOJATENIbCTBA SIBJISIOTCS M3MEHUMBBIMU. B cBoel pabote s
X04y pacCMOTpPETh OCHOBHBIE HOBEIUIBI B cdepe 3aluThl MpaB moTpedutencit. Itu
HOBEJUIBl BKJIIOYAIOT B ce€0s M3aHME€ HOBOI'O 3aKOHA, MPEKpalleHHWE CpoKa JEHCTBUS
aub0 YacTUYHYIO TompaBKy. VIMEHHO C O3THMH U3MEHEHHMSIMH MBI Yallle BCEro
CTAJIKUBAEMCSI U HE HMMEEM BO3MOXXHOCTH TPEINOJOXKHUTh, YTO B KAKUX-TO CIIydasx
MpoJIaBel] ¥ MOTpeOUTENb JEHCTBYIOT HE B paMKaX 3aKOHOJAaTEIbCTBRA.

Kaxp1if 13 HaC MOCTOSIHHO BBICTYIIAET B POJIA MOTPEOUTENS pa3InNuHBIX TOBAPOB U
yciyr. Ecinu HeqoOpOoCOBECTHBIN M3rOTOBUTEIb WIIA MPOAABEL TOMYCTHII OIMOKY B TOM,
YTO HE MPOUH(POPMHUPOBAT MOTPEOUTENS O Ka4eCTBE TOBapa, TO STO MOXKET MPUBECTH K
KOH(MIUKTY MEXIy NpOoJaaBIIOM M TokymareneMm. [losTomy BakHO 3HaTh 3akKOH
Poccutiickoit ®enepanun «O 3amuTe mpaB noTpeOUTENCH.

A cuuTaro, 4YTO JIIOJU CETOAHS 4acTO MOABEPXKEHBI CTpeccaM, 3a00JIeBaHUSIM,
WHQEKIUSIM U TTO3TOMY COBPEMEHHBI MOTPEOUTENh JOKEH YMETh OTCTauBaTh CBOU
MpaBa B KOHKPETHBIX KU3HEHHBIX CUTYyalMsIX. A MpoJaBIlaM 3HAHUE 3aKOHOB MTOMOTAET
n30exaTh JIMITHUX 3aTPaT, yOBITKOB, JKOHOMHYECKHUX U aJJMUHUCTPATUBHBIX CAHKITUH.

Uro kacaetcs HoBeml, To ¢ 1 ssHBaps 2021 roga BCTynWiIM B CHIIYy U3MEHEHUS B
3aKOHOJIATENIbCTBE O 3alIUTE MpPaB MOTpPeOUTENe. YCTaHOBIEHBI MpaBWIA MPOJAXKU
TOBapOB MO JOTOBOPY PO3HUYHON KYIUTU-TIPOJAXKH, B TOM YHCIIE MPU TUCTAHITMOHHOM
criocobe (yrBepkaeHnl IloctanoBnenuem IlpaButensctBa Poccuiickoir denepauuu OT
31.12.2020 roma Ne2463). Ilo 3akoHOAATENbCTBY Mara3uH HE BIIpaBe 3alpPETUTH
MOTPEOUTENNI0 ChEMKY TOBAapOB, KHHMra >Kajo0 Temeph Toxe He oOs3arenbHa. Ee
(aKkTUUYECKH 3aMEHMJIM TOpsiuMe JIMHUU U coriceT. Ho ecnm moTpeOuTenp He BiajaeeT
JOCTYIIOM K MHTEPHETY, Ha €ro Kajlo0y Mara3uH 00si3aH 1aTh MMCbMEHHBINA OTBET.

B kadecTBe mpuMepa s X04y NMPUBECTH ciaydail w3 ku3HH. Korma st Haxoawnachk B
MPOIYKTOBOM MarasuHe, To cdoTtorpadupoBansa ToBap, Ha YTO COTPYAHHKHU CKa3ajw,
YTO 3TO 3alpellieHO BHYTPEHHUMH MpaBHIaMH MarasuHa. Temneph, eciau OyayT Takue
cuTyaluu, To 1 0yay npumensath (1.2) Ilocranosnenue IlpaButennctBa Poccuiickoii
®epepaunn ot 31 gexadps 2020 N2463 “O0 yrBepxaenuun [IpaBui npogaxu TOBapoB
M0 AOTOBOPY PO3HUYHOM KYIUIM-TIPOJaXW». B HOBOM penmakumm sicHO ckaszaHo: «He
JIOTyCKaeTCs OTpaHuYeHHUE MpaB MOTpeOuTeIel Ha MOUCK 0001 HH(pOpMAaIIUU B JTHOOBIX
dbopmax, B TOM umcie myTeMm ¢oTorpadupoBaHus TOBapoB». Braaes mgaHHOMN

nH(bOpMaIIHEH, 1 CMOTY 3aKCHPOBATh HAPYIICHUS TOPTOBOM TOUYKH.
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B name Bpems kpaiiHe akTyajbHa AUCTAHIIMOHHAS TOPTOBJISA. PacTyT BO3MOKHOCTH
pa3BUTHS TOPTOBIM B HHU(PPOBOM MPOCTpaHCTBE. B cBsA3m ¢ 3TuUM, Oonblias 4YacThb
MoTpeOuTeNel CTAIKUBAIOTCS C HapylleHWsMH. Hampumep, 3aka3aHHBI TOBap MOXKET
MOTacTh B PYKHU JII0OOTO YeloBeKa, a HE caMoro 3akazuuka. CBSI3aHO 3TO C Te€M, YTO
TOBap BMpaBe BHIJATH JIOOOMY JIMIlY, Ha3BaBIIEMY HOMep 3akaza. Mosi 3HakoMas
CTOJIKHYJIACh C HAPYIICHUSAMH 3aKOHA AUCTAHIIMOHHON TOproBiu. OHa OTHpaBHIa CBOIO
no4b B MyHKT Bblgauu «OZON», utoObl Ta 3a0pajna ToBap. JleBouka Ha3Baia KO, HO
3aKa3 €l He BBIJAJIM, CChUIASCH HA TO, UTO €€ JMYHOCTh HE MOATBEPKIAeHA. MarasuHoM
ObUTM HapyIlIeHBI MpaBa noTpeduTened. [IpeapsaBasaTh MacmopT WK APYTUe TOKYMEHTHI
B TaKOW CHUTYyallMu TeNeph HE HYXKHO. A €ClIM HIET pedb O JOCTaBKE JOPOTOCTOSIIETO
TOBapa, TO MOJTyYEHUE TOBApa TPETHUMH JIUIIaMU OyJIeT OTPaHUYCHO.

HoBble W3MEHEHHs TO3BOJAIOT OW3HECY CaMOMy OMpeNeNsTh, KOTJAa y HEro
BO3HUKAeT 00S3aHHOCTH TEpenaTh TOBap MOKymMaTeno. Bece ycrmoBus mepenaun ToBapa
JOJOKHBI OBITH 3aduKcupoBaHbl B odepre (odepra — 3TO MpeIOKEHUE KOHKPETHBIX
YCIIOBU COTPYAHUYECTBA), 0 KOTOPOU MOKyMNaTellb HEe BCEra B Kypce.

Hampumep, Mara3uH TEXHUKH BBICTaBHJI HA MPOJAXy MUKPOBOJIHOBKY, HO OIIHOCS
B 1ieHe um BMecto 6000 pyo6meit ykaszam 600. Iloxymatenr odopmun 3akas,
o0paoBaBIIUCh HU3KOH 1IeHe ToBapa. OaHaKo, Onarogaps M3MEHEHUSIM Mara3uH BIIpaBe
HE TMpoJaBaTh TOBAap 3a IIEHy YKa3aHHOM Ha caite. l3HawyanpHO OM3HECOM
MOATBEPKIACHBI YCIOBHUS 3aKa3a M TOJIBKO IMOCJIE€ ATOrO0 M3MEHEHHs BCTYMAIOT B CHITY.
s camoro OuM3HEca 3TO MMEET MPEUMYIIECTBa, BEAb TEMEph y Mara3uHa HUMEETCs
(dakTUUecKasi CTpaxoBKa OT MHOYKECTBA BO3MOXKHBIX MPoOeM (M3MEHEHHsI Kypca pyods,
CTpaxoBKa OT omuOoK). Jlisg mokymaTenss M3MEHEHHsS HU Ha 4YTO HE BIMSIOT, HO Y
HEJI0OPOCOBECTHBIX MOTPEOUTEICH MEHBIIIEC IIIAHCOB OOXUTPUTh OM3HEC M HAXKHUTHCS Ha
ero ke ommokax. Be€ 51o 3adukcupoBano B .13 u n1.17. npaBui1 npoaaku TOBapoOB P
IUCTAHIIMOHHOM CII0CO0€ MPOAaKK TOBapa Mo JOTOBOPY PO3HUYHON KYTIITU-TIPOIAXKH.

Takum 00Opa3om, OKyMaTeNb, BCTyMask B CIEIKY C MPOAABIIOM, MOXET HATKHYThCS
Ha Ky4y TOJBOIHBIX KaMHEW. MHOXeCTBO MpoOieM UMEIOT MECTO OBITh MPH MOKYIKE
T000T0 TOBapa, MOATOMY TOKYMaTelb JOKEH 3HAaTh CBOM IpaBa M MpaBa IMPOJABIIA.
OTO MO3BOJUT 00EUM CTOPOHAM COBEPIIUTH CIEIKY OBICTPO M MPaBUIILHO, a TTIABHOE —

1o 3aKOHY. Sl HAaCTOSITEILHO PEKOMEHYI0 M3yuuTh 3akoH Poccuiickoit denepanuu OT
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07.02.1992 N 2300-1 (pen. ot 11.06.2021) "O 3amuTe mpaB moTpeduTenei'", 4To0bI HE
JOMTYCTHTh COBEPIIICHHS OMHUOOK B Oy IyIIEeM.
W3meHeHns HampaBieHbl HA YIYYIICHHE CUTYaIluid ¢ JUCTAHIIMOHHOW TOPTOBJICH.
Jlist ipoaBiia ¥ MOTPEOUTENST HOBIIECTBA OMPEISTUIN PSAJl HOBBIX 00513aTENBCTB. B
OOJBITHHCTBE CBOEM HOBEJLIBI OKa3aJIUCh TMOJIOKUTEIBHBIMU I VIHTepHET-TOProBiIn B
nenoM. JluctaHIMOHHAs TOProBiIsl yOupaeT Oapbepbl M JAENAeT MPOIecC MOKYIKU
koM@opTHBIM. 1 Teneph ceaKu COBEpIIAIOTCS B OJUH KIIHMK, TOBAPhI JTOCTABIISIOTCS Ha

AOM, YTO OKOHOMUT BpEM l'IOTpe6I/ITeJ'I$L

IKCIHEPTU3A KAK CIIOCOb 3AIIIUTHI IIPAB IIOTPEBUTEJIA

Hluwnnaesa Kcenua Anekcanopoena
MAOY «l'umnazusn Ne 139 — IJenmp obpazoseanusn»
Ipueonixncckozo paitona 2. Kazanu

JIL pPacCKPBITHSI TEMBI HEOOXOIMMO CHavaia ONpeaelIuTh, 9YTO, COOCTBEHHO,
MpeJCTaBIsieT CcO0OM MpoIecc SKCIEePTU3bl. DKCHEPTH3a — HCCIIEeI0BaHUE,
MPOBOAUMOE KOMIIETCHTHBIM JIMIIOM, MIPUBJICYEHHBIM 1o MIOPYYEHUIO
3aMHTEPECOBAHHBIX JIMIl, B IEJAX IIOJYYEHHS OTBETOB Ha BOIPOCHI, TPEOYIOIIUX
OmnpeAcEHHBIX CIEIUaIbHBIX Mo3HaHUW. OHa NPOBOAMTCA C LEJIbI0 pa3penieHus
CIIOPHBIX CHUTYyallUil CIEHUAIbHO NPHUBICKAEMBIM JJIi 3TOTO JHUIOM — 3KCIEPTOM,
00J1a1ar0MKUM MO3HAHUSIMH, KOTOPBIMH €€ HHUITHATOPHI HE 00J1a1at0T.

IIpu sTOM 3KCIIepTH3a ObIBaeT ABYX BHJIOB: cyjacOHas u BHecyneOHas. CyneOHas
JKCIIEpTU3a — MWCCICIOBAHUE M 3aKIIOUYEHHUE OKCIEpPTa II0 BOMPOCaM, KOTOPHIC
TOCTaBJICHBI MEPEa PKCIEPTOM CYAOM, U pa3pelleHHe KOTOPHIX TpeOyeT CeluaabHbIX
3HAHUU JUISI YCTAHOBJICHUS OOCTOSITENBCTB, IMOIJICKAIMUX JoKasbiBaHUIO. CyneOHas
sKcrepTU3a 00J1alaeT 0COOBIM MOPSAKOM Ha3HAUYCHUS W MPOBEACHUS, a TAKXKE CTPOTUM
CITUCKOM IIpaB ¥ 00513aHHOCTEW CyObEKTOB, OTHOCSIIUXCSA K €€ MpoBeAcHNI0. OHAa MOXET
HA3HA4YaThCsl KaK Ha CTaAUU MPEABAPUTEIBHOIO PACCIeIOBaHMS, TAK U YK€ B IPOLIECCe
cyaeoHoro pazouparenbcTBa. llporecc Ha3HayeHHWssT W MPOBEACHUS CyACOHOMU
JKCIEepTU3bl OmHMcaH B  Koaekcax Poccuiickorn  ®Denpepaumu: [ 'paxkmaHckuit
npolneccyanbHbl, ApOUTpakHBIN MpPOILECCYaTbHbIM, YTOJIOBHO-NPOIECCYAIbHBIN, 00

aJIMUHHCTPATUBHBIX TpaBOHApYUIEHUSIX, U B (deneparbHoM 3akoHe Poccuiickoii
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®denepanun oT 2001 roma «O rocygapcTBEHHOM Cy/1€OHO-IKCIIEPTHON JEATEIHHOCTH B
Poccuiickoit denepanun». [loatomy cynebHass skcmepTH3a — 3TO MpoliecCyalbHOE,
peryaupyemMoe 3aKOHaMH, JACHCTBHE, a HE OOBIUHOE MCCIEeIOBaHUE. 3aKII0YeHUE
JKCIEepTa MOXKET SIBIATHCS JI0KA3aTeIbCTBOM IO JENy, UCKIIOYas cllydau 3aBeJOMO-
JIO’KHBIX 3aKTIOYCHHH (32 KOTOPBIE IKCIIEPT HECET YTOJOBHYIO OTBETCTBEHHOCTD ).

HecyneOnasi skcmepTu3a — HCCleIOBaHWE, MPOBOJMMOE JIHMIIOM, CBEAYIIUM B
HayKe, TEXHHWKE, HCKYCCTBE JUIS pAa3pelIeHUs BOMPOCOB, BO3HUKAIOIIUX MEXKIY
cyObeKTaMH TIpaBa, C IIEJBIO0 pa3pelieHus CIOpPHBIX cuTyanuil. BrecyneOHas
DKCIIEpTH3a TMPOBOAUTCA B cdepe TpakTaHCKUX NpaBooTHomieHuH. OHa HE HMeeT
0co00ro TMpaBOBOTO CTaTyca, a TMOTOMY MOXET OBITh HWHHUIMUPOBAHA JFOOBIM
¢u3nUecKuM U IOPUAMYECKUM JIMIIOM B CBOOOJHOM Topsimke. OHAKO OHA MOXKET
SBIIATHCSI OCHOBAHHEM JIJIsl CyJeOHOTO pa30upaTenbCcTBa WM BO30YKJACHUS YTOJIOBHOTO
7ieNia, eclii B XoJie €€ MpoBeIeHUs OYIyT yCTaHOBJICHBI JOCTATOYHBIE ISl 3TOTO (DaKTHI.
Tak kak BHecyneOHasi SKcrepTh3a HE UMEeT 0co0Oro MpPaBOBOTO CTATYCa, TO JKCIEPT,
MIPOBOJISIIMIA €€, HEe HEeCET YroJIOBHOH OTBETCTBEHHOCTH 3a Jady 3aBEOMO-JIOKHBIX
3aKJTFOYCHHM, a HECET TPakJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh, KOTOpas MOXET OBITH
BBIp&)KEHA B KOMIICHCAIIMM MOPATBLHOTO W MaTepuajbHOTO Bpeaa, MPUYUMHEHHOTO
JUIaM, TIOCTPAIABIINM OT OITUOKH B BBIBOJAX dTOU SKCTIEPTHU3HI.

Takum o00pa3om, MPOBEACHHE OJKCHEPTH3bI B JTOCYACOHOM TMOPSAKE MOXKET
CIIOCOOCTBOBATh YPETYJIHPOBAHUIO CIIOpa, HE TMEpeXoJs TpH OTOM K CyIAcOHBIM
pazbuparenbcTBaM. A B ciy4yae CyAeOHOW TsDKOBI MOMOTAeT OTBETUTHh Ha BOMPOCHI,
BO3HHMKAIOIIUE B X0JIe CYJAeOHOr0 pa3oupaTeabCTBa.

MHorrue CcTankMBarOTCS C TeM, YTO TNpPUOOpeTEeHHAas BEIlb OKAa3hIBACTCS
HEKauyeCTBEHHOU. B TakoM citydae, mokymnaTeab UMEET TOJTHOE MPAaBO BEPHYTH MPOAABILY
HEKauyeCTBEHHBIN TOBap ¢ TpeOOBaHWEM 3aMEHUTh, BEPHYTh JICHEKHBIC CPEACTBA HIIU
3aMEHHUTh TPHUOOPETEHHBI TOBap, Ha TOBAap JPYrol MapKH C TMEpepacyeéToM IICHHBI.
OnHaxo, BEpOSTEH CIIEHAPHA, TP KOTOPOM BO3HUKHET CIIOP O IPUYHNHE BOSHUKHOBEHUS
HEJIOCTAaTKOB WJIK BOOOILIE UX Hanuuuu. B TakoMm cinydae 3akoH Poccuiickoit @eneparuu
«O 3amurte npaB norpeduTenei» (namee — 3aKOH) OOSI3bIBAET MPOBECTH AKCIIEPTU3Y
KauecTBa ToBapa (TO €CTh MPOBEPUTH €ro kadectBo). [Ipu 3TOM mpomaBenr oTBeUYaeT 3a
HEJIOCTATKH TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHIHBINA CPOK, €CIIA HE JTOKAXKET, YTO

OHM BO3HHUKIIM IIOCJIC MEPEAAdYM TOBApa IMOKYIATCIIO MW BCJICACTBHMC HAPYHICHHA TCM
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MpaBUJl UCTOJIB30BaHUSA, XPAHEHUS WIM TPAHCIOPTUPOBKU ToBapa. Kpome Toro, BO
BpeMs TMPOBEPKH KadyecTBa HSKCIEPTU30M MOTrYyT OBITh OOHAPYKEHBI MOJIOMKH,
BO3HUKIIIHE JI0 TIEpeavn TOBapa U 0 KOTOPHIX HE OBIJI0 COOOIIEHO MOKYMATENIO.

Opnako He Bcerja SKCHEpTH3y TpedyeTcsl MpoBecTH nokynarento. CylecTBYIOT
JI0JIA, KOTOPBIE TIOKYMAIOT TOBAPHI, Y>KE€ 3Hasi O OOJIBIION BEPOSITHOCTH HAXOXKJICHUS B
HEM HEJOCTATKOB, JIJIsl TOrO YTOOBI BHIPYUUTH C MPOAABLIOB KaK MOKHO OOJIbIIIE JCHET B
KauyecTBe KOMIIEHcaluu. Beab 3akoH TNO3BOJSET BEPHYTh HEHUCIPABHBIA TOBap U
MOJIYYUTh CBOM JEHbIM Ha3ajl, JaXe HECMOTps Ha TO, Kakue YOBITKM MpPU 3TOM
BBIHYK/IEH HECTH MpojaBell. HekoTopele MOKynaTelau AaKe CHEUUaIbHO 3aHUMAOTCS
STUM, OINpaBJIbIBas )KEIAHUEM «MMETh BO3MOKHOCTh Ha MOKYMNKY TOJIbKO KaU€CTBEHHBIX
TOBapoOB». B 0TIeNbHYIO0 KaTeropuio HETOOPOCOBECTHBIX MOKYIATENEH ClIeIyeT OTHECTU
T€X, KTO CO3HATEJIbHO MPUBOJUT TOBAp B HETOJHOCTh, CTPEMSCH MPEACTABUTH 3TO KaK
omuOKy npoaaBua. UMEHHO B 3TOM CHUTyallMM TaKk HEOOXOAMMa SKCHEepTH3a, KOTOpas
CMOKET JI0Ka3aTh, 4TO B Ae(PEeKTe HET BUHBI TIPOU3BOTUTEINSI WU TIPOIABIIA.

K cokaneHuio, B HBIHEIIHEM 3aKOHOJIATENbCTBE OOJbIIEE BHHUMAHHUE YJNIEIECHO
mpaBaM MOTPEOUTENs, a HE MPOJAABLA, M0JIarasch, TAKUM 0Opa3oM, Ha OOOIHYIO
JI00POCOBECTHOCTh CTOPOH, YTO BCTpEYaeTCs He Tak YK 4acTto. U Bcé ke moTpeOuTens
amuniéH Jsydme. Beap mpomaBerl JOMKEH OTBEYAaTh HE TOJIBKO 32 COOCTBEHHYIO
XaJIaTHOCTh WJIK HEOCTOPOKHOCTh, HO U 32 IEUCTBUS TPOU3BOIUTEIIS.

B Takux ciaydasx €JUHCTBEHHBIM BBIXOJOM IMpOAaBLA SBIAETCS BO3MOMXHOCTH
MOJIOKUTHCSI HAa TPOBEJACHUE HSKCIEPTU3bI, JOKA3bIBAIOIIEH €ro HEMpPUYacCTHOCTh K
MOJIOMKE ToOBapa. B KkauecTBe MNPUMEPOB UCIHOJIB30BaHUS JKCIEPTHU3BI 00EHMHU
CTOPOHAMHM BOIIPOCA MOKHO MPUBECTH CIEAYIOIIUE CUTYAIUU:

1) ABTOMOOWIIb MPU TPAHCTIOPTUPOBKE CO CKJIa/la B Mara3uH ymnai ¢ Morpy3duka u
y HEro OKa3aJics MOBPEXKJIECH ABUrarelb. [IponaBen mounHmI aBTOMOOMIIb U TIPOJIAJ €ro,
BBIJIaB 32 HEMOBPEXKACHHBIN. OHAKO B Tpollecce IKCIUTyaTalluy MOJIOMKa Jana o cede
3HaTh, W MOKYIATEIh OOPAaTUIICS K Mara3uHy 3a BO3MEIICHHEM YOBITKOB, YTO TIPOJaBell
OTKa3aJicsl JieNlaTh, COCJABIIMCh HAa HENPAaBWJIBHYIO SKCIUTyaTallMI0 TOBapa CaMHUM
nokymareneM. B 3Toll cuTyanuu TOTpeOUTENh MOXKET OOpaTUThCSA 3a TOMOIIBIO K
JKCHEpPTy, KOTOPbIA MOATBEPAUT €ro IMpaBOTy M TMOMOXKET BOCCTaHOBHUTh
CIPaBeIMBOCTb.

2) [lokymnarens HUKOTAA HE IPOBOJIMI TEXHUYECKOE OOCITYKUBAaHUE aBTOMOOUIIS U
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HC MCHAJI MacCjO, B PE3YJIbTATC 4YE€TO aBTOMOOMWJIb BBIIICH U3 CTpoOs, B 4yéM OH OOBHHHII
npoaaBna, CCbhLIAsACh HA HATMYHE ITOJIOMKHU IIPHU IMOKYIIKE. B Takom ClIy4dac JKCIICpTHU3a
IIOMOXKET IPOJaBIy O0Ka3aTb, YTO HCHUCIPABHOCTH ABJIACTCA BHHOM HE €ro PYK, a

XaJIaTHOCTH IMOKYIIATCIIA.

DT

HIOTPEBUTEIbCKUHU 9KCTPEMU3M H EI'O I1IOC/IEJICTBUA

T'unusamoe Pycnan Hnvnapoeuu

MBOY «Cpeonas ooweoodpazoeamenvrnasn wikoaa Nel69y»

Cosemckozo paiiona 2. Kazanu

MOJIHE OYEBUJHO, YTO MOTPEOUTENh HAXOAUTCA B 0o0Jiee HUZKOM

MOJIOKCHHH, YeM Tpennpusitue. Jlrodas pupma umeeT BO3SMOKHOCTH 33/1aBaTh

CBOM II€HBI, OCHOBBIBAsACh Ha 3aKOHAX CIpOCa U MpeasiokeHus. B ciaydae oOHapyxeHus

HEJIOCTaTKa UMEHHO MOTPEOUTENI0 HYXKHO OyJIeT MPOCUTh O 3aMeHe ToBapa. MIMeHHO
¢bupma peniaeT ycTaHABIUBATh WM HE YCTAaHABIUBATH TAPAHTUHHBIE CPOKHU.

B mensx ypaBHeHHs mpaB U OO0S3aHHOCTEW TMOTpeOuTeNeld U (QUPM CO3MAI0TCS
3aKOHBI O 3aIUTE MPaB MEPBbIX, PEryIUPYIOIINE BO3MOKHOCTh BO3BpaTa A€(PEKTUBHOTO
TOBapa, [JCHEKHOW KOMIEHCalMu U T.0. B Kaxaol cTpaHe C pa3BUTHIM
3aKOHO/IaTEeJIbCTBOM €CTh 3aKOH O MOTPEOUTENHCKON 3alIUTe, HO 3aKOHBI B 3THX CTPaHax
paznuyaroTcss 1o KadectBy. OOmIenpu3HAHHO, 4YTO HauOoJiee Jy4ylIue 3aKOHBI O
notpeburensax Obutn co3maansl B CIIIA u P®. OdyeHb BakHO, YTOOBI 3aKOH O 3aIlUTe
npaB MoTpeduTeneil ObLT JOCTATOYHO MPOpadOTaH, MOTOMY 4YTO, KaK TOBOPHUJIOCH B
caMOM Hauajie TeKCTa, MoTpeduTenn — 6osiee yI3BUMBI, 4eM (PUpPMEI.

JIro0as Bellb MOKET UMETh HETaTUBHBIE MOCIEACTBUS. Pa3BuTast 3akoHOJaTENbHAS
06aza B cdepe 3amuUTHl TpaB MOTpeOUTENEeH TOpPOKJAaeT TaK Ha3bIBAEMbBIN
"MOTPeOUTENbCKUN SKCTPEMHU3M" — HAXOXKJICHHE U JlajbHEWIlee UCII0JIb30BAaHUE JIa3€eK
B 3aKOHE O 3allUTe MpaB MOTpeOUTENEH Pa3IUYHBIMU IOPUAMYECKU IMOJKOBAHHBIMU
nokynarensiMu. B Poccuiickom 3akoHOaTeNbCTBE OPUIIMAIBHO HE 3aKPEIieH TEePMUH
"MOTPeOUTENbCKUI SKCTpeMU3M" B OTJIIMYHME OT JApyrux crpaH. M BooOme, 3akoH
Poccuiickoit ®enepanmu «O 3anmre npaB MoTpeOUTENE», Kak TOBOPUIOCH paHee, B
Poccuiickoit denepannu oAUH U3 HanOOJEe JOSUIBHBIX W JTYUIIUX IS TOTPEOUTENEH.
N3-3a 3TOT0O, HA MO B3TJISAI, MOTPEOUTEIBCKUN SKCTPEMU3M cyllecTByeT B Poccuiickoit

denepanuul U SIBISICTCS] OUYOM JIJIST PA3IMUHBIX (PUPM.
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OdeHp YacTo NOTPEOUTENHCKUN HKCTPEMHU3M MpOsBIAETCS B cdepax, Tae
YY4aCTBYIOT OOJBIIME CYMMBI JEHEr: HEJABHKUMOCTh, MamuHbl U T.1. HaumbGomnee
OaHaNbHBIM MpUMEp MAHUMOYJIALMU C 3aKOHOM, KOTOPBIM JIOCTaTOYHO YacTo
UCIONBb3YETCd TpPU TMOKYIKE MAIIUH - 3asBJICHHE NOTpeduTtens mnpojaBly o0
oOHapy>KEHUU HEJIOCTaTKa, KOTOPHIM MOT OBITh CO3JaH CaMUM IMOTpeOUTEIeM, a 3aTeM
BBIJIBUKEHUS TPEOOBAHUS O CHM>KEHUH 1I€HBI, KOMIIEHCALIMU ¥ BO3MEIICHUH yiepoa.

Kommanusi MoxeT cka3aTh, YTO HEIOCTATOK ObLI BBI3BAH HApYIICHUEM MpaBUIl
SKCIUTyaTallMd TOTpeOuTeNneM, HO Uil TOYHOM YCTAHOBKM MPUYHUHBI TOSBICHUS
HEJIOCTaTKa JTOJDKHA ObITh Ha3Ha4YeHa 3KCIepTH3a, KOTOopas MPOBOJAUTCS M3HAYAIBHO 3a
cuer ¢upmbel. Pupma moaydaeT ACHBIU, 3aTPAYCHHBIE HAa JKCIEPTHU3Y, TOJIBKO €CIU
OyJeT YCTaHOBJIEHO, YTO HEJOCTAaTOK ObUI BbI3BaH IEHUCTBUSAMHU moTpeOutens. Taxxe
CTOUT 3aMETHTh, UTO Cy/IeOHBIE MPOIIECCHI MOTYT TOCTATOYHO OOJIBHO YAApUTH MO CUETY
KOMITAHUM U €€ PemlyTalMH, TaKk KaK MOTPEeOUTEIN0 Yalle OKa3bIBalOT COYYBCTBHUE, YEM
OpeAnpusaTUsIM. Majio TOro, €cTh BEpPOATHOCTh, YTO MOTPEOUTENh OKaXXeTCs TMpaB U
TOTJ]a KOMIIAHWUHU TIPUIETCS BBITUIAYMBATh HEYCTOUKY U ITpad.

N3-3a Bcex »HSTUX NOpUYMH (QUPME TMPOIIE BCErO BBIMOJHUTH TPEOOBAHMS
noKymnaressi, 4To0sl nu30exarh npodseM. [loTpedutens xe nanpiie MPOJOJKUT CBOM
AKCTPEMM3M, TaK KaK €My BBITOJHO OT BCEU 3TON CUTYalUU.

S cumTaro, 4TO MOTPEOUTENHCKUN IKCTPEMH3M BIIHSET Ha OOIIECTBO JOCTATOYHO
HeratuBHO. [IpeanpuHUMATENHCTBO HECET yOBITKH, yIjaduBas pa3MyYHbIe mTpadbl U
HEYCTOWKH B CyJlle, CyMMa KOTOPBIX MOPON MPEBBINIAET MUJUIUOH pyOnei. Dupmsl,
nmoiyyas MeEHbIIE€ NpuUObUIM HU3-3a CyNEOHBIX J€J, BBIHY)XJCHBbl yMEHbLIATh
MPOU3BOJICTBO, YTO BEAET K 3aMEJICHUIO SKOHOMUYECKOTO POCTA.

MoxHO cKa3aTh, 4YTO, B LIEJIOM, MOTPEOUTEIBCKUN JKCTPEMU3M HE TaK YK U
onaceH, BeJlb TOJIbKO OJMH MpeANpUHUMATENb TUIATUT MUJUIMOH pyOnel, a e Bce. Ho He
CTOUT HEJOOLEHUBATh 3Ty NPOOJIEMY U CYMMBI, B KOTOpbIe OHa 00xoautcs. Tosbko 3a
2019-2020 rox B moap3y moTpeOHTeNe ObLIO B3BICKAaHO OKoo 53 mupna. pyosei. Ilo
cratuctuke BepxoBHoro cyma Poccuiickoit ®enepamuu 85% wnckoB moTpeduTenen
YIOBIIETBOPSIOTCA. B 11em0M, KommdecTBo kajnod Ha Gupmbel yBenmmauBaeTcs: moutu 300
ThICSY Ael npoTuB npeanpuHuMareneit B 2010 roay u 450 teicsiu B 2020 roxy.

Bo3moxxHO, OoJibliasi 10Js 3TUX MCKOB, CKOpPEE BCEro, CIPaBEJIMBBI, HO HEJb3s

OTpuIaTh, YTO Ta MCHbIIAA JOJs, KOTOpad SABIACTCA IMPOABICHHUEM HOTpe6I/ITCJ'IBCKOFO
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SKCTPEMHU3MA, OKAa3bIBA€T B 1I€JIOM BEChbMa CYIIECTBEHHOE HETaTUBHOE BIIUSHUE.
Haka3zanwne 3a moTpeOUTEIbCKUI IKCTPEMHI3M HECEPhE3HOE: OOBIYHO UCKU OTKIIOHSIOT, U
HETpaBbIi MOKyNaTelb BO3MEIIAET KOMIIAHUHU IIEHY SKCIEepTU3bl. TakkKe IKCTPEMHU3M
CO3JIa€T MPOMNACTh MEXKAY MPEANPUHUMATEISIMHU U TTOKYMATEIIMH, TaK KaK MEXIy HUMHU
BO3HUKAET HEJOBEpUE M, CJEJICTBEHHO, HAINpPSIKEHHOCTh, YTO TOXE MENIAeT POCTY
npuobut. «KIHeHT BcerJa mpaB» CEerogHA YK€ HE BCErja COOTBETCTBYET
JICUCTBUTEILHOCTH.

O06o00mmas Bce ckazaHHOE, s MIPHIIET K BBIBOTY, YTO MMOTPEONUTEIBCKHI IKCTPEMU3M —
9TO JKEJaHWE HEKOTOPBIX JII0Jed O00OTaTUTHCS WM BO3MECTHTH IIEHY TOBapa, Wid
MPOCTO MOYYaCTBOBATh B CYJIEOHBIX MPOIIECCax B CUITY MHIUBUIYaTbHBIX OCOOCHHOCTEH
xapaktepa. [IpuurHa MOTPEOUTEIHLCKOTO AKCTPEMU3Ma, Ha MOW B3IV, KPOETCS U B
HEMPaBWJIBHOM IIPaBOBOM BOCIIUTAHHWH, KOTJa OOINECTBO NPHOOPETAaeT BBICOKUU
YpPOBEHb IMPABOBBIX 3HAHUH, HO HMMEET HETaTUBHYIO IMPAaBOBYIO HJCOJIOTHIO, T.C.
NpeHeOpeKUTeIbHOEe OTHOIIEHHWE K TmpaBy. Ho croutr 3aaymathes. Bo3MoxHO,
3JI0YNIOTpeOIeHE MOKYIAaTeNIsl CBOUMHU TIpaBaMy MPOUCXOJUT HE TOJIBKO IO MPUUYUHE
W3MEHEHHUsI MpPaBOCO3HAHMUSA. MOXeET 3TO OTBET Ha HEI0OPOCOBECTHOE IOBEICHHE
mpojaBIa, npousBoauTensa? Yem Obl HU OBUIO BBI3BAHO 3TO SBJIICHHE B KU3Hb C HUM
HY’KHO ¥ Ba)XXHO, 00pOThCsA. JIJIst 3TOrO JOCTATOYHO POCCUHUCKOMY MpPEANPUHUMATEIIO

Hay4YUThCS pa3OUpaThCs B 3aKOHAX.

>G>0

HOTPEBUTEIbCKUHU 9KCTPEMU3M H EIQ I10C/IE/ICTBHA

@Dacaxoea Paruna Pycmemosna
MBOY «Jluueit Ne4 2opooa A3naxkaeso»
A3HakKaeeécko2o mynuyunanvhozo paiiona PT

KMBY B CaMOM TpekpacHod u Ooratoil pecypcamu ctpaHe — Poccuu.

Hamia ctpana ©Oorata jecamMu, pEYHBIMH CHCTEMaMH, I1OJE€3HBIMU
HMCKOTIaeMbIMH, a TaKXe TaJaHTJIMBLIMU JIIOAbMH. S 3TUM TopKych! Ho B TO ke Bpems
€CTh M MPOOJIEMBI, KOTOPBIC MEHS, KaK OTpeOuTess, oueHb OecrnokosT. K coxkanenuro,
KpOM€ TIPEKPACHOTO MPUPOJHOrO OOraTcTBa, B HaIlle CTpaHe MapsAT BOPOBCTBO,
B3ITOYHMYECTBO, IKCTPEMHU3M. AKTyajbHas Ha CerogHsIHuM aeHb Tema. C nercTBa

poaAnuTEIN, YUYUTEIA YydatT )IeTeﬁ OBITH YECTHBIMU, I[O6pBIMI/I, CIIpaBCIJINBBIMH, HEC
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TporaTh 4yxoe. Torma oTKyna e MOSABIAIOTCS B JIOASX IJIOXWE MPHUBBIUKH, IMOYEMY
JIIOJT COBEPINAIOT AYPHBIC MOCTYNKU? S cuMTaro, 4TO Cero/Hs Hallla cTpaHa HYKJIaeTcCs
B IPaMOTHOM moTpebuTene. Tak KTO ke Takod MOTpeOuTeNb, MpOJaaBel], B YeM CYTb
3akona Poccuiickoit ®enepannn «O 3amuTe mpaB moTpedurtenei» (nanee — 3akoH)?

[ToTpebuTenp — 3TO TpaXkAaHUH, UMEIOIINN HaAMEepeHUe 3aKa3aTh WU MPUOOPECTH,
100 3aKa3bIBAIOLIUHN, TPUOOPETAIONINHI, NN UCTIONB3YIOIINI TOBapHI (pabOThI, YCIYTH)
UCKITIOUUTENBHO IS JTMYHBIX, CEMEHHBIX, JOMAITHUX W WHBIX HYXJ, HE CBA3aHHBIX C
MPEeANPUHUMATENBCKON AEITeIbHOCTRIO, B OTIMUMK OT mokymarens. [IpomaBenr — 3To
OpraHu3aius HE3aBUCUMO OT €€ OpraHu3alMOHHO-NPaBOBOM (OPMBI, a Takke
WHIVBUAYATbHBIM MpEaNpUHUMATENb, pPEATH3YIOIINE TOBAphl MOTPEOUTEISIM  TIO
JIOTOBOPY KYIUTU-TIpOAaKH. Takke yYaCTHUKaMHU DPBIHKA SBISIOTCS HCTIOTHUTENH U
W3TOTOBUTENH. $1 X0Uy TOJETUTHCS CBOMM MHEHHEM 00 OJHOM M3 mpobieM obiecTBa —
00 dKCTpeMHU3Me, a €ClIM KOHKPETHO, O TOTPEOUTEITHCKOM IKCTPEMHU3ME.

DOKCTpEeMHU3M... A 9TO KE TaKOe «MOTPEOUTEIHCKUN IKCTpeMu3mM»? UToObI Tiry0ske
pa3o0paThCs B 3HAYCHUM ITUX CJIOB, s oOpaTtwiack K cioBapsM. [lonHoe 3HaueHue s
Hanuia B «CinoBape 6uzHec TepMUHOBY (2001r.): «IToTpeOuTEnbCKU SKCTPEMU3M — 3TO
MOTIBITKA HEJOOPOCOBECTHOTO KIHMEHTa, MaHUMYIUPYsSd IOPUANYECKHMH HOPMAaMH B
KOPBICTHBIX LIEJISAX, HE 3alIUTHTh CBOM TMpaBa, a MOJTYYUTh OMPENCIEHHYIO BBITOAY U
noxom». OTcroaa cneayeT, 9To MOTPEOUTENbCKUI IKCTPEMHU3M — 3TO MPECTYIICHHUE.

CymectByeT 3aKOH, KOTOPBIM 3allUIaeT KJIMEHTOB. BbIBaeT Takoe, 4TO TOBap,
KOTOpBIM OBLT KYIUICH, HE OMpaBaall Halu OXumaHus. Vcxons m3 3akoHA, MBI 3HAEM,
YTO, HalpUMeEp, IpU HEUCTPABHOCTU TEXHUKH, MBI MOKE€M IO TapaHTUHU CIaTh €r0 Ha
pPEMOHT; 3a OpaKkOBaHHBIN TOBap HaM JOJKHBI BEPHYTh NEHBIU. Takke MBI MOKEM
BEPHYTh B Mara3uH HEMOIXOAIIYI0 OACKIy. JJis 9TOro HaM HYXXHO 3HATh CTaThu 18 u
25 3akoHa, KOTOPBIE PETYIUPYIOT MIPaBO MOKYIATENs Ha BO3BPAT B Mara3uH KyIUICHHOTO
HEMPOOBOJILCTBEHHOTO TOBapa.

['oBOpST, dYTO TOTPEOUTENBCKUI OSKCTPEMHM3M €CTh BO BCEX OTpaCiax
MIPOU3BOJICTBA: B TOPTOBJIE, B CTPOUTENILCTBE, B cPepe YCIYT U B IPYTUX MECTaX.

Kak mokaszaTenbcTBO MOETO yTBEPXKICHUS, XOUy IPUBECTH OAWH mpumep. Pacckas
mpoJaBiia B cBagcOHOM canoHe. «Monojas AeByIIKa pelmiia Ha MpoKaT MpuodpecTu
cBazicOHOe maThe. MBI TIOMOTJIM BBIOpaTh €W KpacWBOE IUIaThe, MmojaoOpamu ¢ary,

KOJbE, NMECPYATKH. Kaxk ITIOJIOZKEHO, O(l)OpMI/IJ'II/I A0roBop. Knnentka yijia AOOBOJIbHAA,
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HUYEro He mpenaBemano Oenapl. M BOT HacTanm TOT JeHb, KOrja 3Ta JEBYIIKA AOJDKHA
OblJ1a BEpHYTH IJIaThe U CBaieOHbIE YKpalleHus B calioH. Bpoge Obl BCE XOpollo, HO B
KOMIUIEKTE HE XBaTajo mnepyartok. KiMeHTKe mokazaja Hail JA0roBOp, B KOTOPOM IO
KAaKON-TO HeJenon omurOKe He ObUIA MPOIMUCAHBI MEpYaTKU. B TOT IeHb, KOT/1a IeBYIIKa
MpHIJa 3a MmiaTheM, CO MHOM paboTaiia HOBas mpojasiuia. MiMeHHo oHa odopmiisiia
noroBop. MoxkeT ObITh, OHA MPOCTO pacTepsiiach U 3a0blia BCE mpomnucatb. KineHTka
Hayaja TOBOPUTH, YTO HUKAKUX MEPUYATOK HE ObLIO, YTO Mbl €€ OOMAHBIBAEM U XOTUM
B3STh y Hee OOJbIe JIeHeT, YeM noJjioxkeHo. O0ernana mouTH B Cya U TIO1aTh 3asBICHUE
3a MopaibHbI ymiep0. K cyacTeio, B HallleM Mara3uHe YCTaHOBJIEHA BHAeokamepa. S
NpeAiokKuIa MOCMOTPETh 3anucu. Haina KineHTKa Kak-TO cpa3y MOMEHSJIACh B JIUIIE.
[To 3anucu BugeOKaMepbl ObLIO YETKO BUIHO, KaK MOsI KoJIjlera KJIaa€T B MakeT IUlaThe,
daTy, yKpalleHus W T€ caMble TepyaTKU, U ITOT MaKeT mepenaéT Halleld KIUEHTKE».
Hpyrue (axTsl 00IIECTBEHHON KU3HU: HACEKOMBIC W JAPYTHE MPEAMETHl B MPOAYKTaX
MUTaHUS, WIH, JKeJIaHuE BEPHYTHh OMpeNenEHHbI ToBap 0e3 nedeKkToB, WM, 3apaHee
o0ymMaHHass MoOpYa ToBapa C LEIbI0 MONYYeHHUS NpuObUIM. B maHHBIX CUTyanmsx
npociexuBarorcs jaeictBua mo cratbe 10 I'paxkmanckoro Kopexca Poccuiickoi
@epepanii BO B3aUMOCBs3W co crtatheilt 159 VYronosHoro Kopnekca Poccuiickoit
denepaluu: «yMBIILIEHHOE MPOTHBOMPABHOE ACSHHUE MOTpeOUTENeH, coBeplaembie ¢
1[eTbI0 O0paIleHrs B CBOIO TOJB3Y UMYIIECTBA MPEANPUHUMATENICH MyTéM oOMaHa Uin
3JI0YTIOTpeOIeHUsT 0COOBIM OTHOIIIEHHEM K moTpedutessim». K coxxalneHuto, B JaHHOM
OOILIIECTBEHHOM OTHOIIEHUM TOTPEOUTENIb OTHOCHUTCS K KAaTErOpUH KEIarollero
MOJIYYCHUS JIMYHON BBITOJIBI, HECMOTPS Ha TMOCJEICTBUSA: YOBITKM OW3HECY U Bpen
JIEJIOBOM peryTaluy MPOU3BOAUTEIA.

B uém uctuHa momoOHOro moBeneHust moTpedutens? ymaro, 4To 3TO peaxkuus
MOKyIaTejaed Ha HeI0OpOCOBECTHbIE NECUCTBUS HCIOJHHUTENECH, KOTOpble HE BHAST
pa3HUILy MEXIy MpoAaker u oOMaHOM. DKOHOMHUYECKas CBOOOJa MOTPEOUTENIO
MO3BOJISIET BEIOMPATH TOBAP WIIM YCIYTy AEIIeBJIe U MO KauecTBY. ToproBubl cTaparoTcs
nproOpecTH TOBap MO HHU3KOW IIEHE W MPOJaTh JOpOKe W OOJbIle, MOPON Hapymias
npaBa notpeouteneil. IlokynaTenu 4aie 3asBIAIOT O IUIOXOM KayeCTBE TOBAPOB WU
YCIIYT, OTKa3bIBasiCh peIlaTh MpoOJeMy MUPHBIM NYTEM, U MOJAIOT Ha HUX B cyA. S
BIDKY pelieHue npoOieMbl Tak. Bo-mepBblX, HYXHO KaXJIOMy IMOHATb, YTO

NOTPeOUTENBCKUIM 3KCTPEMHU3M — 3TO MpecTymieHue. Kaxaoe mpectymieHue A0KHO
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ObITh Haka3aHO. BO-BTOpHIX, MPEANIPUHUMATENIO HY)KHO 3HATh M COOJIIO/IaTh 3aKOH. B-
TPEThbUX, OpaTh Ha PabOTy rpaMOTHBIX, 3HAIOIINX CBOM OOS3aHHOCTH JIFOJCH, TaK Kak
MMCHHO TIPEANPUHUMATEIM OTBEUYAIOT 3a JCHCTBHS CBOMX pPAaOOTHHKOB. bbu1o OBI
XOpOIIIO, €CJIM Obl PYKOBOJUTENIM OpraHU3allui OpraHU30BaId ISl CBOMX PAaOOTHUKOB
oOyueHHne Mo mpaBaM MoTpeOuTteneil. B deTBepThiX, 1 Obl BHECIa B 3aKOH IOHATHE
«IOTPEOUTENBCKUN IKCTPEMHU3M», YTOOBI 3TOT 3aKOH MOXKHO OBLJIO HCMOJIB30BaTh B
cyaeoHo# npaktuke. K coxaneHuro, 3TOro MmoHsATUs B 3aKOHE HeT. M HakoHel, HYy>KHO
YCTAaHOBUTh BO BCEX Mara3WHax, pecTopaHax M JPYruX MOMENICHUSX BHUJICOKAMEPBHI.
OHM MOTYT BBIPYYHMTH IPU BO3HUKHOBEHUH KAKUX-HUOYIb HEMPHUSATHBIX CUTYaIMH C

notpeduTeneM. Takke MOKHO BOCITUTATh B MTOKyTMaTelie MapTHEPA CBOETO OM3HECa.

e— T —

HOBEJI/Ibl B COEPE 3AIIIHUTbI IIPAB IIOTPEBUTE/IEU

Jlanwiuna Bapeapa Cepzeesna

OIll ""Ynugepcumemckan' Enabyycckozo uncmumyma @40y BO

"Kazanckuii (Ilpusonscckuir) ghedepanvhutit ynusepcumem'’

epBbiil 3akoH Poccuiickoit denepannn «O 3ammuTe mpaB MoTpeOUTEIEH

(manee — 3axkoH) npuHsuM B 1992 roay, 1 OH HEOJHOKPATHO JOKa3bIBAJI CBOIO

s dexTuBHOCTh. OHAKO HA JaHHBIH MOMEHT MHOTHE TpaxkaaHe Poccum ctaBsT mon

COMHEHHUE JCHCTBEHHOCTh 3akoHa. [lodTw TpeTh poOCCHSH 3a MOCJIEIHHE IMOIroJa

CTOJKHYJIMCh C HapyIIEHUSMHU CBOMX TpaB. [Ipu 3TOM OONBIIMHCTBO MOCTPAIABIINX HE

TOTOBBI OTCTaWBaTh CBOM MpaBa. Kak yTBep>kKAarOT 3KCHEPThI, 3TO CBA3aHO C TEM, UTO

0oJbIIIast YacTh HACEJNICHUS IOpUANYECKH Oe3rpamMoTHbl. Ho gymato, 9To €0 He TOJIbKO

B 3TOM. J{aHHBIN 3aKOH OXBaThIBAET TaKue CQEpbl )KU3HU, KOTOPHIE B MOCJIEAHEE BpeMs

OYEHb OBICTPO M3MEHSIOTCS U €ro HEKOTOPbIE IMOJIOKEHHSI MPOCTO TEPSIOT CBOIO
aKTyaJabHOCTh. [I03TOMY 3aKOH HYXJaeTCsl B HOBEJLJIaX.

Uro Takoe HOBeNIbl B 1eIOM? 3aKOHOJATENIbHbIE HOBEJUIBI — MPUHIMIHAIBHO
HOBBIE TMPABOBBIC MPEANUCAHUS, TMOJYUYUBIIEE HOPMATHUBHOE 3aKpEIVICHHE U HE
W3BECTHOE paHee ACHCTBYIOIIEMY 3aKOHOIATEIhCTBY. Kakue ke HOBOBBEIEHHUS OBLIN
BHeceHbl B 3akoH? Eciam OTKpBITh W MOCMOTPETh BECh CIHMCOK HM3MEHEHUH, TO

CTaHOBHUTCA SACHO, YTO UX HE OYE€Hb TO U MHOTO. Tem 60.]'[66, HCKOTOPBIC USMCHCHHUA YK
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OBLIM MEPENUCaHbl U YTPATHUIN CBOIO CUJY, & HEKOTOpbIC MPEANOJIaraloT JUIlb 3aMEHY
KaKHUX-TO CJIOB JPYTUMH, ITPH 3TOM, HE MEHSISI CYTH CTAThH.

N3 Bcero sToro MeHsi 3aMHTEPECOBAIM HOBEJUIBI O BJaJieNbllaX arperaTtopoB M
HaIIMOHAJBHBIX TUIATS)KHBIX cHCcTeMaX. Jlymaro, 94To B IEepBYIO OuYepeih, STO CBSI3aHO C
pOCTOM MHTEpPHET-Mara3uHoB W OHJIAMH-IIONUHra. ITOMY IOCHIOCOOCTBOBaa U
MaHAeMus KOpOHaBHUpyca. MHOTHE IJIIOAM BO BpeMs KapaHTHHA OBLINM JIUIICHBI
BO3MOKHOCTH ITOCEIIATh TOPTOBBIC IICHTPHI M KPYIHBIC YHHUBEPMArd U TaKUM 00pa3oM
OHM BBIHYXKJEHbI OBUITM 3aMCHHTh WX HWHTEpHET-IUIomankaMu. CTaTUCTHKA 3TO
MOATBEPXKAACT: IPUMEP KPYITHOTO MapkeTinieiica Ozon — mpoJIaXkd BO BpeMs MMaHACMUN
BBIPOCJIM TTOYTH BTpoE. JalbHEUIIINNA MPOTHO3 TAK K€ ONTUMUCTUYHBIM.

[Touemy e B 3aKOHE CIIOBO «IPOJABEI» PEIIMJIM JIONOJHUTh «BIAACIBIEM
arperatopa»? Bcé mpocTto. Bnanenel arperatopa — 3TO BCEro JIUIb MOCPEAHUK MEXKITY
MpOAAaBIIOM M TMOKymnareleM. MOXHO cKazaThb, YTO 3TO apeHJI0JaTellb B HHTEPHET-
MaraswHe. YBEpeHa, 4TO CO MHOTHMH 3THMH arperaropamMu Bbl YK€ 3HAKOMBI. JTO
TaKue KPyImHbIC OHJIaKH MIommaaky, kak Ozon, Wildberries, Aliexpress u T.1.

Cnenyer OTMETUTBh, YTO 3TH «IOCPEIHUKH» CTapaloTCs y4eCTh BCE TMOXKEIaHUS
MMEHHO TIOKYIaTeNs, BEb OHU TPEOYIOT OT MpojaBlia MOJIHYI0 HHPOPMAIHIO O TOBapeE,
KpUTEPUHU KayeCcTBa, U HE Cpaszy MepeslaloT eMy JAEHbIU. Sl ¢ MaMoil 4acTo Jenaro 3aKa3bl
Ha Aliexpress, U s yBepeHa, 4TO MOM IpaBa, KaK MOKYyMaTeNsl TaM COOJIFOAIOTCS, U S
3HAI0, YTO S TOJHOCTBHIO 3alllMIlleHa OT MpoJiaBlla-MollIeHHUKa. Hampumep, ObLn
CIy4au, 4TO MHE MPHUXOAMIM TOBaphl HEHAJIC)KAIIIETO KadecTBa, HE TOTO I[BETa M TOM
komrutekTaruu. M Aliexpress perian Bompochkl B MOIO T0JIb3y. Ho 3TO JBE CTOPOHBI
OJIHOM MeJaliv, s 3HaI0, 4TO s JOOPOCOBECTHBIN MOKYIATEh, @ BeIb OBIBAIOT, HA00OPOT,
MOKYIIaTeTU-MOIIICHHUKH, KOTOPBIE XOTAT XaJIsIBHBIC TOBApHI 3a cUéT oOMaHa MpoaaBIIa.
ArperaTtopsl Jemar0T BCE BO3MOXHOE, YTOOBI M CO CTOPOHBI IOKyHaTelas HE OBLIO
KaKoro-tTo oOMaHa, TpeOys B JI0Ka3aTeIbCTBO (JOTO U BUJICO3AIHCH.

XodeTcss YINMOMSHYTh M O HAIMOHAJIBHBIX IUIATeKHBIX CHCTeMaX. B 3akoHe
MPOMKCAHO, YTO MpoJaaBel] 00s13aH 00eCneYnTh BO3MOKHOCTh OIIaThl TOBapoB (padoT,
YCIIYT) € UCIOJIb30BAaHUEM HAIMOHAIBHBIX IIIATEKHBIX HWHCTPYMEHTOB B paMKax
HaIlMOHAJLHONW CHCTEMBI IUIATSKHBIX KapT, y KOTOPOTO BBIpyYKa OT peaau3aiuu
TOBapOB (paboT, ycayT) 3a MpeAIeCTBYIONIMN KaJleHAapHbIN IO/ MPEBBIIIAET IBAAATh

MUJUTMOHOB pyOsei. SI Obl Jaxe He oOpaTwia BHUMAaHUS Ha JIaHHYIO HOBEJULY, HO
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HEJIaBHO CTOJIKHYJIACch ¢ Tako¥ mpobiemoii. HykeH Obl OMH KOHKPETHBIN TOBap, a OH
MpOAABAJICS JIMIIb B OJHOM HMHTEpPHET-MAara3suHe, IPU IOKYIKE 5 CTOJKHYJIACh C
npoOaeMoi, 4YTo MO KapTy Mup 5TOT Mara3uH HE TMPUHUMAJ, MPHUIILIIOCH
BOCIIOJIb30BAaThCA MaMHUHOM Kaptou. Ilomywaercs y paHHOro wmarasmHa BbIpy4YKa
HeOoJIbIlIasi, U OH HE CTaj BKIIOYATh IUIATEKHYIO0 cuctemy Mup. Ho ¢ Apyroi cTopoHsl,
ecnu Obl y MEHSI HE OBLIO JPYTOi KapThl, TO sl IPOCTO HE cTaja Obl HUYETO MOKyNaTh, U
npojasel, notepsu1 0bl npuObLIb. M3 3TOro ciienyeT BbIBOA, YTO 3aKOHBI U3MEHSIOTCS
JUTSL TOTO, YTOOBI YIYUYIIUTh CUTYAllUIO B LIEJIOM.

3a nocneaHee BpeMs ObUIM BHECEHBI MOMPABKU, HO SI CUMTAIO, UTO ATUX IMOIMPABOK
HEJIOCTaTOYHO. MeXy NmpoJaBLUOM M IOKYHAaTEIeM TaK K€ MPOJOJHKAIOT BO3HHUKATH
KOH(DITUKTEHI.

[Ipenynpenuts OONBIIYI0 YacTh KOH(JIMKTOB, U TPaMOTHO CO3/aTh paboTy C
MOKYTATEIIMH, MOXHO TOJBKO MOCTPOUB IEJIOCTHYIO cucTeMy. CUCTEMHBIM MOIX0I0M
yamie JOCTUTaeTCsl YCIEIIHbIM pe3yJbTaT, YEM pEIICHHUE OTAEIbHBIX MPOOJIEMHBIX
BOIIPOCOB.

CambiM  3h(}eKTUBHBIM  METOJOM  OOpbOBI €  MpaBOHAPYUICHUSIMUA  Ha
MOTPeOUTENILCKOM PBIHKE SBISETCS HE 3alluTa YXE€ HapylIeHHBIX MpaB, a HX
peaynpekaeHue u mpouIaKTHKA.

3aKkoH O 3amuTe TMpaB MNOTpeOUTENed HKMEEeT TMpPSAMOE€ OTHOLIEHHWE K
npeoOpa3oBaHUI0 SKOHOMHMKU. Takum o0pa3oM, OH HMEET BaKHEHIIMN CMBICH IS
dbopmupoBaHuss Bcei cucrembl Poccmiickorr deneparii M 3TOT 3aKOH HYKHO

YCOBEPILIEHCTBOBATb.

IKCIHEPTU3A KAK CIIOCOb 3AIIIUTHI IIPAB IIOTPEBUTEJIA

Huzmams3zanoe /lanusap byramoesuuy
MBOY «bonbuiememecKuHCcKas cpeoHas oouieodopazoeamenvHa
wikona umenu Pamuxa Xycnu Tronauunckozo paitona PT»

rOpXych MOUM OpaToM, aKTHUBHBIM YYaCTHUKOM U IPU3EPOM
OJIMMIUATHOTO ABMKEHUS O «3aummrte npaB mnorpedureneit». MIMeHHO OH

IMOCOBECTOBAJI MHE HAIIMCATb J3CCEC IIPO OKCIECPTHU3Y TOBAPOB B pPaMKax 3aKoHa
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Poccumiickoit ®eneparuun «O 3ammTe TpaB mnorpedutenci» (mamee — 3akoH). S
3aMHTEPECOBAJICSA ATOM TEMOM U PELINJI MTOIYYIIE €€ U3YUUTh.

Jletrom Mosi cembsi mpuoOpena B marazuHe HaOoOp MeOenu, a yKe JoMa Mbl
OOHapYXWJIM Ha OJHOM M3 MIKa(UUKOB MATHO, KOTOpoe Opocaercs B riiasza. [lo MHeHUIO
MpoJaBla 3TO He Opak, a OTTEHOK, KOTOpPBIA cO3daeT CTPYKTypa naepeBa. Ortel ke
HacTauBaJl Ha TOM, YTO 3TO HeIOCTaTOK. Ham mpuuuioch pemars 3TOT CHOp, ONMUPASICh
Ha 3aKOH MpU NOMOIIM SKCHepTusbl. B cooTrBeTcTBHU co cTaTheil 18 3akoHa, ecnu
MOKYyIaTeab MPUOOpeNl TOBap, a MOTOM OOHAPYXKWUJ B HEM HEIOCTAaTOK, TO MPOJABELL
o0s3aH  TmpuHATH Bo3BpaT. Ho mHOrga mpopaBell CYUTAET, YTO HEJOCTATOK
HECYIIECTBEHHBI WJIM BO3HUK IO BUHE MOKynatess. MOXeT M OH caM CHAeNIaTh TaKou
BbIBOJI? Kak skcmepTu3a ToBapa MOMOXKET pa3peliuTh crnop? 3a uyeid CYET MPOBOIUTCS
JKCIepTU3a U K KOMY HYXHO oOpaTutheca? S mbiTancs pa3o0OpaThCs B 3TUX BOIpoOcax,
MOAPOOHO U3y4dasi 3aKOH.

Jl7is yCTaHOBIIGHUS OMpPEACIEHHBIX 00CTOSTEIHCTB M (PAaKTOB, a TaKKE MPUIUHHO-
CJIEICTBEHHOM CBS3M MEXY SBICHUSIMH OBIBAIOT HEOOXOIMUMBI CTICIIMATBLHBIC TTO3HAHUS.
Jluuna, oOnaparoume crnenuadbHBIMU TO3HAHUSAMU B TOM WM HMHOM 00JacTu,
Ha3bIBAIOTCA IKCIIEPTAMHU.

JIist mpoBeieHUsT  DKCIEPTU3bl  MOXKHO OOpaTUThCA KaK B rOCYAapCTBEHHYIO
OpraHM3aIiio, TaK U B YaCTHYI0 KOMIIAHHIO, KOTOpbIE pa3OuparoTcs B crenuduke
KOHKPETHOr0o ToBapa. YTOOBI OLIEHUTh, HACKOJIBKO TOBAp COOTBETCTBYET CTaHIapTaMm
KadyecTBa U KTO BHHOBAT B €ro HEJOCTATKE, IKCIEPT JOJDKEH 00JalaTh 3HAaHUSIMU
v onbsiToM. S nymMar, Jydiie oOpamarbCs B aBTOPUTETHbIE KOMIAHUHU, KOTOpbIE
y)Ke HapaboTanu JenoByr penytanuio. Hoecnm Takod  BO3MOXKHOCTH — HET,
TO mpu oOpameHnu B GUPMY HAJA0 TPOBEPATh MOUIJIOMBI U cepTudukatel. Eciu
OKa)XETCsI, YTO OKCHEPT HEIOCTATOYHO KBaTU(UIMPOBAH, TO €T0 BBIBOJBI MOXKET
OCHOpPUTH CTOPOHA, HE B MOJb3Y KOTOPOM OYJET BBIHECEHO 3KCIEPTHOE 3aKIIOYECHHE.
Ecnu neno poiner 10 cyja U TOT YCOMHUTCS B BBIBOJAX MPOBEICHHON AKCIEPTHU3bI, OH
Ha3HA4YUT e€le OJHYy. DKCIepTU3a ToBapa [OJDKHA OBITh HE3aBUCHUMOM, T.e.
Ha 3aKJII0OYEHHUE SKCIepTa He AOJKHA BIMATH HU OJIHA M3 CTOPOH CIIOpa O KayeCTBE
ToBapa. YacTo ObIBaeT TakK, 4YTO U3bsIH OYEBMJICH, HO BO3HUKAET CIIOp, O MPUYUHE
BO3HMKHOBEHHMS] HeIOocTaTka y ToBapa. OCOOEHHO 4YacTO TakKWe CHOpPbl BO3HUKAIOT

10 TIOBOIy TeXHUKU. Hampumep, ecii HOyTOyK He paboTaeT, TO y HETO M3HA4YaJIbHO MOT
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OBITh IPOU3BOACTBEHHBIA OpakK, HO MOXKET U MOKYINaTeIh YEM-TO UCIIOPTHII YCTPOMCTBRO.
Bo3Hukaer cnop, Heobxomuma »skcneptusa. llopsnok ee mnpoBeneHus MpoOINHCaH
B IyHKTe 5 ctathu 18 3akoHa. Bo3HukaeT BOmpoc O TOM, KTO >K€ OIUIAYMBaET
skcrieptu3y. Ilo 3akony, ecnu Opak oOHapyXeH B Ipeneiax TIapaHTUWHOIO CpOKa,
TO DKCIEPTU3Y TOBapa OIUIaunBaeT Ipoaasel. Ho ecam BBIACHUTCA, YTO HENOCTATKH
B TOBap€ BO3HUKJIM MO BUHE MOKYIAaTes, OH Oy/leT 00s13aH KOMIEHCUPOBATh MPOAABILY
CTOMMOCTb JKCIEPTU3bI. A KpPOME TOTO €CTh PACXOJbl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY
ToBapa. [loaToMmy Hamo coxpaHATb BCE JOKYMEHTBI, CBS3aHHBIE C IIPOBEICHUEM
skcriepTu3bl. OHU  TMOHAMOOATCA, €clM MarasuH OyJeT B3BICKHBATh PAaCXObI
c nokynarens. Ecnu Opak oOHapykeH yXe Ioclie MCTEYEHHUS TapaHTHMUHOIO CpOKa,
HO B IIpeJieJIax JBYX JET C MOMEHTa NPOJAXKM TOBapa, TO IKCIEPTU3Y OIIAYMBAET
MoKymnaTenb. ECIM 3KCIepTh3a MOKaXeT, 4TO HEAOCTATOK BO3HUK JI0 NMPOJAXH TOBApa,
T.e. Opak SABJISIETCA NPOU3BOJCTBEHHBIM, MPOJABLY MPHUIETCI KOMIIEHCUPOBATh
MOKYIATEII0 CTOMMOCTbh 3KCHEPTH3bl — NYHKT 5 ctatbu 19 3akona. Eciam mpopasen
HE yJIOBJIIETBOPUT TpeOOBaHUs TMOKYyMaTeNsl, TO OH MOXET OOpaTUTbCS B CyA, W OH
B3BILIET C MarazuHa ropasno Oospmie. Takoe ciydnmiaoch M B Hamed cempe. Mama
Kynujia B Marasuse Ty(}iu, nmo3aHee oOHapy>Kuia, 4To y MpaBoil OTKJIeWIach MOOLIBA.
["apanTuiiHbplii CpOK HAa MOMEHT OOHapyXeHus HemocTaTka uctek. OHa oOpaTuiachk
B MarasuH C 3asBJIGHUEM O BO3BpaTe JeHer 3a TyQuM, HO MOJyuuja OTKa3. 3aTeM
IpoBejia HE3aBUCUMYIO JKCIEPTU3Y, KOTopas I[OKaszaja, d4To Ae()eKT HOCUT
MPOU3BOACTBEHHBIN XapakTep. Toraa BHOBb IMOJaja B MAra3uH IMPETEH3UI0 O BO3BpaTe
CTOMMOCTH Ty(enb M BO3MEIIEHUH pPacXoO0B Ha HKCHEPTU3Y, HO OTBETA HE MOIY4HJIA.
Cyn cormacuiics ¢ BBIBOAAMHU 3KCHEPTU3bl U B3bICKAJ C MarasmHa CTOUMOCTb Ty(Qeb,
pacxopl Ha OIJIATY 3KCIEPTU3bl, HEYCTOMKY, PACXO/Ibl HAa OIUIATY YCIYT NPEACTABUTENS
¥ TOCTIONUIMHY W JPYTHe pacxojabl. Tak, BMECTO CTOMMOCTH Ty(denb, KOTOpble MaMma
MpocHjIa BO3SMECTUTH B IPETCH3UH, MarasuHy MPUILIOCH BHIIUIATUTEH BABOE OOJbIIIE.

NHorpa mponaBupl Mmojarar0T, YTO OHM MOTYT CaMHM OLIEHUTh KAadyeCTBO TOBapa
U He o0pamaTthesa K He3aBUCUMOMY 3KcrepTy. Ho 3akoH 370 3ampemaer. Marasun cam
MOXET OLEHUTh TOBap, HO €CIM IIOKyNaTejlb CTOUT HA CBOEM, MNPHUAETCA WATHU
K DKCIIEPTY.

Kakue xe mpaBa ecTb y HMOKynaTeiass HpH MPOBEACHUHU 3KCrepTusbl? OH uMmeer

MpaBoO TMPUCYTCTBOBATh IPH MPOBEACHUHU ASKCHepTH3bl. [IpomaBer] M0DKeH COOOITUTH
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eMy, TJi€ W Korjga OyJeT MpOXOAWTh JKCIepTH3a. B xome MpoBeAeHUS SKCHEPTU3HI
MOKYIAaTeIb MOXET 3aJaBaTh SKCHEPTY BOIMPOCHI, Je€JaTh 3aMEYaHUs U 3asBISAThH
XOIaTauCTBa.

[Ipu u3ydyeHum 3akoHa s y3HJI, YTO HKCIEPTH3a TOBapa MPOBOJUTCA B TE€ K€
CPOKHM, KOTOpbI€ OH 3asBJII€T MpH Bo3Bpare ToBapa. CpoK CUUTAETCAd C MOMEHTa
BO3BpaTa ToBapa M MoAmnucanus akrta. [Ipu TpeboBaHNM YCTpaHUTh HEAOCTATKUA TOBapa —
CPOK SKCHEPTHU3bI MO JOTOBOPY HE mo3aHee 45 nHel, eciii B JOTOBOPE HET CPOKa —
HezameuuTenbHo (ctaths 20). [Ipu TpeboBaHuM 3aMeHUTH TOBAap — B TeueHuu 20 qHen
(ctatbst 21). Ecnu TpeOyeTcs BEpHYTh JAEHBIH, CAEIaTh CKUJKY, BO3MECTUTh YOBITKH
WJIM PEMOHT, TO CpPOK cocTaBiseT 10 nuei (ctatbs 22).

OpnHako, ecnd B pe3yJibTaTe 3KCIEpPTU3bl ToBapa OyJET yCTAaHOBJIEHO, YTO €ro
HEJIOCTATKU BO3HUKJIM BCJIEJCTBHE OOCTOSITENBCTB, 32 KOTOPHIE HE OTBEYAET MPOJIABell,
MOTpeOuTENb 00s13aH BO3MECTUTH MPOAABILY PACXO/Ibl HA MTPOBEICHUE YKCIIEPTU3HI.

OxazaBUIMCh B KOHQJIMKTHON CUTYyalllH, BHI3BAHHOW HEMOHUMAHUEM CO CTOPOHBI
MpoJaBla, S TOHsUI, YTO SKCIEpPTU3a SBISIETCA CIOCOOOM 3alluThl HamuUxX mpas. S
YBEpEH B TOM, YTO 3HAHUE 3aKOHA SBISETCS HEOOXOAUMOCTHIO, TaK KaK Ba)KHO
rpaMOTHO U 3(PPEKTHBHO HCIOIH30BaTh €€ B MOBCEIHEBHON XU3HH. 3HAIOIIUNA CBOU
MpaBa NOTpeOUTENIb MOKET HE OOSITHCA CIOPOB C MPOJIABIIOM, BEJlb B JIIOOOM ciiydae BCE

OyJIeT pelIeHo 1o 3aKOHY.

e~ GC o

HIOTPEBUTEIbCKUHU 9KCTPEMU3M H EIQ I1I0C/IE/ICTBHA

Illazoe Tumyp Mapamosuu

MBOY «COLI No3 umenu Tazu I'uzzama 2.Azpwiz»

Azpwizckozo mynuyunanvnozo paitona PT

[IpaBuiio «kJIMEHT BCcerja mpap» npuaymai emie B Hadane XX Beka ['appu ['opnon
Cendpumx, ocHoBaTenb yauBepmara Selfridge B Jlonmone. Torma mpaBuino cpaboTano u
MOJIYYHJIO TaKyl MHUPOKYIO MOMYJISPHOCTh, YTO MHOTHE MPEANPUHUMATEIIH 110 BCEMY
MHPY JO0 CHX IIOp BBICTPAaMBAIOT Ha €ro OCHOBe OusHec-cTpaternn. OgHAKO B
COBPEMECHHBIX peausix, KOT/Ia MPOJaKH IMaIar0T, a MOKYIAaTeIbCKUN CITPOC CHIDKACTCH,

IpaBUIO «KIIMCHT BCETAA IIpaB» MOPOXKAACT BOJIHY HOTpe6I/ITeJILCKOFO OKCTPEMHU3MA.
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[ToTpeOUTENbCKUN AKCTPEMU3M — HEITUYHOE UCIOJIB30BaHUE TOTPEOUTEIIMHU
MOJIOKCHUM 3aKOHOJATENbCTBA O 3aIUTEe WX MpaB C IEIbI0 HAXUBBI WU JUIHOU
BBITO/Ibl. 3aHUMAIOTCSI UM JIFOJIM, OTJIMYHO MOAKOBAaHHBIC B 3HaHWU 3akoHa Poccuiickoit
®enepanun «O 3amurte npaB noTpeduTenein» (aanee — 3akoH). OOIYHO, OHU MOKYTAIOT
JIOPOTHE BEIIH, JIOMAIOT MX U 4epe3 HEKOTOpOe BpeMs OKa3bIBAIOTCS Ha mopore oduca
TOPrOBOTO TPEANPHUATHS C TPAMOTHO COCTAaBJICHHOW mpeTeH3uen. [lpu s3ToM moryt
MIPUKUIBIBATHCS COBEPIICHHO HEBUHHBIMHU JXKepTBamMu. Hampumep, mpruoOpeTst oAk Iy B
KPYITHOM yHHBEpMare 4eJlOoBEK OJeBaeT €€ OJIWH-IBAa pasza, 4YTO YCTaHOBUTH
MPAKTUYECKH HEBO3MOXXHO M BO3BpaIaeT TOPTOBOMY MPEANPHUSATHIO C SIPIBIKAMH U
yekaMu. [lo 3akoHy OH MMeeT paBO BO3BPATUTH HE MOJOMISAIIYIO BEllb B TeueHue 14
IHEH ¢ MOMEHTa MOKynkH (corjacHo ctathe 502 ['paxpaHckoro xoaekca Poccuiickoi
Oenepanmn u (crathe 25 3akoHa), (akTHyeckm 3aKOH HE HApyIIaeTcs, HO 3TO
MPOSBIICHHE TOTPEOUTENBCKOTO OKCTpEeMH3Ma, T.K. HapyIalTCsS ONpeneieHHbIC
ATUYECKHE B HOPMBI YK€ CO CTOPOHBI MTOTPEOUTEIS.

B Hame# ctpaHe MOHATHE MOTPEOUTENHCKOTO IKCTpemu3Ma mosiBuiock B 2000
roxay. I moTpeOuTeNnbCKuil KCTPEMHU3M TOJIBKO 3apOKIaeTCs, B TO BpeMs Kak Ha 3amaje
OH TOSIBWICS Y€ AaBHO. OOBIYHBIC JIOAW MPEANOYUTAIOT MPUOOpPETaTh TOBaphl B
MIEPHUO]] CE30HHBIX CKUJOK M PACIPOAAX, C MOMOIIBIO KYIOHOB JOOMBATHCA CHIDKEHUS
IIEHbl TOBapa, HO 3amajJHble dKCTPEMHCTHl HAYYWIHCHh NENaTh NEHBIH U3 HU4ero. Jlis
Poccun xe cyneGHbIe MPOIeCChl M BHIKOJIAYMBAHUE JICHET 32 MPUYUHEHHBIM MOPaTbHBIN
BpEJI MOKa B HOBUHKY.

CambrIit TpoMKHIA clTydaid moTpeOuTeabckoro skctpeMusma 061 B CHIA 1 momygnn
HazBanue “Jleno o wgamke kode”. B deBpame 1992 roma Cremra JInbek — 79-netHss
xuTenbHuna mrata Hpro-Mekcuko Bbixonuna u3 "MakgoHanbaca" ¢ TOJBKO 4YTO
KyIUICHHBIM CTakaHoM Kode. J[Beph B 3aKyCOUHO# OKa3anach CIMIIKOM TYTOH, BHIOHIIA
CTaKaHYHMK y HE€ U3 PYK U TOPSAYUI HAMUTOK MPOJTHIICS Ha KEHIIUHY, KOTOpas MOJy4ria
oor TpeThelt crenenu. OHa monxana B cya. CymMMa KOMIIeHcaluu coctaBmia $2,9 mitH, a
moxxke Obuta ymenbiieHa g0 $640 000. Ilociae sToro »mu3oda Ha CTakaHax B
PECTOpPaHHOM CETH TMOSBUIIACH HAAIUCH "OCTOPOKHO, ropsuee!”

[IpuBeny npumep U3 IM4HOM ku3HU. HemaBHO ¢ Moelt MaMOW ITPOM30LIEI Cydai,
MoKymnass TOpPT B ToproBoil cetu “lIsaTepouyka” B HEMpO3payHOW YHAKOBKE, C HE

HUCTCKIIUMMHU CPOKAaMH I'OOAHOCTH, IIPHU PACIIAKOBKE JOMA, TOPT OKa3ajaCA C INICCCHBIO. Ho
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0oOpaTUBIIKCHh K aJMUHUCTPATOPY Mara3uHa, OHH CIIOKOMHO MPOMU3BEIM BO3BpaT JAEHET
3a MPUOOPETEHHBIN HE KaueCTBEHHBIN TOBAp.

A cuuTaro, 4YT0 MOTPEOUTENIbCKUNA IKCTPEMHU3M — ITO PeaklMs MOTpeOuTeneil Ha
HEZ0OPOCOBECTHOE MOBEACHUE POCCUMCKUX npeanpuHumareneil. OHuU craparorcs
KY[UTh JICIIEBIIC U MPOAATh AOPOXKE. 3aKyMNIIUKUA JaBIT Ha MPOU3BOAUTENEH, 4acTO HE
OCTaBJIsII UM BO3MOKHOCTH NPOM3BECTH KAYECTBEHHBIA MPOAYKT. MapKeTosoru
UCTIONIB3YIOT XHUTPhIE TPIOKM JiA TOBBIMIEHUs Tpoaax. [loka poOkue moTpeduTenu
0osiTcss 0OMaHa UM MoJ4aT, 0oJiee CMeJble MILYT Ja3eWKH B 3aKOHOJATEIbCTBE, UYTOOBI
IIOCTOSITh 32 CBOM IIpaBa.

OOpaTtiM BHUMaHHE Ha TMOCJEACTBHS MOTPEOUTETHCKOTO JKCTpemu3Ma. BoiHa
MOTPEOUTENBCKOTO IKCTpeMU3Ma B Poccuu nosiekiia 3a co00i HEKOTOPHIE U3MEHEHMS B
3akoHe. bounbiias yacTe MonpaBokK K 3aKOHY, 0JI00OpPEHHBIX MPaBUTEIbCTBOM, MPU3BAHBI
CMSATYUTh OTBETCTBEHHOCTh MPOU3BOAMTENECH W MPOAABUOB IMEpe]l MOKYMaTeIsIMHU.
[TompaBKamu, B 4aCTHOCTH, CKOPPEKTUPOBAH MOPSIIOK BO3BpaTa TOBapa MPOU3BOIUTEIIO
Y UCTIOJIHEHUS TapaHTHHHBIX 0053aTENbCTB. B 3aKOHOATENHCTBO TaKke OYIyT BHECCHBI
U3MEHEHHUS, COTJACHO KOTOPHIM MOJYYHTh Ha3al JACHbI'M 3a JOPOTOCTOAIIMM WU
TEXHUYECKH CJIOXKHBIA TOBAap MOXXHO OYAET TOJBKO MPU HAIUYUKM B 3TOM TOBape
«CYILECTBEHHOr0» HEJO0CTaTKa. BBeleHHe Takoro OrpaHUYEHHUs] BBI3BAHO TEM, YTO
yOBITKH, KOTOPbIE HECYT MPOJABIbI TEXHUYECKU CIOKHBIX U JOPOTOCTOSIIIUX TOBAPOB
IpU  pPacTOPKEHUU  JIOTOBOpa  TOTpeOHWTENeM, HECOpa3MEepHBI  MOCIEACTBUSIM
JNOMYIIEHHBIX HMMH HapylieHud KadecTBa. OJHMM M3 HOBOBBEACHUN TMOCIEAHEH
penakuuu 3akoHa cTal NyHKT 4 cratbu 18, corjacHO KOTOpPOMY OTCYTCTBUE Y
noTpeOUTeNsE TOBAPHOTO MIJIM KacCOBOTO YeKa, MOJATBEP)KIAIOMIero (akT WM yCIOBHS
MOKYTIKK, HE SBISETCS OCHOBAaHWUEM /I OTKa3a B YAOBIETBOPCHUHM TPEOOBaHUIA.
[IponaBupl MONpPaBKUA MPUBETCTBYIOT, CUMTAs, YTO YXYAIICHUE MO3ULMN MOTpeOuTens
3/1eCh MOKHO YBUICTh TOJIBKO C (hOpMabHOM TOUKM 3peHus. Ha mpakTruke 3TO MO3BOJIUT
BHECTH SICHOCTh U YJIMYUThH MOTPEOUTENEH B HEITUUHOM MOBEJICHUH.

Takum oOpa3om, g TOro YToObl 3alIUIIATBCA OT MOTPEOUTEIBCKOrO
AKCTPEMH3MA, MPEANPUHUMATENIAM CTOUT BBICTPOUTH CHCTEMY MPOJAX TakK, UYTOOBI
CHU3UTH PUCKHU W HE HAPYIIUTH MMpaBa MOTpeOUTENeH, HalaauTh padOTy C MPETESH3USIMU
U, HAaKOHell, IPaBUJIbLHO BECTH cedsl B CyJe, €clu 0 ATOro Bce-Taku nouneT. HyxHo

IIpOBCPUTD, CO6J'IIOI[€HBI JIn Tpe6OBaHI/I$I 3aKOHOB, a4 TaKXC YAOCTOBCPUTHCA, YTO Y
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MpOJIaBa€MbIX BaMU TOBAPOB WJIM OKa3bIBAEMBIX YCIYT HET HeAocTaTkoB. HeoOxoaumo
OTBEYaTh Ha JIOO0YI0 MPETEH3UIO MOTPEOUTENs, 1aXKe eCIM OH HE MpaB, U COXPAHATh HA
pyKax JoKa3aTeldbCTBa TOrO, 4YTO MOTPEOUTENh MOJIYy4yWus OTBET. S cuurtaro, 4YTO
BbipaxkeHue ‘“IlorpeOutens Bcerga mnpaB” BEPHO, MOTOMY YTO €CIM MOTPEOUTENb,
MOKyIasi TOBap, MpeciielyeT KOMMEpUecKHue ILeNd, TO 3TO YyXe He MoTpedutenb, a

MOIIICHHHUK.

>~ NGC o
IKCHEPTU3A KAK CIIOCOb 3AILIIUTbI IIPAB IIOTPEBUTEJIA

Heanosea Buxmopusa Buxmopoena
MBOY «Cpeonan obweoodpazosamenvrnas wikoaa Ne 98
(mamapcko-pycckasn)» Baxumoeckozo paitona 2. Kazanu

TO MBI JeNaeM, ©eCId KYyIUICHHBIH HaMd  TOBap  OKazaycs

HekauecTBeHHbIM? KoHEYHO, uaeM ¢ Mara3uH, BO3BpaliaeM Bellb U TpeOyem

WJIM 3aMEHbI, UJIM BO3BpaTa JAeHer (Takoe mpaBo HaM JaeT craths 18 3akona Poccuiickoi

Oenepanun «O 3amuTe npas norpedurteneit» (ganee — 3akon)). Ho 4ro nenath, koraa

MPOJaBell BAPYT TOBOPUT, YTO MBI CAMU MCIIOPTUIIN BEIlb U HUYETO BO3BpAIIATh OH HAM
He OyzneT. B naHHOM cityyae Hac crmaceT PKCIepTU3a.

Xouy pacckazaTh HCTOPHIO, KOTOpas MPOMW30IIa B Haleil ceMbe. Mama pemmia
caenath cebe MOJapOK W Kynuia HEIEHIEBYI0 KOXKaHyl KypTky. OpjHako uepes
HECKOJIbKO HEIeNb, KOTJIa Mama 3acyHyjla pyKy B KapMmaH, BAPYT HEOXKHIAHHO KOXKa
3aTpeliana ¥ mopBajgach mo mBy. HoCHTh Takyio KypTKY CTajlo HEBO3MOKHO.

Mama oTmpaBuiach B MarasuH, Hamucanda MPETEH3UI0, TAe MoTpedoBaia WM
clenaTh CPOYHBI PEMOHT, WU 3aMEHUTh KYpPTKYy, WM BEpHYTh JCHBIU 3a
HEKauyeCTBEHHBIN ToBap. Ho B MarasmHe OTKa3aluCh YIOBIETBOPATH ATy MPETEH3HIO U
OTIIPaBUJIN KYPTKY Ha SKCIIEPTHU3Y.

MaMmy, KOHEYHO, Ha OJKCIepTU3y mnpuriacwid. Ho »sKkcmepT ykasal, 4YTo B
MMOPBaHHOM KapMaHe BUHOBAaTa MMEHHO MOsI MaMa, KOTopasi CHJILHO HaTsSHYJa KapMaH (a
OH, TIO CJIOBaM JKCHEpPTa, ObLI TOJBKO JJIsi KPAcOThI, B HETO HUYETO HENb3s KJIACTh), U
MO3TOMY OH TMOpBajica. B cooTBeTcTBHM C 3aKOHOM MaMme€ TMPHUIUIOCH OIUIATUTH

OKCIICPTU3Y, HO MBI ITIOHAIH, YTO CTOJIKHYJIHCH HE C HCI[O6pOCOBCCTHBIM IIpoaaBuooOM, HO
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U JKCIEPTOM, OHHU, BUAMMO, OBLIM B croBope. J[eHbrm Mbl Tak W HE BepHynH. Tak
nevyaibHO 3aKOHYMIIACh Hallla UCTOPHSL.

[ToaToMy 1uIst CBOErO 3cce s M BhIOpana TeMy «JKCHepTH3a Kak CIOocOo0 3alluThI
mpaBay.

DKcnepTu3a — JTO LIEJICHANPABICHHOE HCCIEJOBAaHUE KAaKOro-nmubo oOBbeKTa,
MPOBOJUMOE KOMIIETCHTHBIMU JIMIIAMH, B IIEJSAX TOJYyYEHHUS OTBETOB Ha BOIPOCHI,
TpeOyrolue crienraibHbIX 3HAaHUMH.

Ecnu Bo3HHKaET criop 0 MpUYMHE BO3HUKHOBEHHS HEIOCTATKOB TOBapa, TO 3aKOH
(ctathst 18) Bo3naraeT 00sA3aHHOCTH MPOBECTHU IKCIEPTU3Y KaduecTBa TOBapa (IIPOBEPKY
KauecTBa TOBapa) M OIJIATHTh €€ Ha mpoxaasia. Cpok MpoBeAeHHs dKCepTu3bl — oT 10
1o 20 gHEH W 3aBUCHT OT 3asABJICHHBIX TpeOOBaHWM (BO3BpaT Miau oOMeH ToBapa). Ho, B
HEKOTOPBIX CIydasx, B TOM 4Yuciie ¢ 00yBbIO, COTOBBIMH TeledoHaMu, MEOEIbI0 U B
psife OpyruXx, pe3yiabTaThl TaKOM SKCHEPTHU3BI MOTYT HE TOJATBEPAHTH, YTO TOBAp OBLI
HEKauYeCTBEHHBIN, TaK KaK HEKOTOpbIE HEJOOPOCOBECTHHIE MPOJABIBI JABHO HaaIMIIN
KOHTAaKThI C TaK HA3bIBAEMBIMU HE3aBUCUMBIMH SKCIIEPTHBIMU OpTraHU3AIMUSIMH, KOTOPHIE
JIeNIal0T CBOM 3aKJIIOYEHHUS HUCKIIOUMTENHHO B MX MONB3y. UTO nemath B MOJ00HOM
ciaydae? Mosi MaMa He 3Halia, a g ceiyac 3Haro.

B momoGHOW cuTyanuu HYKHO TIPOBECTH CaMOCTOATEIHbHO HE3aBHCHUMYIO
AKCMEPTU3Y, U €CIIM OHA MTOATBEPIUT HATM4YUE Opaka, TO HEOOXO0AUMO OOPATUTHCA B CY/I.
A MOXHO cpa3y 00paTUTHCA B CYJI, TaK KaK IKCIIEPTHU3a MOXKET ObITh Ha3HAYCHA HM.

OkcmepTu3a 3allMiiaeT He TOJBKO TMOKYIMaTeled, KOTOpble MpHoOpenn
HEKAuYeCTBEHHBI TOBap, HO U TPOJABIOB, KOTOPbIE MOTYT CTOJIKHYTBCS C
HEZ00POCOBECTHBIMH MOKYIIATEIISIMHU.

Bronne peanpHa cuTyarus, KOTrJa TOKyMaTrelb, HE TMPOYNUTAB HHCTPYKIIHIO,
HAaYMHACT HAKUMATh MOJPS Ha BCE KHOTIKHM, YTO B UTOT€ MPUBOIUT K MOJIOMKE Belu. B
JAHHOM CJly4yae Belllb CTajla HeMCIPAaBHOM MO HaIllel BUHE, U ObLJIO Obl HECIIPABEIMBO
MPEeNbsABIATh Kakue-mubo TpeboBaHWS K mponaBmy. [loaTomMy B JaHHOW CHUTyaluu
HKCIIEPTH3a TOMOXKET 3alTUTUTh €T0 TpaBa.

MHe cTano MHTEpEeCHO, KyJa MOXHO oOpaTUThCs B HamieMm ropoae Kazanu, ecnu
noTpedyeTcs TMpOBEIEHUE OKCIEepTU3bl. Bo-MepBBIX, H5TO MOXHO cHejaTh B
UCTIBITaTeTbHOM JabopaTtopHoM 1ieHTpe PocmoTpedHan3opa nmo Pecnybmuke Tatapcran

«DbY3 «llenTp ruruens u snuaeMuonoruu B Pecnyonuke TaTtapcran», BO-BTOPHIX, B
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Kazanu MHOXECTBO YaCTHBIX LHCHTPOB HE3aBHUCHUMOM OLCHKHW M 3KCIICPTHU3BI. <<H03TOMy
CCJIM MBI XOTHM O0Ka3aTb CBOIO IIPABOTY, TO JOJIKHBI MCIIOJIB30BATH BCE€ BO3MOXKXHOCTH
AL 9TOro», - TaKMu€ MBICIIM BO3HHUKAIOT Y MCH:A, KOT'Ja Ha Ja4€ MaMa HaJACBa€T CBOIO

JOPOTYIO KOXKaHYI0 KYPTKY M UAET B HEM paboTaTh.

DG >—>o

HIOTPEBUTEIbCKUHU 9KCTPEMU3M H EIQ I10C/IE/ICTBHA

HlIaiixymounog /lanuc Paghucosuu
MBOY «bonbuiememecKuHcKas cpeonas ooueoopazoeamenvHa
wikona umenu @amuxa Xycnuy Tronauunckozo paitona PT

Kaxnpii u3 Hac Koraa-mmbo CTAaHOBWICS CBUJETENEM KOHQIMKTa MEXIY
MoTpeOUuTeNeM U MpPoJAaBLOM, IPU 3TOM MOHATUS HE MUMEIO, Ha YblO K€ CTOPOHY CTaTh.
Benp mpakTHdecku KaxxaoMy TpaxIaHHUHY W3BECTHA Takas ¢pasza, kak «KmueHT Bcerma
npaB». Ho Bceraa v Tak mpoucXoauT B AeHCcTBUTENbHOCTH? Kak moKa3bpIBaeT MPakTHKA,
naneko HeT. 3akoH Poccuiickoit @eneparnun «O 3ammTe npaB MOTpEeOUTENEH» pU3BaH
3allMINATh MpaBa MOTpeOUTENe, KOTOpbIE CTajdu XKEpPTBaMH HEZO0OPOCOBECTHOIO
npoaaBia. B HacTosIee ke BpeMs Y4aCTHIINCh CIIy4au, KOTla MOTPeOUuTEIh HAaMEPEHHO
«3a0bIBaeT» WM MCKAXAeT UCTUHHOE MpeTHA3HauYeHUE NaHHOTO (eepaTbHOTo 3aK0Ha,
WCIIONIb3Ys €r0 JIMIIb JJs W3BJICYCHHUS COOCTBEHHOW KOPBICTHOW BBHITOIBI. OOBIYHO
00BEKTaMU TaKOro MOTPEOUTENA-IKCTPEMUCTA CTAHOBATCS KPYIMHbIE KOMIIAHUH, BEAb
MMEHHO OHU 0c000 JopoxkaT cBoed penyTtauueid. [IpogaBuy nmpuxoauTcs BIILIAYUBATH
HECJIbIXaHHBIE KOMIIEHCAIIMU TIOTPEOUTEN0, YTOOBI HU OJWH HETaTUBHBIA (HaKT HE
CKa3aJICsl HA UMHUJI’KE €ro eI TeIIbHOCTH.

XapakTepHOHW YepTOH TpPeOOBaHUN DKCTPEMHCTOB, MPEIBABISIEMBIX B CYJAeOHOM
MOPSIAKE, 3a4acTyIO0 SIBISIETCS TO, YTO CyMMa MCKa MOXXET BO MHOI'O pa3 IpEBBIIIATh
pacxofpl, KOTOphIE MPEIbABIAIOTCS K Bo3MelleHuo. Hampumep, morpedutens Tpedyer
BO3BpPAaTUTh €My CTOMMOCTh npuobdpereHHoro ToBapa — 1000 py6. Kpome 3Toro cymma
ucKa OyAeT CKJIaJbIBAThCSA U3 HEYCTOMKH HEMBICIUMBIX pa3MepoB, 50% OT B3bICKAHHOMU
CyMMBI IITpada 3a HEHCIIOJHEHNUE B IOOPOBOJIBHOM MOPSIKE TPEOOBAaHUI IMMOTPEOUTENS,

HC OrpaHMYCHHAas KOMIICHCAIlUKW MOPAJIbHOI'O BpCaa. C}oz[a KE MOryT OBITH BKIJIIOYEHBI
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pacxoipl Ha TPOBEACHUE OHKCIEPTHU3bl W OIUIATY YCIYT TPEACTaBUTENSA. Y OBITKH
MOTpeOUTEN BO3MEIIAIOTCS B MOJHOM CyMMe.

Takoe moBeneHune TMOTpeOUTENEH MOTYYMIIO Ha3BaHUE 'TOTPEOUTETHCKHIA
AKCTpeMHU3M'", XOTs, KaK MOHATHE, OHO HE 3aKPEIJIEHO Ha 3aKOHOAaTeILHOM ypoBHE. Ho,
K COXAaJICHUIO0, NPUXOJUTCA TMPU3HABATH HAJWYUE 3JI0YNOTPEOJICHUs] TpaBaMu
MOTpeOUTENsE TOBApPOB WM YCIYr U MAHUMYJALMS 3aKOHOAATEIbCTBOM B KOPBICTHBIX
nensx. [lpeamonoxkum, Mactep MO PEMOHTY Tele(OHOB Kymuil HOBBIM cMapTQOH,
pa3o0pan ero u BHEC CKPBITBHIA NeeKT, majee mo oTpabOTaHHOW cXeMme: MPEeTeH3Us H
cyn. Llens Takoro moctymka — 3apabortats Ha mrpadax. Eciu nponasen tenedona He
MPUMET SKCTPEHHBIE MEPBI U HE OOPATUTCS 3a MOMOIIBIO BHICOKOKBATH(UITIPOBAHHOTO
IOpUCTa B 3TOM 00J1aCTH, IIAHCOB "OTOUTHCA" OT MCKa KpallHE MaJlo, CyIbl, KaK MPaBUjIO
BCTAIOT Ha 3alIUTy YKOHOMHYECKH cIaboi cTOpoHBl. B cymeOHOI mpakTuke OoJbIoe
KOJIMYECTBO YAOBJIECTBOPEHHBIX HCKOBBIX TpeOOBaHMN TOTpeOUTENE U  CIOKHO
YTBEPKIaTh, ObUT T A€(PEKT, HA KOTOPBINA CCHUTAJICS FOPUCT ACUCTBUTEIHHO 3aBOJACKUM.

Jpyroii  caydail:  JKEHIIMHA  3aKa3ajla  Ha JIeHb  POXJECHUS  OaHKET
Ha 83 Teicsuun pyOnei. Ilocne npa3gHuKa Biaaeblibl PECTOPAHA MOTYUYUIN MPETEH3UIO.
XeHilMHEe HE TOHPABUIIOCH OOCITYKMBaHUE, OPUIIMAHTHI HE Pa3peIInid BEICTABUTh, KaK
JOTOBApUBAJIUCh, CBOE  IIaMIaHCKoe, Omrona mojanu  He Bce.  Hepocratku
B 00ciIy)nBaHUU OHa oueHuia B 30 Teicsau pyOseld. Biagenbisl pecTopaHa nmpoBepuin
paboty odummantoB. [laneko He Bce KalOObl MOATBEPIWINCH, HO COTIACHINCH
3aIIaTUTh, 4YTOOBI HE MOPTUTH PENyTAIMI0. 3aKa3uulle OTIPABUIM COTJIALIEHUE
Ha 30 Teicsiy pyOned. Ho keHIIMHaA corallieHWe He MOoANMcala. 3aTo MOoIUia B CY.
1 oTpeboBana He TOJNbKO CKUAKY Ha 30 Thicsiu pyOnel, Ho em€ 118 Teicau pyOnei
3a MOpallbHBIN Bpeid, OIUlaTy [OpHCTaM, TeHH U InTpad 3a OTKa3 3amiaTUTh
n00poBoIbHO. Bramenpipl pecTopaHa BeIMTpain cyA. JKeHIIMHA HE CMOTia J0Kas3aTh,
YTO HapylIeHus1 B 0OCTyKMBaHUM BooOuIe Obuin. Bragenbisl pecropaHa moBenu cels
rpamMoTHO. Pa3zoOpanuch C mpeTeH3ue  KIWEHTa, MPEJIOKUIN  COpPa3MEPHYIO
komrneHcanuioo. Korma TpeOoBaHMsSI 3aKa3udilbl CTajdd HEAJEeKBAaTHBIMU, YECTHO
Y 3aKOHHO JI0Ka3aJiv UX B CyJeE.

BosnukHoBeHus mogo0Horo nmoseaeHuss B Poccun cBs3aHO ¢ co3maHueM 3aKoHa
Poccuiickoit ®enepaunn «O 3ammuTe MpaBa NoTpedOUTENei» Oyaronaps 3TOMY akTy

MHOTI'MC CIIOPBI IMPEBPAIIAIOTCA B IIPOCTOC PCIICHUEC, T'AC Ka)KI[BIﬁ HOTpC6I/ITeJ'IB Mor
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3alIUTUTBCA OT HE JA0OPOCOBECTHBIX Mpou3BoauTesneil. OJHAKO HHUYEro He ObLIo
CKa3aHO O 3alluTe MPOJAaBIIOB, MOATOMY MHOTHE MOKYNATEIH CTAIU 3I0yNOTPEOIAThH
3aKOHOM.

Koneuno, He Bcex morpeOuTenei, TpeOyIoImMUX 3alUThl CBOUX HAPYIICHHBIX
mpaB, HAJO CUYUTATh MOTPEOUTENAMH-IKCTpEeMHUCTaMU. B mociemHee Bpems JIOIU
cTaiu OoJjiee OOpa30BaHHBIMM UM 3a4acTyl0 MPETEH3UU NOTpPeOUTEeNe SBISIOTCS
JIeHCTBUTEILHO 00OCHOBaHHBIMU. [lpaBma, ompenenuTh, SABISIETCS JU TpebOBaHUE
MOTpeOUTENS 3aKOHHBIM MJIA 3TO MPOCTO BHIMOTATENbCTBO, TOBOJIBHO CIIOKHO.

Kak mpaBuiio, 10au uayT B CyAbl, KOTJ1a OpraHU3alUM HE XOTAT pellaTh BOIPOC
B 100poBOJbHOM mopsifke. [IpuBeny B mpumep peanbHYI0 CHUTYAIMIO, CBSI3aHHYIO C
MOKYIKOM aBTOMOOWIIS, KOTJa MOEro OTHa OOBHHWIM B TOTPEOUTEIHCKOM
skcTpemusme. OTel] mpruodpes MalIuHy, Yepe3 ABa MecsIla y Hero BO3HUKIIA TTOJIOMKaA
JBUTATENS, OH CIeNIall PEMOHT IO TapaHTUH, YEPE3 MECSI] IBUTATENb CIIOMAJICS OISITh.
[lokynarenb 1O 3aKOHY YK€ HMEET MpPaBO, YUHUTHIBAs, YTO 3TO MOBTOPSIOLIASACS
MOJIOMKA, TO €CTh CYIIECTBEHHBI HEJOCTATOK, TPEOOBATh BO3BpaTa JICHET. 3a To/l EMYy
TPUWKABl PEMOHTHUPOBAJIM JIBUTaTellb, a IMOTOM MPOJABEell 3asBUJI, YTO IOJOMKa
MpOM30ILIa MO0 BUHE MOKynaTend. ToabKo Toraa oTtel oOpaTuics B CyH, i€ IOPUCT
MpoJaBIla KpaifHe SMOIIMOHATLHO OOBUHSI €TO B MOTPEOUTENHCKOM dKCTpemMusme. I e
3aech 3kcTpemusM? Cya BeTal Ha CTOPOHY OTHA.

Takum oOGpa3oM, MOKHO CHIeJIaTh BBIBOJ O TOM, YTO CETOJHS 3alUTUTH ce0d OT
MOTPEeOUTENEH-IKCTPEMUCTOB MOTYT JIMIIb HEMHOrue mnpoaaBubl. lIpuunHa TomMy —
OTCYTCTBHE II€JIOCTHOM, COATaHCUPOBAHHOM IOPUJIMYECKOW CHCTEMBbI 3allUThl, B
KOTOPYIO JIOJDKHBI OBITh BOBJIEUEHBI BCE€ COTPYIHUKH opranusauuu. lLlenpio s3Toi
CUCTEMBI SIBJIIETCS BHEAPEHHE WHIMBUIYAJbHBIX I Ka)XXJOTO MPOJAABIA IMPABOBBIX
MEXaHU3MOB MPEAYNPEKICHUS  3II0yMOTpeONeHU, pearupoBaHMsl Ha  Clydad
MOTPEOUTENBCKOTO  AKCTPEMU3Ma Ha  3Tame  JOCYIeOHOro  yperyJIupOBaHMS,
MpEACTAaBUTENbCTBA MHTEPECOB MPOJABIA B OTHOIICHUSX C KOHTPOJIbHO-HAJ30PHBIMU
opraHaMM M B CyJ€ Uil MUHMMalIU3allMd SKOHOMHUYECKOro yiiepOa OT JeHCTBUI

noTpeOuTeNel-IKCTPEMUCTOB.
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IKCIHEPTU3A KAK CIIOCOb 3AIIIUTHI IIPAB IIOTPEBUTEJIA

boxan FOnua Anodpeesna
MBOY «Kykmopckasa cpeonas wikona Nedy
Kyxkmopckozo mynuyunanwvnozo paiitona PT

«/lyuwuii cnocob npedckazams ceoe 6yoyuee — 3mo co30amp e2ox.

Aspaam Jlunkonvn

HOTHE TIOTPEOUTENN CTAIKHBAIOTCS C TeM, YTO MPHOOPETEHHAs BEIllb
OKa3bIBAETCS HEKAYeCTBEHHOW. OJTa mpobiema BCTpedYaeTcsi IOBOJBHO
gacto. VIMEHHO TO3TOMY s pemmia B3SITh TeMy «DKCHepTh3a KaK CHoco0 3aluThl
morpebuTeass u (WiM) mpomaBia». UTo Ke Takoe OSKCIepTH3a? KCIepTHsa —
HCCIIEIOBAaHUE TPOBOJMMOE KOMITICTCHTHBIM JIMIIOM, NMPHUBICYEHHBIM IO IOPYUYCHUIO
3aMHTEPECOBAHHBIX JIWI, B IEJISAX IMOJYYEHHUS OTBETOB Ha BOIPOCH], TPEOYIOIIMX
OTpeNCNEHHbIX  CMEeNMANbHBIX TMMo3HaHWW. OHa TMPOM3BOAMWTCS IO  BOIMPOCAM,
BO3HUKAIOIIUM B TMPABOOTHOIIEHUSAX MEXIAY CyOBEKTaMH IpaBa, C LEIbI0 pa3pelieHus
CIIOPHBIX CHUTYyaIlui, yCTaHOBJICHHUS (DAaKTUUECKUX MaHHBIX. [IpoBOIUTCS creruaibHO
MPUBJICKAEMBIM i1 3TOTO JIUIOM— JKCIEPTOM, OOJaJaloIMKM CHeIHATbHBIMU
MO3HAHUSAMHU, KOTOPHIMHU €€ WHUIIMATOPHI He o0nanaroT. Kak mpaBuio, B ciaydyae €ciid B
TOBapE BBISIBJICH KaKON-IMOO HETOCTATOK, TO B OOJIBIIMHCTBE CIy4yaeB MOTPEOUTETh WITH
npojaBell (M3rOTOBUTENh) BPSA JIM CMOTYT CaMOCTOATEIHHO OIPEACIUTh MPUIHHY
BO3HUKHOBEHHS BBIABIICHHOTO HeIOCTaTka. Eciu BO3HHKaeT Ccmop O MpUYHUHE
BO3HMKHOBEHHSI HEJOCTATKOB TOBapa, To 3akoH Poccuiickoit ®enepanuu «O 3ammure
npaB noTpeduTenei» (manee — 3aKoH) Bo3jaraeT 00sS3aHHOCThH MPOBECTH AKCIIEPTU3Y
KauecTBa ToBapa (IIPOBEpKY KadecTBa ToBapa) Ha mpoaaBia. Cpok TMpoBeIeHUs
skcnepTu3bl — oT 10 1o 20 1HEH u 3aBUCUT OT 3asBJICHHBIX TpeOOBaHUM (BO3BpaAT WU
0oOMeH TOoBapa).

He3aBucumo OT TOTO, KTO MPOBOIWI IKCIEPTU3Y, PE3yJAbTaThl TAaKOBOH MOKHO
OCTIOPHUTh Y MUPOBOTO CYJIbU WJIM B pailoHHOM cyze. Ecnu ske motpeburtens He coriiaceH
C UTOTaMHU JKCIEPTU3BI, MPOBEAEHHONW CY/IOM, TO OH MOKET MOTPeOOBaTh MPOBEICHUS
MOBTOPHOM 3KCIEepTHU3bl. I 3TOr0 HYXKHO HAWTH BECOMBIE JOBOIbI, KOTOPHIE CMOTYT

yOeIuTh CYyJl B €€ 11eJ1eCO00pPa3HOCTH.
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B kayecTBe HarIsIAHOTO MpPUMEpPA XO4y IMPUBECTU CIy4all U3 CBOEW KHU3HU. Mos
noJpyra npuodpesna B caJOHE COTOBOM CBsI3U Telne(dOHHBIN anmapaT ¢ yCTAHOBICHHBIM
Ha HEro TapaHTUWHBIM CPOKOM JBa roga. Yepe3 roa sKcIUlyataud TeiaedOHHBIN
amnmapart BbIIIEN U3 CTpos. Moei nojpyre npeagoXuin IPOBECTH SKCIEPTU3Y TOBapa 3a
ux cu€r. B mporecce sKcnepTr3bl 0OHAPYKUIOCH, YTO TeledoH SBISETCS TOBApOM HE
Ha/JIeKalero kadecrsa. Moel mojpyre NpeasioKWIM 3aMEHHUThb Tele(oH WIH XKe
BEpHYTh JCHbI'M. BepHyTh JEHBIM MOXKHO, MOKA Ha TOBAap AEHCTByeT rapaHTtus. Ee
YCTaHABJIMBAET CaM MPOM3BOAUTENb. ECInM HE yCTaHOBWIJ, TO ATOT MEPUOJ COCTABIISET
nBa ronaa (corsmacHo cratbe 19 3akoHa — «Cpoku TpeabsBICHUS MNOTpeOUTEIEM
TpeOoBaHMI B OTHOIICHWH HEJOCTAaTKOB TOBapa»). B 3TOT cpok oOpaTHThCS ¢
MPETEH3HEe MOXKHO HE TOJBKO K MPOAABIY, HO K MU3TOTOBUTEIIO M UMIIOPTEPY TOBapa.
Ho ne Bce Tak panyxkHo. J[oOMTbcs BO3BpaTa JEHEr WM 3aMEHBbl ToBapa 0e3 cyna
yAacTcs, €clii MpoJaBel] MOHMMAeT, YTO ATO IMPOM3BOJICTBEHHBINH Opak (TO €CTh ero
BUHA) WIK OYEBUIHO Cepbe3HbIi edekT. A ecnu y TenedoHa He paboTaeT KaMmepa WiH
JUHAMUK, OH MEPETPEBAETCS WIIM TOPMO3HT, TOKYIATENIO MPUIETCS MOCTAPATHCS, YTOOBI
JI0Ka3aTh, YTO 3TO HEUCIPAaBHOCTh cyulecTBeHHas. OOpamiarbCsi B CyJ C UCKOM O
BO3BpaTe JIEHET HY>KHO TOJIBKO MOCJE TOr0, KaK MPONAET YCTAHOBJICHHBIA CPOK OTBETA!
10 nueii (cratbs 21 3akoHa), €CliM MPOCUTE BEPHYTh AEHbrU, 7—20 THEW, eclu XOTUTE
oOMeHsATh ToBap (cTaThsa 22 3akoHa). Mos moapyra pemmia 3aMeHUTh CTapblid TesedoH
Ha HOBBIM.

Takke B KauecTBe NMpuUMepa X0Tea MPUBECTU CUTYALMIO, IPOU3OIIEAIIYIO C MOEH
cembell. Mos Mama ros Hazaz npuoOpena ytior. Ha yTior ycraHoBieHa rapaHTHs 2 roja.
3aKIoueHUe JI0OTOBOpa KYIUIM-TIPOJAXH TOATBEPXKJAETCS KAaCCOBBIM 4YEKOM U
rapaHTUIHBIM TaJOHOM. B mpoliecce skcmlyaTaluu, B TE€YEHUE TapaHTUITHOTO CPOKa B
YTIOT€ TPOSBHINCH HEJOCTATKU: HE PAabOTaeT PEryisiTop TEMIIEpaTypHOTO pPEXHMA.
JlanbHelas MoJHOLIEHHAs YKCIUTyaTalus yTIora He MPeICTaBISIeTCS BO3MOXKHOM.

VYyuThiBasi, YTO YTIOT SKCILTyaTHPOBAJICS HaJUJIEKAIIMM 00pa3oM, B COOTBETCTBUH C
WHCTPYKIIMEH TIO OKCIUTyaTallid, CYHUTAl0 BO3HHKIINE HEAOCTATKU JAedexTtaMu
MIPOM3BOJICTBEHHOTO XapakTepa. Most MaMa moTpedoBaia dKCIepTH3y B €€ MPUCYTCTBUU
U OTKa3aJach OT HUCIOJIHEHHUs JOTOBOpa KYIUIM-IPOJAaKW HEKAYeCTBEHHOI'O YTIOra U

TpeOyeT BEpHYTh JEHEKHYIO CyMMY, OTPAUYECHHYIO HA MPUOOPETEHHE NAHHOTO YTIOra.
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Mara3ud npoBEN 3KCHEPTH3Y 3a CBOM CYET, M BEPHYJ JIEHEKHYIO CyMMY 3a TOBap
HEHaJ[JIeXallero KauecTna.

B coorBercTBUM ¢ myHKTOM 5 crtathu 18 3akoHa mnpopaaBen (M3rOTOBUTEID),
YIOJIHOMOYEHHAs opraHu3anus WJIn YIOJTHOMOYEHHBIN WHIUBUTyaJIbHBIN
MpeAnpUHUMATENb, UMIIOPTEp OOsS3aHBI MPUHATH TOBAP HEHAAJIESKAIETO KadyecTBa Y
noTpeduTenss U B cliydyae HEOOXOJAMMOCTH MPOBECTH IMPOBEPKY KayecTBa TOBapa.
[loTpeOuteny BmpaBe ydyacTBOBaTh B TIPOBEpKe KadecTBa ToBapa. Yem w
BOCITI0JIH30BaJIaCh MOSI MaMma.

Takum o0pa3om, »OKclepTU3a TOBapa — OIWH M3 OCHOBHBIX CIOCOOOB

JI0Ka3aTeIbCTBA MPAaBOMEPHOCTU TPEOOBAHUM MOTPEOUTENS.

) (S

HOTPEBUTEIbCKUH 9KCTPEMU3M H EIQ I1I0C/IE/ICTBHA

Dapazymounos Junap Unvoaposuu
MBOY «l'umnazus Nely Menoeneeeckozo
MYHUUunanvnozo paiona PT

aK Mbl 3HA€M, SKCTPEMH3M — HTO MPUBEPKEHHOCTb K KPAHUM B3I 1AM

U JEUCTBUSAM, PAJNKaIbHO OTPHUIIAIOIIUM CYIIECTBYIOIINE B OOIIECTBE HOPMBI

W TpaBwia. MHOTHE acCOIMHUPYIOT OKCTPEMU3M C MACCOBBIMH O€CTOpsIKaMu,
TEPPOPUCTUUECKUMU aKkTaMH U Jp. Ho cyliecTByeT Takke MOHATHE — MOTPEOUTENIbCKUN
OSKCTPEMHU3M, M C JaHHOW (OPMYIHUPOBKOM 3HAKOMO TOpa3/0 MEHBIIE YEJIOBEK.

[Ipennarato pa3o06parbcsi B 3TOM Teme moapoOHee.

B Poccuiickoit ®enepanuu cymectByeT 3akoH Poccuiickoit ®eneparuun «O
3amuTe npaB notpedurteneit»y ot 07.02.1992 Ne 2300-1 (manee — 3akoH), KOTOpBIN
MOJAJICPKMUBAET MOKYMaTesJel TOBapoB W moiiydaTene yciayr. OgHako OH HE TOJBKO
JIOMyCKaeT 3allUTy MpaB JOOPOCOBECTHOTO TMOKYIMATENs, a TAKKe MPEICTaBIsIeT cOO0n
BO3MOJKHOCTh JUISI JCHCTBUH B KOPBICTHBIX IeisaX. HemoOpocoBeCTHBI KIWUEHT
MaHHITYJUPYET 3aKOHOM HE JJIS 3alllUThl CBOMX IIpaB, a IS TOTO, YTOOBI TMOJYYUTH
MaTepuaabHyl0 BBITOAYy. I[lomOOHBIE MEHCTBHUS H HA3BIBAIOT — MOTPEOUTEIIbCKUN

OKCTPEMU3M.
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B poccuiickoM 3aKOHOIATEIHCTBE HET O(UIIMAIBHO 3aKPETUICHHOTO OMPEICIICHHS
MOTPEOUTENHCKOT0 dKCTpeMu3mMa. OgHaKo, ONMUpasiCh Ha OOIIECTBOBEAUYECKHUE 3HAHUS, a
TaKe Ha HOPMHBI cTaThu 152 I'paxnanckoro kojekca Poccuiickoit deaepalviv ¥ CTaTbu
159 VYronosHoro koaexca Poccuiickoil ®denepanvd Mbl MOXEM Ha3BaTh IPHU3HAKH,
KOTOphle OyAeT BKJIOYaTh JaHHOe ToHsATHe. MWTak, 1oa MOTpeOUTEIbCKUM

OKCTPEMU3MOM ITIOHUMAIOT!

1) HemoOpocoBECTHOE MOBEACHUE TOTPEOUTENEH;

2) 37M0yMOTPEONICHNE TMOTPEOUTEIIMH CBOMM OCOOBIM TOJIO)KCHHEM Ha PBIHKE
TOBapOB, paboT, YCIYT;

3) aelicTBUsL MOTpPEOUTENICH, OCYIIECTBISIEMbIE HCKIIOUHUTEIBHO C HaMEpeHHEM
MPUYMHUTE Bpe MPEaTPUHIMATEITIO

4) yMBIIIJIEHHBIE TTPOTHUBOIIPABHBIC JESHUS TOTPEOUTENEH, COBEpIIaeMble C IETbI0
oOpallleHHss B CBOIO TOJB3Y HUMYINECTBAa MpeANpUHUMATENIeH TyTeM oOMaHa WU
3710ynoTpeOaeHus 0COOBIM OTHOIIEHUEM K MOTPEOUTENSIM U JP.

Takum o00pa3om, MBI MOXEM YTBEpXAAaTh, YTO MPUYMHONW BO3HUKHOBEHUS
MOTPEOUTENBCKOTO AKCTpeMU3Ma CTalo A(H(PEKTUBHOE 3aKOHOAATENHCTBO. Jlpyrumu
CJIOBaMH, BBICOKUU YPOBEHb W MTpadHON XapakTep 3aKOHOAATEIHCTBA O 3aIlUTE MPaB
notpeduTenel 00ycIOBINBAET BOSHUKHOBEHHE 37I0YMOTPEOICHHS TOTPEOUTENSI CBOMMU

MpaBaMH.

[ToTpebuTenbCKkuii 5KCTPEMU3M — SIBJIEHUE KpaliHe HeratuBHOE. OT HEro CTpajaroT
mo OoJplied YacTH JAOOPOCOBECTHBIE MPOM3BOAUTENM U mnpeanpuHuMarenud. K

OTpHULIATCIIbHBIM CTOPOHAM 3KCTPEMHU3MA MOKHO OTHECTH:

1) MaTepHuaIbHbIE YOBITKH TMPOU3BOAUTEIICH U IPEANPUHIMATEICH
2) yiiepo MMEeHHU JOOPOCOBECTHBIX KOMIAHUM

3) MOTEPSI KJIUSHTOB MPOU3BOIUTEIICH U MPETPUHUMATEIICH

4) BCE03BOJICHHOCTH MOKYyMNaTeaen u Jp.

[ToTpeOuTENbCKUN IKCTPEMHU3M CYIIECTBYET B Pa3iMYHBIX (opMax U BKIIOYAET
pa3HOOOpa3Hble  CXEMbl  MAHMIYJUPOBAHHMS B  CTOPOHY  MPOU3BOJAUTENA U
npeanpuaumarens. Haubonee wyacteie (QOpMBI  MPOSIBICHUS TOTPEOUTETHCKOTO
AKCTPEMHU3MA — 3TO WIAHTAX, KOTAa NPEANPUHAMATENIO MPEIAaraloT 3alIaTUTh KaKyro-

TO JOCHCXKHYIO CYMMY, YyTOOBI HE INPHUBJIICKATb €ro K OTBETCTBCHHOCTH B CYyIAC€C H
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TpeOOBaHUE O HEMPABOMEPHOM B3BICKAHMM JEHEXHBIX cpeicTB. Hambosiee m3BeCTHBIN
MpUMep CyIeOHOro Cropa, CBSI3aHHOTO CO B3bICKAHMEM CPEICTB, M3BECTHOE JEJIO0 «O
qameuke Kode». Takke HemoOpOCOBECTHBIC KIMEHTHI CTajdd IMOJaBaTh HCKH Ha
MpearnpuHUMAaTeNe 3a HEMoJHylo uHpopMmanuio o mpoxaykre. [loatomy mis cBoei
0€30MacCHOCTH KOMIaHUM CTaJu JOMOJHATh HHCTPYKIUH, PEIYIPEXKIACHUSIMU O TOBApE.
Hampumep: «He BCKpbIBaTh KPBIIMIKY MHUKPOBOJIHOBOHW meun», «He omyckath ¢eH B

BOJIY» U JIp.

Hcxonss w3  BBIMIECKA3aHHOTO, CTOUT TEPEYUCIHTh CIOCOOBI 3aIMTHl  OT
MOTpeOUTENbCKOTO 3KcTpeMu3Ma. Camoe TiIaBHOE MPaBUIIO Ui NpeANpUHUMATENS B
paMKax TPOTHUBOJEHCTBHS IOTPEOUTEIHCKOMY O3KCTPEMH3MY, KOTOpoe Oymer
BO3BBIIIATHCS HAJ BCEMU OCTAJIbHBIMU, 3TO — 3HAaHHUE U TIIATEILHOE U3yYeHue 3aKoHa, a
TaK)Ke WHBIX 3aKOHOB, Ha KOTOpBIC OH OyJeT OMHpaThCsA B Ciaydac KOH(PPOHTAIMH C
notpedurenem. Creayroonye nmpaBuia, KOTOpbIE CleyeT cCOOM0AaTh NPeANPUHUMATETIO

9TO:

1) [luceMeHHbIE OTHOIICHUA C KIHMeHTOM (JIMuHas TOAMUCH TOTpeOHuTeNns
SABIIACTCA JTOKA3aTeNbCTBOM MPHUHATHS ycloBui. JlanmbHelimee oOIIEHUE C KIUECHTOM
TaK)Ke MPOUCXOIUT TOJILKO B MUCbMEHHOU (hopme, B BUE MUCEM U YBEOMIICHHUH. )

2) IOpunnueckas 3ammTa (B cioydyae BO3HUKHOBEHHUS MPETEH3UNA CO CTOPOHBI
KJIMEHTA, MOYKHO OBICTPO PELIUTh MPOOJIEMY C IOMOIIBIO XOPOILIEro IOPUCTA.)

3) CynebOnas mpakTtuka (AHaIU3 MaTEPHAIIOB IO MOAOOHBIM MCKaM T03BOJIUT

OpCaANnpUHUMATCIIAM IIPAaBUIIBHO OLICHUTD MPEABABIIACMBIC K HUM HpCTCHBI/II/I).

B 3akmioueHMHM MOXXHO YTBEpKAaTh, 4YTO TMOTPEOUTETBCKUNA OKCTPEMHU3M,
HECOMHEHHO, CYIIIECTBYET B Hallle BpeMs U Oosee Toro, mpruodperaeT HOBbIE (popmbl. OH
MPUHOCUT HETAaTUBHBIC TOCIEACTBHUS, KaK OTACIbHBIM TNpPEANpPUHUMATENSIM, TaK W
PKOHOMHKE B 11esioM. Ho, HECMOTps Ha 3TO, €C/IM MPOU3BOAUTENN U MPEAITPUHUMATEIN
OyIoyT TpHAEpKUBATHCS OIMPEJCIICHHBIX MpaBWI W 3HATh COOTBETCTBYIOIIWME 3aKOHHI,

MOKHO OKAa3bIBATh C—)CI)CI)CKTI/IBHOG HpOTHBOIIeI;’ICTBHC JAaHHOMY SBJICHHUIO.
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IKCIHEPTU3A KAK CIIOCOb 3AIIIUTHI IIPAB IIOTPEBUTEJIA

Mypmaszuna I'ynrvhua Paygposna
MBOY «Cmapo3wpunckas cpeoHsasn ooueoopazosamebHas
wkona» Twaauunckozo paiona PT

B cBoem acce s xotena Obl 3aTpOHYTh HEKOTOPHIE BOIPOCH! B cpepe 3aluThl Mpas
noTpeduTeNneld, a UMEHHO pa3o0paThCcsi B YeM CYTh DKCHEPTH3BI U KaK MPOUCXOJIUT
JaHHBIA TIPOIECC, KaKOBa pOJb OKCIEPTU3Bl TOBApOB B cdepe 3alluThl MpaB
noTpeOuTenen.

Ilepen Tem, kak Hamucath padoOTy, s pemwia IpouuTaTh 3akoH Poccuiickoit
Oenepanun «O  3amute TpaB noTpedbutenei» (mamee — 3akoH). IlompoOyro
MOpa3MBIIUIATh. EC MoKymatenb TpHOOpeNn ToBap, a MOTOM OOHApYXWI B HEM
HEJIOCTAaTOK, TO MpOoAaBel] 00s13aH MPUHATH BO3BpaT. Ho MHOTMa mpojaBel CYuTaeT, 4yTo
HEJIOCTATOK HECYIICCTBEHHBIM WM BO3HHUK 0 BHHE TOKymarteias. MoeT Ju OH caM
clenaTh Tako BbIBOA? UTO Takoe DKCIEPTH3a TOBapa W MOMOXET JIU OHA pa3peniuTh
crop? 3a 4eil cY€T e€ MpOBOJIUTh U K KOMY oOpamatbcsi? 3a Kakue CPOKU MPOBOJAUTCS
sKcrnepTusa’?

B 3akoHe cloBO «3KCMEpTH3a» YHNOMHHAETCS, HO CaAaMOT0 OMpEEICHHs] TaM HeT.
WNutepner Bbimaér: Dkcreptusa (0T ¢p. espertise, OT jaar. espertus — OMNBITHBINA) —
WCCIIeIOBAaHNE CHEIHATUCTOM-IKCIIEPTOM KaKUX-THMOO0 BOMPOCOB, PEIICHHE KOTOPBIX
TpeOyeT criennanbHbIX TTO3HAHUN B 00JIACTAX HAYKU, TEXHUKH, YKOHOMHKHU, TOPTOBIH U
apyrux». Sl Aymaro, 4TO TOJ IKCIEPTU30M MOHUMAETCs TIIAaTeIbHOE OOCIeI0BaHUE
TOBapa Ha MPEAMET €r0 COCTOSIHHSI HA MOMEHT TepeIaun dKCIEPTYy.

[Tpu ureHnu 3akoHa y MEHsI BO3HUK BOIIPOC, KOTJa ke HeoOxoauma skcreptusa? S
MOHsIA, YTO MHOT/A OBIBaeT HESICHO, €CTh B TOBape HEJAOCTATOK Wiu HeT. Hampumep,
ObIBaeT, 4TO HEJOCTATOK B TOBAape OYEBUICH, HO BOHHMKAET CIOp, KTO B HEM BHHOBAT:
HEJIOCTATOK BO3HHK 0 Tepeladd ToBapa MOKYMATENI0 WM caM MOKyHaTeNlb MOBPEIIII
toBap. OcOOEHHO YacTO TaKMe CIOPHI BO3HUKAIOT MO MOBOAY TeXHUKU. M B TOM citydae,
KOT/Ia BO3HUKAET CIop, HeoOxoauMma skcrieptu3sa. [lopsaok ee mpoBeaeHHs MPOIMKUCAH B
nyHKTe 5 ctaTthu 18 3akoHa.

Uwuraro 3akoH jajibiie. A KTO omiauuBaeT skcneptusy? Ecnu Opak oOHapyXeH B
npenenax rapaHTUHHOTO CPOKa, TO DKCIEPTHU3y TOBapa oIuiauyuBaeT mpoaasell. Ho ecnu

BBIACHHUTCS, YTO HEAOCTATKHU B TOBAPC BO3HHUKIIM 11O BUHC IMOKYIIATCIIA, OH 6Y}ICT 00s13aH
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KOMITCHCUPOBATh IPOJABIY CTOMMOCTH JKCIIEPTH3BI. A, KpOME TOTrO — pacxoJbl Ha
XpaHEHUE U TPAHCTIOPTUPOBKY TOBApa.

Ecnu Gpak oOHapyXeH yxe Moclie UCTeUEHHUs TapaHTUHHOTO CPOKa, HO B Mpeienax
IBYX JIET ¢ MOMEHTa MPOJAXXH TOBapa, TO AKCIIEPTHU3Y OILUTAYMBAET MOKymaTenb. Eciau
DKCIIEPTH3a TMOKAXKET, UYTO HEJOCTAaTOK BO3HHUK M0 TMPOJAXH TOBapa, TO €CTh Opak
SBISICTCS. TIPOWU3BOJCTBCHHBIM, IIPOJMABILY MPHUIACTCS KOMIICHCHPOBATh IOKYTIATEIIO
CTOMMOCTB SKCIIEPTH3bI — IMYHKT 5 ctaTth 19 3akoHa. Ecnu nmpomaBen He yIOBIESTBOPUT
TpeOOBaHUS IMOKYIATENsI, TO OH MOXXET OOpaTUThCS B CyJA, U OH B3BIIMIET C Mara3uHa
ropasjo 0oJblIIe.

[IpounTaB 3akoH, X0Uy HAWTH OTBET HA CJICAYIOIIMA BOIPOC: K KOMY OOpaTHUTHCS
3a  okcnepTu3zor? JIms mpoBeACHWS OKCIEPTH3bI MOXKHO OOpaTUTBCS Kak B
rOCYJapCTBEHHYIO OpraHU3aIMIO, TAK U B YaCTHYIO KOMITAHHIO, KOTOPBIE pa30MPArOTCS B
crenrduke KOHKPETHOTO ToBapa. UTOOBI OIEHHWTH, HACKOJIBKO TOBApP COOTBETCTBYET
CTaHJapTaM KauecTBa WJIM KTO BUHOBAT B €r0 HEIOCTATKE, IKCIEPT MOJDKEH 00JIagaTh
3HAHUSAMH U OTNBITOM. Jlydime oOpamarbCcsi B aBTOPUTETHBIC KOMIIAHUH, KOTOPBIE YXKeE
HapaboTanu JenoBylo pemyranuio. Ho ecnum Takoil BO3MOXHOCTH HET, TO TMpHU
oOparmieHur B pupMy HaJIO IPOBEPHUTH AWIUIOMBI U cepTUdUKaAThl. Ecu okakercs, 4To
9KCIEPT HEJTOCTATOYHO KBATH(HUIIMPOBAH, TO €r0 BEIBOJBI MOYKET OCIIOPUTH CTOPOHA, HE
B MOJIK3y KOTOPOM OyAeT BBIHECEHO JKCIIEPTHOE 3akiroueHue. Ecnmu meno gowmer mo
Cyla, U CyJ YCOMHHUTCS B BBIBOJAX IMPOBEICHHOW SKCIEPTHU3bI, OH HA3HAYHUT APYTYIO
AKCIIEPTH3Y. DKCIEepTU3a ToBapa JO0DKHA ObITh HE3aBHCHMOW. TO €CTh Ha 3aKIIOUeHUE
SKCIIepTa HE TOJDKHA BIUATH HU OJTHA U3 CTOPOH CTIOpa O KaueCTBE TOBapa.

MHoraa npo1aBIbl MojiaraloT, YTO OHM MOTYT CaMH OIICHUTh KaueCTBO TOBapa M HE
oOpamatbcst K He3aBUCUMOMY dkcriepTy. Ho 3akoH 3To 3ampemaer. Mara3uH MOXeET B
MEPBYIO OYepe/ib, CaM OIICHUTHh TOBAp, HO €CJIM IMOKYIAaTelIb CTOUT Ha CBOEM, TIPUAETCS
BCE paBHO HMJITH K SKCIIEPTY.

DKcrnepTu3a ToBapa IMPOBOJMTCS B TE K€ CPOKH, KOTOpPBIC MPETYCMOTPEHBI IS
VIOBIICTBOPCHHS TPEOOBAHMI MOKYIIATE s, KOTOPHIE OH 3asBJISET IMPH BO3BpaTEe TOBApa.
Cpok cunTaeTcs ¢ MOMEHTa BO3BpaTa TOBapa U MOJIMUCAHUS aKTa O BO3BpaTe TOBapa.

[Toxymarenp wWMEeT TIpaBO MPUCYTCTBOBATh IPU MPOBEICHUHM SKCIICPTHU3HI.
[IpomaBenr momKeH COOOMIMTH €My, TAe W Korma OyneT MPOXOAUTh 3KCIepTH3a.

YBeIOMUTH MOKYIMATENs JIydIlle MIChbMEHHO. [loaTBepkaeHNEe TOHATOO0UTCS, €CITA JEII0
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noiner no cyna. B xome mpoBedeHUsT SKCHEPTHU3bl TMOKYMNaTellb MOXET 3a/1aBaTh
AKCIEPTY BOIMPOCHI, JeiaTh 3aMEUYAHUS U 3asIBIATh X0/1aTaliCTBa.

Obpatumcsa k mpumepam. CecTpa Kymuia B marasuHe camnoru. Korma BepHynach
JIOMOM, OOHApYKuUJia, YTO Y OJIHON OTKJIeWach nmojaomiBa. OHa monbITalach UX BEPHYTh.
Cectpa oOpaTtuiach B Mara3uH C 3asiBJICHHEM O BO3BpaTe JCHET, HO MOJy4HJia OTKa3.
Ona mpoBela HE3aBUCHUMYIO SKCIEPTU3Y, KOTOpas ToKazajga, 4YTo Je(eKT HOCUT
MIPOM3BOJICTBEHHBIN XapakTep. B pesynbpTaTe MarasmHoMm Obliia BO3BpallleHa CTOMMOCTD
caror U BO3MEUIEHbI pacxobl Ha dkcnepTusy. CecTpe He MPUILIOCh 0OpanaThCs B CY/I.

Hpyroit npumep. Cocean KynuJid AETCKYIO KOJIACKY CBOEM MaJe€HbKOW Jo4YepHu.
Uepes Henemno oHa pacroi3iach Mo MiBaM. XOJWJIM B Mara3uH, JIyMaju PEUIUTh BOIPOC
MupHO. Ho mpopaBubl cKa3zaiu, 4TO Bellb OblIa B 3KCIUIyaTallid, U OHM HUYEro He
nomkHbl. [IpogaBipl ObuTH He TIpaBel. B m1aHHOM ciydae peuyb ujet 06 oOMeHe ToBapa ¢
HegocTaTkoM. Ha Benib OblT yCTaHOBIIEH TapaHTUHHBIN CPOK, 1 MOXHO OBLIO MPOJABILY
NpEeAbSBISATh MUCbMEHHYIO TPETEH3MI0 Ha OCHOBAaHMM cTaThu 18 3akoHa. TaM HamucaHo
B Cllydae CHopa O TMpPUYMHAX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa IMpOAABEll
(M3roTOBUTEINb), YIOJHOMOYEHHAs! OpraHU3alus WIK JPYyroe BUHOBHOE JIMIO OOs3aHBI
MPOBECTU AKCHepTU3y 3a cBou cu€r. lloTpeOuTens BHpaBe NPUCYTCTBOBATH MpHU
MPOBEACHUU SKCHEPTU3bl. TO €CTh HaJO MPOBECTH HKCIEPTU3Y U C €€ pe3ysibTaTaMu
oOpaniaTeCs K IpOJABIly WIK B Cyld. B 3TOM ciydae cocensiM MpHILIIOCH OTCTauBaTh
CBOM IIpaBa, 00paIasich B Cy.

N3 npumepoB BHAHO, YTO 3aKOH 3alIMIIAET IpaBa M 3aKOHHBIE HHTEPECHI
notpedureneid. [loTpeOuTeNnsiM CTOUT 3HATh HE TOJIBKO CBOU IpaBa, HO U MEPhI HUX
OTCTaWBaHUs, 3amMThl. B TOM 4uWcie, W MyTeM MPOBEIAEHUS SKCIEPTHU3bI

HCKAYCCTBCHHBIX TOBApPOB.
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HOBEJIJIbI B COEPE 3AIIIHUTbI IIPAB IIOTPEBUTE/IEU

Hmamuesa Anus Hnvcyposna

MBOY «Cpeonan ooweoodpazoeamenvnasn wikona'
Puiono-Cnoboockozo mynuyunaivrnozo paiiona PT

«Hoesoe — smo scezcoa PUCK. Kmo omeepzaem puck, mom omeepzaem HOB0€...»

Jlanuun I panun, uz knueu « Moy na epo3y»

€JI0BE€YECKOe OOIIECTBO YCTPOCHO TaK, YTO HUKOT/Ia HE CTOUT MecTe. DTO

JTWHAMHAYHAs CUCTEMa, KOTOPOM CBOMCTBEHHBI MPOTPECC, PETPECC, SBOJIIOLUS

OTHOWICHUH... [Ipoucxondmme BOKpPYr Hac HM3MEHEHHSI MMEIOT OTHOILICHUE KO BCEM
chepaM KU3HEACATEILHOCTH 00IIIEeCTBa.

3ammuTa nmpaB noTpeduTeNei — oaHa U3 cep, KoTopas HIMEET OTHOIICHHE KaKIOMY
W3 Hac, Kak NoTpeouTenb. J[aHHOE HampaBlIeHHE TOXE€ JOJIKHO IIaraTh B HOTY CO
BpeMEHEM. Sl TMOJHOCTBIO corjacHa ¢ MHeHueM nucarens [lanuwmma ['panmna. YUto
KacaeTCsl HOBEJII B cepe 3aIluThI IpaB MoTpeOuTeei, Ha MOM B3TJISAI, OHU TOXKE HOCAT
B KaKOW — TO MEPE PUCK, KaK JJIs MOKyNaTess, TaK U JJIs MpOoaaBlia.

C opmnoit ctopoHbl ecTb 3akoH Poccuiickoit dDenepanun «O 3ammrTe IpaB
norpeduTenein», npuHAThIA B 1992 rony, ¢ Apyroi CTOPOHBI €CTh U3MEHEHHUS CBSA3aHHBIE
C BHEIPEHUEM HOBBIX TEXHOJIOTMA TOPrOBJIHM, CO CJIOKHBIICWCSA CHUTyallMEHd H3-3a
na"HaeMud U apyrue. IMEHHO H3-3a ATOTO0 HOBIIECTBA HEM30EKHBI W TMPOJABILI, U
noTpeduTenu AOKHbI NpuHATH UX. [loctranoBnenweM IlpaButenscTBa Poccuiickoi
Oepepaurn ot 30.12.2020 No2463, yrtBepxknaensl I[IpaBuna mnpomaxu TOBapoOB IO
JIOTOBOPY PO3HUYHON KYIUIU-TIPOJIAXKH, IEPEUYHS TOBAPOB JUTUTEILHOIO TOJIh30BaHUSI, HA
KOTOpBICE HE pacmpocTpaHseTcss TpeOoBaHME TOTpeOUTENsT O O0e3BO3ME3THOM
MPEAOCTABICHUU €My ToBapa, 00J1aal0mero STUMH K€ OCHOBHBIMH ITOTPEOUTEIHCKUMU
CBOWMCTBaMM, Ha TEPUOJ pPEMOHTAa WJIM 3aMEHbl TaKOoro ToOBapa, MW TMEPEeUHs
HETPOI0BOJLCTBEHHBIX TOBAPOB HAJIJIEXkKAIIETO KadecTBa, HE MoJyiexkanux ooMeny. 13
JAHHOT'O TIOCTAHOBJICHUS KaK MOTPEOUTENb s MOHSJIA CIeayIOIIee:

- HEKOTOpbIE IIYHKTBI ONPEICISIIOT YCJIOBUSA JUCTAHLIMOHHOW TOPTOBIIM.

HaHpHMep, celuac npu aO0CTaBKE TOBapa, HpI/IO6pCTCHHOFO JUCTAaHIIMOHHO, OH
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nepenaercs MOTpPeOUTENI0 0 YKa3aHHOMY UM aJIpecy, a IIPU OTCYTCTBUU NOTPEOUTEINS —
ar060My JUILY, IPeIbSBUBIIEMY HH(POPMAIIMIO O HOMEpE 3aKa3a.

Takum 006pa3om, poJACTBEHHHKAM MJIM COBMECTHO MPOKUBAIOIIUM C TTOTPEOUTEIEM
JTuuaM He TpeOyeTcsl MpeAbsBICHUE JOBEPEHHOCTH, MAacCIoOpTa WM UHBIX JOKYMEHTOB.
OpnHako AOroBOPOM MOTYT OBITH NMPEAYCMOTPEHBI OoJjiee CTporue npasuia (Hampumep,
MpU JI0CTAaBKE JOPOroCTOAIMX ToBapoB). Ha Mol B3riisia, 3Ta HOBEJJIA B COBPEMEHHBIX
YCJIOBUAX YIPOCTUT TOProBble OTHOILIEHWA. HemaBHO s chenmana OHIaMH-3aKa3 Ha
3anTHOEe cTekso Tenedona B «Kaszamskcmpeccy. bnaromaps maHHOMY HOBIIECTBY
CECTpa-CTyJICHTKAa CMOIJa IOJIYyYUTh MOM 3aKa3 B ITYHKTE BbIJA4d TOBAapOB. Tak xe
HOBEJUIbI, ONPENEISAIOT HOBBIE YCIOBHUS 3aKJIIOUCHHUS JTOrOBOpa KYIUIM-TIPOAAXKHU IIPHU
JVCTAHIIMOHHOW TOPrOBJIE€, MPOJABELl JIOJDKEH OTIPABUTH NOATBEPKICHHUE IOCIE
MOJIyYEHHUs COOOIIEHUS MOTPEOUTENs] O HAMEPEHUHM 3aKIIOYUTh JOTOBOP PO3HUYHOU
KYIUIH-TIPOJIaKH.

HenaBHo mocne peMoOHTa OTell y3HaJ, YTO €ro aBTOMOOWIb CIIOMAJICS H3-3a
WCIOJIb30BAHUSI HEKAYECTBEHHOIO TOIUIMBA. Tenepb OH MOCTOSHHO CIpPAlIMBacT Ha
3ampaBke HHGPOPMALMIO O TOIUIMBE. BceM aBTOBIaAenbliaM, KEITAOIIMM YTOYHHUTH
MPOUCXOXKAEHUE U Tpou3Boautenss TormBa Ha A3C, Temepp MOXKHO CChUIATHCS Ha
nyHKT 71 HOBBIX I[IpaBmi. B COOTBETCTBMM ¢ HUM MpU peanu3alid aBTOMOOHIBHOTO
TOIUIMBA TIpoAaBell 00s3aH MO TPeOOBAHUIO MOTPEOUTEN MNPEACTABUTH 3aBEPEHHYIO
COOCTBEHHMKOM  aBTO3alPAaBOYHOM CTAaHUUM WU  JHUIOM, SKCIUIyaTHPYIOIIHM
aBTO3aIIPABOYHYIO CTAHIUIO, KOIMIO JOKYMEHTA O KauyeCTBE.

B ycnoBusX 3KOHOMHYECKON HECTaOMIBLHOCTH, BBI3BAHHOW pPacHpOCTpaHEHUEM
HOBOW KOPOHABUPYCHOUM MHGEKIHNH, TPOOIEMBI 3aIIUTHI TIPaB MOTpedUTeneit mpruodpenu
oco0yt0 3HauMMOCThb. [lo3TOMy TOCYIZapcTBO BbIpAOATHIBAET HOBBIE MEXAaHHU3MBI
MIPOTUBOJICUCTBHS BOSHUKAIOIIUM PUCKAM.

HaubGonpimme w3MeHEHHs B JTHUX YCIOBHUS TMPOU3ONUIM B OAHKOBCKOW cdepe u
CTpaxoBaHUH, B chepe Typr3Ma U aBUANEPEBO30K, B chepe OHJIalH-TOPTOBIH, MPOJIAXKH
JeKapcTB, B cdepe 3penuIIHBIX ~ MeponpusaTHid. M3-3a  OBICTPBIX  TEMIIOB
pacrpocTpaHeHusi 0O0JIe3HU, TOCYJApPCTBO BBIHY)KJCHO TNMPUHATH BCE HOBBIE U HOBBIE
OTpaHUYUTENbHBIC MEPHI. [la 3TO BBI3BIBAECT U TPYAHOCTH, U PUCKU JUIS TIOTpEOHUTETEH.
Ho xu3Hb mpojoipKaercs, U MOTPEOUTENN MPUBBIKAIOT K HOBBIM MOpsiAKaM. XOTS B

3aKOHEC YCTAHOBJICHBI IOPAAKH CPOKOB BBIIIOJHCHMA, HO HHOrAa IIO HE3aBUCAIIUM OT
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WCIIOTHUTEIIS WIIA TIPOJIaBIla IIPHYUHAM 3aKa3 MOXKET M HE BBITIOJIHCH BOBPEMS, IIOTOMY
YTO 3aJICP’)KUBAIOTCS PEHCHI, HET BO3MOKHOCTH BOBPEMS JTIOCTABJIATh 3aKa3 U JPYTHe.

bonee mompoOHO s XoTema Obl OCTAaHABIMBATHLCS HA HOBBIX YCIOBHUSAX TIPOJIAXKH
JEKapCTBEHHBIX TIpemapaToB. B cdepe mnpojgaxu JIeKapcTB B IEPHOJ MaHIACMUU
MIPOU30IILIO BaKHOE TIPABOBOE COOBITHE — ObllIa JIeTaTu30BaHa JUCTAHIIMOHHAS MPOJaKa
JIEKapCTB, BEJb BO3MOXKHOCTh WX IOKYNKH 4Yepe3 VHTEpHET B YCIOBHSAX JEHCTBUS
OTPaHUYHUTEIBHBIX MEp CTajla HACYITHON MOTPeOHOCTHI0 MHOTHX IMOTpeOuTeNneii. Mos
TETSA-TICHCHOHEPKAa OJIHA TIPOXKHUBACT B TOPOJIC, BO BpeMs OrpaHUYCHUN OHA CUYUTACT
OueHb yMOOHBIM OHJIAWH-3aKa3 B amnTekax JiekapcTB. OHa 3HaeT, Kakhe JeKapcTBa
MOYKHO 3aKa3aTh, a KaKHE€ HET; 3HaeT, 4TO J00OMY JIEKapCTBY MOXKHO TOTpeOOBaTh
cepTudHUKAT COOTBETCTBHUS, U TAKUM 00pa30oM 00€30MmacuTh ceosl.

KoHeuHo, MOXHO TIPUBECTH OTPOMHOE KOJHUYECTBO NMPUMEPOB U3MCHEHHS YCIOBUI
MpOJaKh TOBApOB, OKazaHUA yciIyr. Uro Obl HU OBLIO, JKH3Hb IPOJOJDKACTCS, MBI
MOTpeOUTENH, MPOJABIBI MPUBBIKAEM K HOBBIM yCa0BUsAM. CaMoe riiaBHOE — 3JJ0POBbE U

6J'IaFOHOJ'Iy‘-II/IC KaxXJao0r1o...

IKCIHHEPTU3A KAK CIIOCOb 3AIIIUTHI IIPAB IIOTPEBUTEIA

Pawumoe Imunv Hnvoaposuu
MAOY «Tuyeit Nel21 umenu I'epos Cosemckozo Coroza C.A.Axmamoesa»
Cosemckoczo paiiona 2. Kazanu

XJIBIN U3 HAaC B )KU3HU SBJIACTCS TOTPEOUTENEM, a KTO-TO U MPOJIABIIOM.

[IpaBOBBIC OTHOIICHUS MEXKIYy MOTPEOMTENIEM W MPOJAABIIOM PETyIUPYIOTCA
3akonoM Poccutickoit @enepanun «O 3amure npaB motpeduTenei» (maaee — 3aKoH),
KOTOpbI Obu1 mpuHAT B 1992 romy. OToT 3akoH peryiaupyer OTHOUICHUS,
BOZHUKAIONIUE MEXAYy TOTPEOUTENAMH U TPOAABIAMU TIPH MPOJAKE TOBAPOB,
yCTaHaBJIMBAs MpaBa MOTpeduTeneil Ha MpuoOpeTEeHNnEe TOBAPOB HAICKAIIETO KauecTBa.
B ar1oit pabote s mompoOyr0 OXBATHTh TOJBKO T€ MPABOOTHOIICHHS, KOTOPHIC
BO3HUKAIOT MEXIy MOTpEeOMTENeM W MPOAABIOM MPH 3aKIIOYCHHH JOTOBOpA KYIUIH-
npoaaxu. CormacHo ctathe 454 I'paxkaaHckoro kojekca Poccuiickoin ®enepanuu
JOTOBOP KYIUIM-TIPOAQXKH — 3TO JOTOBOpP, MO KOTOPOMY OJHA CTOpOHa (MpojaBel)

00s13yeTcs mepenaTh Bellb (TOBap) B COOCTBEHHOCTh APYrod CTOpoHE (IMOKyNaTeso), a
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MOKyIaTeab 00sA3yeTCsl MPUHATH 3TOT TOBAP M YIUIATUTH 3a HETO ONpPEACIICHHYIO
JNEHEXKHYI0 cyMMY (11eHYy). CTOpOHaMH 10roBOpa KYIUIH-MPOJAXKH SIBISFOTCS MPOJAABEL U
MOKYTIATENb.

Opnako, WHOTAA TPU NIPOJAXKE TOBAP MOXKET OBITh MPOJAaH C HEJOCTATKaAMH.
Henoctatok ToBapa — 3TO HECOOTBETCTBHE TOBapa O0Os3aTeNbHBIM TpPEOOBAHUSIM,
MPEIYyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM WM TIOpSAIKE, JIUOO YCIOBHUSAM
ZI0rOBOpA.

[Ipy BBIABIEHWM HENOCTaTKa TOBapa MEXIy MOTpeOUTEIeM U TMPOAABIIOM
BO3HHUKAIOT YK€ JIPyTU€ OTHOIICHUS, @ UMEHHO 10 3allUTe MPaB MOTpeOUTENEH.

B upeane notpedburens NpUHOCUT TOBAp MPOJAABILY, IPOJABEI] BUAUT HEAOCTATOK
TOBapa M yJIOBJETBOpsieT TpeboBaHue norpedutens. Ho nHorna mexay mnokymnareineM u
NOTPEOUTENIEM BO3HUKAET CIIOP.

BaxHyto posib B NpaBUJIbHOM pa3pelieHWHd CIopa MEXIy NOTpeOuTenemM u
IIPOJIABLIOM UIPAET 3aKIIOUEHUE IKCIIEPTU3HI.

Yro xe Takoe BoOOLIE »JKcrepTu3a? OKcnepTu3a — 3TO MCCIEIOBaHUE,
MPOBOJAMMOE JIMIIOM, Pa30UPAIOLIMMCS B ONIPEIEICHHON HayKe, TEXHUKE, UCKYCCTBE UIU
peMeciie, MPUBJICYEHHBIM 0 MOPYUYEHUIO 3aMHTEPECOBAHHBIX JIUII, B LEISAX MOJYyYEHUs
OTBETA Ha BOIPOCHI, KOTOPbIE TPEOYIOT ClIEIMATbHBIX TO3HAHUH.

Takum 00pa3oM, 3KCIepTU3a — 3TO JOKA3ATEIBCTBO, KOTOPOE SABIISAETCS OJHUM U3
OCHOBHBIX apryMeHTOB crope. Temepp Hajo pa3oOpaThcs, 3a4eM HaM HY)KHa 3Ta
JKCMEepPTU3a U KTO €€ JOJKEH MPOBOAUTH?

Hampumep, Bbl Kynuiu JOPOryl0 KYpPTKY, a 4Yepe3 HECKOJbKO JHEH y Hee
otopBaiack MonHusa. Ytro genate? Ilokynate HOByr0? Ho Bapyr Opak ObuT qomyiieH
elle B Ipolecce Npou3BOACTBa? 3aKOH TOBOPUT O TOM, UYTO IIPOJABEL] 00s13aH NPUHATH
TOBap B clydyae HEHaJUIeXkKallero KauecTsa ToBapa y norpedutens. [Iponasen orsevaer
3a HEIOCTAaTKU TOBapa C YCTAHOBJICHHBIM TapaHTUMHBIM CPOKOM, TOJIbKO €CJIH HE
JOKa)XET, YTO OHM BO3HMKJIM IIOCJIE IepeJadyd ToBapa IOTPEOUTENI0 BCIEICTBUE
HapyIIeHUsI UM MPABUI UCIIOIb30BaAHUS.

JIEUCTBUTENBHO JM OJKCIEPTU3a — 3TO CINOCO0 3alMThl MOTPEOUTENsT WM
npogaBua? Beap oHa MPOBOAMTCS [UIsI TOTO, YTOOBI TMOJYYUTh KOMIIETCHTHOE
3aKJII0YEHUE CIIEHHUAINCTA-IKCIIEPTa O TOM, YTO TOBApP COOTBETCTBYET OIPEIEICHHBIM

HOpMaM U 3asBJICHHOW TOBapHOW HH(popManuu. To ecTh He3aBHCHMAas JKCIEpPTH3a
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MOMOTAeT PEHIUTh CIOp MOTPEOHUTENS C MPOAABIOM O MPUYMHAX MPOSBUBIIUXCS
HEJOCTAaTKOB — BO3HHUKJIM JIM OHH B TPOM3BOACTBE JHOO YyXe B MpoIecce
UCIIOb30BaHUA.

[Ipu peiicTBUM TapaHTHM TOBapa MPOBEJACHUE HE3ABUCUMON  SKCIEPTHU3bI
o0OecreunBaeT Mara3vH 3a CBOM cyeT. Ecim rapaHTus 3aKkoHYWIach WIM He ObLia
MpenocTaBiIeHa MOTpeOuTeNeM, TO MPOAABEIl MOXKET TpeOoBaTh, UTOOBI SKCIEPTU3Y
MpoBeJ TNOTpeOuTeNb 3a CBOM JAeHbI'M. Ho mpu monarBepkaeHMH Opaka ToBapa B
MPOU3BOJICTBE MpPOJABel] 00s13aH BO3MECTUThH IOKYIMATENI0 PAacXollbl Ha 3KCIEPTHU3Y.
[ToTpeOutenpy AOMKEH YETKO W MHUCHbMEHHO (OPMYIHpPOBATH CBOU TpeOOBaHUS MpHU
MEPBOM kK€ OOpalleHuu B MarasuH, B CEpPBUCHBIN LIEHTP WU Ha 3KcrepTusy. CornacHo
nyHkta 1 crateu 18 3akoHa npu oOHapyxeHuU nedexta ToBapa BbIOOp TpeOOBaHUUN Y
MOKYyIaTejaed TOBOJIBHO IMIMPOK: OT 3aMEHbl TOoBapa A0 YIUEHKH €ro CTOMMOCTU U
YaCTMYHOTO BO3BpaTa JeHer. IIpaBma, m3MeHHTh 3TO TpeOOBaHHME B MPOIIECCE YKE
HEJb3s1, €CJIU TOJBKO M3TOTOBUTENb HE MPOCPOUUI BPEMSI €r0 BHINOJHEHUS. Takxke 3a
OTCPOYKY MOKHO TpeOOBaTh ¢ Mara3uHa HEYCTOMKY.

[IpomaBenr mocie BO3BpaTa TOBapa M MPOBEACHUS HKCIEPTU3BI 3a CBOM CYET
NPUHUMAET PeIIeHne Mo TpeOOoBaHUIO MoTpebutens. B ciydae, eciu mokymnarenb He
COTJIaCEH C pelIeHUuEM MpOoJaBlia, MOTPEOUTENb oOpaIaeTcsi ¢ ICKOM B CY/, T/Ie MOXKET
ObITh Ha3HaUEHa yke cyneOHas skcneptusa. [lo pesynbratam paccMoTpeHus Aena, Cyn
MPUHUMAET pelieHrne 00 yI0BIETBOPEHUHN UK 00 OTKa3e B MCKE MOTPEOUTEIIs.

B namieit cembe BCTpeUyaTuCh CIEAYIONINE MPUMEPhl OOHAPYKEHUS HEIOCTATKOB
toBapa. [lepBblii puMep: Mama KyIMWJa Carord, U 4yepe3 TpU JHS UX HOCOBas 4acTh
pasonuiach 1Mo mpaM. MarasuH NPUHSUI calord oOpaTHO, B TEUEHHE HEIETU IMpPOBEI
CBOIO IKCTIEPTU3Y M MOJATBEPAWI MPOU3BOJCTBEHHBIN Opak. B urore poautensm ObLIn
MOJIHOCTHIO BO3BpAlIEHbl MX AEHbIU. BTOphIM mpumepoMm Oblia MOJOMKA HOYTOYKA.
UYepe3 roa mocie MOKYNKH €ro *ECTKMW HUCK MpUIIET B HErOJAHOCTb. MBI OTHECIH
YCTPOMCTBO B CEPBHCHBIA IIEHTP Mara3uHa. TaMm B CpOK Oblja IpOBeJcHAa COOCTBEHHAS
JKCMHEPTU3a U COIVIACHO TapaHTUMHOMY CpOKYy OecIuiaTHO 3aMeHEeHa ClOMaHHas
3amyacTtb. TakuM 00pa3oM, SKCHEPTHl MOMOTIM HaM CIPaBeIIMBO pa3o0paThcs B
CUTYyallud U OTCTOSATH CBOM IpaBa.

Ho, no moemy MHEHHIO, TOJOOHBIM CIOCOOOM M MPOAABIIBI B HEKOTOPBIX CIydasix

MOT'YT 3alIUTUTHCS OT BBIAYMAHHBIX JOBOJOB HOTpC6I/IT€H$I.
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B 3akimroueHne MOXHO CKa3aTh, YTO JKCHEPTU3a JEUCTBUTEIBHO SBISETCS
MHCTPYMEHTOM IO 3alUTE MpaB NOTpeOuTesed Uin mpoaaBloB. MHOrMe U3 HaC MOTYT
MIONACThCS HA YJIOBKM IPOAABLOB WM MOKYIATENEH, KOTOPBIE 3710YIOTPEOIISIIOT CBOMMU
MpaBaMH, U, MOTOM COOTBETCTBEHHO 3aIUIaTUTh JUIIHEro. YtoObl u30ekaTh 3TOTO,
MoTpeOUTeNh M MPOAABELl ODKHBI 3HATh CBOM IpaBa U IPAMOTHO OTCTaMBaTh CBOIO
MPAaBOBYIO TO3ULMIO, HE BBIXOJA IMPU ITOM M3 PaMOK 3akoHa. 1 B 3TOM UM MOXET
MOMOYb IKCIIEPTU3a, KOTOPAs SIBJSETCS CaMbIM CIPAaBEIJIMBBIM U 3aKOHHBIM CIIOCOOOM

pa3pemnTh Mo I00HBIE CIIOPHI, 3allUIIas MIPY 3TOM U MpaBa MOTpeOUTENs, U poAaBIia.

<G >—>

KYJLTAHYYBLIAP SKCTPEMU3IMbI hoM AHBIH HOTHUH/KOJ/IOPE

Mapmemvanosa FOnua Heanoena

Tamapcman Pecnyonuxacwl 3211 MyHuyunaib paiionl
MYHUUURATL O100XHCEem YUPEeHCOCHUECCECHEH
«Capcasz-bazpasxc mon zomymu denem maxmabe»

OHI'Bl eJulap/Ja TpakKJaHHAPHBIH KYJUIAHYYBUIBIK AKTUBIBITHI apTThl. OIII

IIyHJa KH, MAacCaKyJIOM MOrbIyMaT dapajapbl hom pekiiama XajibIKKa
OamKajmapHBIH HHUYCK SIIOTOHEH KYpy MOMKHHiere Oupae, hom mym coborie
KEIIETOPHEH AXIIbIPaK SIIIOPTd OMTHUIBIIIBI OapJIbIKKA KUJIJC.

['paxxnanHap e4yeH MHTEPHET KUOCTIIOPAOH CATHINl aly — UH KyJal bICYJ OyJbII
Topa. by oupakTa caTydbl OeIoH CaThIN alydbl apachbliHAa apaJanrdbliap YbLIOBIPl KUMU
hoM ToBapHBIH axbIprbl 0osice TYOoHpok Oynbim ubira. Illym yk BakbITTa WHTEpPHET
KHOCTIIOPIOH CaThIN ajly: TOBAPHBIH ChIN(ATHI, KHEM pa3MEpPBIHBIH TYPhI KITY-KHJIMOBE
h.06. oupaknapna Ounresne 6ep xoBed-xoTopaop 19 Tyabipa. KyminaHnyusiap XOKyKIapsl
TYpBIHJArbl 3aKOH KIWEHTIAPHBI SXIIbI SKJIBIM: KHOCTIOp TYphl KHJIMOTOH KHEM-
CaJIBIMHBI KHpE albIpra, TCXHUKAaHbI TApAHTHATd PEMOHTIIapra, Opak OyaraH Tayap e4cH
aKJaHbl KHpe KaWTapeipra Oyperwibl. ChifiaTchl3 SIIHE TapaHTHs OyeHYa sHaJaaH
Oamkapeipra tuenuiop. HIyHasiii kemenop 10 0ap, ajnap y3 XOKYKJIApbIH SKJIay e4eH
TYT€, 9 SIIMOKOP XUCAOBIHHAH TAOBIII ajly ©YEH ThIphIIAJIap. BUTPOK TO TEXHUK SKTaH
KaTiayiasl TOBapjapHbl Y3 daimazapsl 64eH KHpe KalTapamap sSK{ ajbIIIThIpaiap.
Anapsbl popMaik OyJIMaraH poBeIITd — KyJJIaHyYbl SKCTPEMHUCTIIAp JTUIT aThIHIap.

O «Kymmanyusiiap SKCTpEMHU3MbD» HOPCO yia? Bukuneausra Mepoxoratb UTCOK,

aH/Ja MOHJBIA aHJIaTMa OupenroH. «KymimaHyuysuiap 3KCTPEMHU3MBI Yl — KyJUIaHyYblIap
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KU aJapHBIH OCPIOIIMONIOPEHEH Y3-Y3JI9pEH TOTHIIUIAPHI, MaKcaTIaphl — Ounrene Oep
TaObII hoM KepeM any, KyJlJaHy4YblIap XOKYKJIAphl TYPBIHIArbl 3aKOHHAPHBI Y3
MakcatnapeiHga (aiimamany. Illymait yk, KymraHydysuiap OJKCTPEMH3MBI yI  —
XOKYKIIapJaH sBbI3apya (aliganany na Oyisipra MOMKHH». By odupakTta, KyjutaHydbl
caTyysl hom Oamikapydbuiapra HUTe3ce3 JorbBa Oenaeps, HHU3arka Kepo. 3aKoH
KY3JIETeHHOH KaparaHja MOHJIBIM TaMoJUIdp XOKYKTaH sBbI3Napya (aiimanany Oyma.
Nnebe3 3akonHapbl (P® I'paxnanHap koaekchiHbIH 10 Manmo, 3 Oyiere) MOHIbBIN
TaMOIIJIOPHE TYPBIAAH-TYPHI Thisd, YOHKH Oy OupakTa, ajJapHbIH OepIoHOEp MakcaThl —
Oamka 3arjapra 3bISIH  KHTEpPY, UIyJall YK XOKYKTaH sBbI3Napya (halganany.
Kynnanydsinap sKCTpeMU3MbIHA OEPHUYS MUCATT KUTEPET YTOCEM KUJIO.

Cartpin any4sl KHOETTOH Omiresne 6ep cymmara TaHBUITaH MapKalbl Tele(OH caThII
anrad. Mke atHa yTKoY, yi TenedOHHBI KUpe KaiTapbipra Tenu. KymmaHydbl KHOETKO
Ko hom TenedoHHBI KUpe KalTapybIHBIH Co000€ uTel, Tele(OH aHbIH MXTHIKIAPBIH
TYJIBICBIHYA KAHOTATBJIOHIEPMOBEH oMTo. UBIHIIBIKTA 3111 Oarrkaga Oyna: BakeIT y3a hom
TenedoHn Oosice Temrd. MocomoH, akuusa Oynsipra MOMKHH. KymmaHydsl, IIyHABIA YK
TeneOHHBI Oalika O€IIMaJaH OYChI3paK OSAOH caThill ajbipra Tenu. YeHKW aHaa
TeneoH 0UCHI3paK, MEH CYM aKyaHbI SIHTA KaJAbIPhIPra MOMKHH.

Keme kuem siku asgx kueme catbinl ana. Kuemmore OuMpkaHbl cak KblHa ana hom
OepHUYO KOH Kuel Hepu. AHHAphl KHOETKO KUpe KWId hoMm caTeim anraH oiibepeHeH
(bacoHbl Typhl KHIMOBEH oUTo. KnbeTTo aHa sipakiibl acoH FOK — CaThII alydbl MOHBI
WHJC aljaH yK THKIepen Kyiran Oyma. CaTein amydbira KUOeT akyaHbl KyJUIaHydblaap
XOKYKIJIaphl TypbhIHAAa 3aKOHHBIH 25 Manmoce OyeHua Kupe KaiTapa, o CaThIll alydbl
KHOETTOH Y3€HO SIHa KUEM CalJIbIi.

Keme xubeTToH Tayap carteim ana hom OepHMYO KOHHOH COH Y1 CalTTarsl
TacBUpJjaMara Typbl KWJIMH, JIUI J9TbBa Oenjepos. OWTHK, AC30JI0paHT ajraH, 9 yi
KHEeMZI® 33 Kanabipa, nu. CaTeln amydsl rapus3a s3a. Y1 aHga cyna, PocmotpeOHamzop
TuKepye hoMm nHTEepHETTa Hauap (GuKepaop A3ybl OeloH sHbIM. THK MeHeKep OenoH
COMJIONIKOHHOH COH, CalTTa KYPCOTENroH TallllaMalibl TIPOMOKOATAH Y3€HO (aiganany
©UEH, TAJIOTUIOPIOH Oalll TapThIpra BarbAd UTD.

By oupaknmapaa KyJlaHydbl X€3MOTKOPJOpHEH IOPUAMK OelIeMCE3JIeTeHHOH OUK
octa (pailimanana, Oy SIIMOKOp DIIEHEH THITHI3IBITBIHA 1a Ooiine. UOHKM 3IIMOKOp

OM3HECHIH ycTepy OENoH MOLITYNb. 3aka3ubulap hoMm KyJjulaHydbuiap O€NoH CyIallbIi
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Heper, I0pUANK SKHBI KaWTBIPTHIPTa aHBIH BaKBITHI IOK. DIIMOKOp MITpadiaapaaH Kypka
hom OM3HECHIHBIH PEMyTAIUsICEH CaKIIBIN.

Kynnanyubuiap  XOKyKJapel  TypbIHIA 3aKOHHBI  YTOTOHAQ, MPOOJIeMaHbI
OynABIpMBIA Kallblpra Aa MeMKuH. KyllaHydbulap SKCTpEMH3MbIHA Kaplllbl KepoIll
NPUHIMOBI — 3aKOHHBI 0eny hom Teranm yToy. CaTydsl caThill alxydbira TOBAp TYpPBHIH/AA
TYJbl MOUBJIYMAT MUTKEPY. Orop MOrbiAyMaT TyJbl OyiMaraH HMKOH, CaThIl aly4bl
KHOETKO KHpe KaWTapelpra MOMKHH OyJiMaraH TOBapHBI Ja Kupe KaiTapbipra hom
3bISHHBI KaIJIayHbl Tajoll MTOPre XOKYKIbl. By Typbina 3akoHHBIH 12 MaamoceHno
onitenna. by mammo OenoH KyutaHydybUtap OMK ocTa daimanananap. Kymmanydsuiap
AKCTpPEMU3MBIHHAH, OapbIHHAH J1a 3JIEK 3pe Ou3Hec 3bIAH Kypo. [IpunaBkara kaparanja
COY/I9 YENTOPIOPEHHOH KYOpoK Talblll anbipra MOMKHMH. OMma Oy mpoOsieMa Keue
OM3HECHBI YUTJIOTEN YT JUTOH Cy3 Tyrena ane. Kaitbep cxemanap SIIMOKOPJISp ©4YeH,
COY/19 MAacIITAOBIHBIH HUHU OYyJybIHA 1a KapaMacTaH KypKbIHbIY.

hop KynnaHy4bl IIIyHBI UCTS TOTapra THEIIL: SIIKyapHbl MakcaT4yaH anaay — Poccus
Oepepanusice KUHAATHIOP KOAEKCHIHBIH 159HUYBl Magnoce OyeHuYa MOUIEHHUKIIBIK AU
atana. bamika kemeHeH MUJKEH aljay IoJIbl OCJIOH Y3JIQLUTEPYUENIop YH elira KaJadp
UPEKIIOPEHHOH MOXPYM HMTEND. OT9p 3IIMIKIP Y3€H ajAaylapblH BaKbIThIHA aHjiaca, Oy
OUYpaKTa yJ MOJHIMATS rapusa s3avyak. OUTUK KyJJIaHy4bl Y3 MakcaThl ©YEH sIBbI3JIapya
sUITaH JOKYMEHTIIap sicaca, IKM TayapHbl Maxcyc 0o3ca.

3bISHIIBI KIIMEHTIIApAaH cyj siMakapiopHe Poccus depepanusace ['paxganHap
KOJEKChIHBIH 10HYbI Maanoce OyeHdYa SIKJIbIA, SITbHU KYyJUIaHYYbLIap XOKYKBIHHAH Y3
MakcatiapbiHa ¢aiga anyHsl Thid. Kemne 3akoHHaH siBbI3Napya (QaiiganaHranma, Cyn
AIIMOKIPIa JorbBa OenaepyloH Oam TapTa. JMMoK, KyJIaHy4blIap SKCTPEMU3MBIHHAH
OM3HEC KbIHA TYTEN, 9 KYJUIAHYYbl Y3€ /19 3bISIH KYPEPro MOMKHH.

[lyn yk BakbITTa KyJJIaHY4bl XOKYKJApBhIH Ja sIKJapra KUpOK, IIyHHAH Oalika
OepHuHAM Oazap LUBUIM3AIMACEe 10 Oyimasyak. BapiblK KbI3BIKCHIHTAH SIKJIAPHBIH
XOKyKJIapel hom MoH(orateiope OanaHChIH cakiay — Oazap hom TymaeM uKbTHCAX
yCEeUIEHEH KUPIKIIE MApThl OYJIbIN TOpa.

MuHeMu9, KyJUlaHy4dblIap 3KCTPEMU3MBIHBIH CO000€H KEIIEHEH Y3€HHOH 33J19prd
kupok. Keme Oy TopwmbimnTa Ouk Oail hoM yHBIIIKa HMpEMIKOH OYpakTa na, Oarmka

KEIICIap xucaObIHA ajgall samu HMKOH, 6aH_IKaJ'IapHBIH XC3MATCH XOPMIT HTMH HKIH,
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aHBIH HUHAM OYITYbIH TopOMsice hoM MOIOHUAT HOPKICE YK KYPCOTEN TOpa. © TarblH

Oep coborr — Oait hom xoepue kemenopHeH KepeMHIPE OMK KYTIKS aepbLTy.

T NS —>

KYJLTAHYYBLIAP SKCTPEMHU3IMbI hoM AHBIH HOTH/KOJ/IOPE

TI'anuee UHcmazcun Hpekosuu

Tamapcman Pecnyonuxacvl Apua mynuyunaiv paionst
Coyuanucmuk Xezmom I'epoe Cmenna 32Ku Koi3ol

TI'abopaxmanoea ucemenoaze Ana Kenap ypma comymu denem akmaoe

aKOH KYJIJIAaHYYBUIAPHBIH XOKYKJIAPbIH SXIIbI SIKJIBIA, Typhl KHJIMH
TOpraH KHEM-CaJIbIMHAPHBI KHOCTIIOp KHUpPE abIpra, TapaHTUATS OHPEIToH
TEXHUKaHBl PEMOHTIApra, pakchi3 OyJIraH TOBap ©Y€H aK4aHbl KHpe KauTapbIpra THEII.
«Kynnanyusl hopBakbIT Xakiael» - OW3HECHBIH TOI Karbliioce, JIOKMH KanOep
KyJUTaHYYbUIap XOKYKJIAPhIH Y3JIOPEH AKJIAY ©Y€H TYTel, o DIIMOKIp XHUcaOblHa TaObIII
aly eueH sBbI3NIapua (akgananaizap. Kymianydsiiap OWK €Il caThil ajiraH TOBapJapHBI
CBIM(ATCHI3 IUT UT'BJIAH TSP, )KUTEIITEpYUeIop OeoH 0oXocIopHe THIHBIY 0T OEIoH
Xo WUTYIOH Oam  TapTamap hom ajmapHbl cyaka Ouponop. OJere KypeHemr
«KyJTaHy4bLIap SKCTPEMHU3MBbI» U aTajia Oaluiaibl.

bepende Tamkelp KyJUTaHy4YbLIap AKCTPEMHU3MBI TypbhIHAA COUIomIyiaop 1992 Hue
ennma Oanuranein kutTe. Ctema JImbexk «McDonald's» pecropanbiaaa kode 3aka3z Oupa,
oMMa d4YeMIIeK OWK KaliHap Oylia, XaHbIM @UEHUE NOpIKoIare memnry ana. Kommanus ana
800 nmonnapiblK KOMIIEHCALMS TOKBAUM UTO, JIOKMH MOHBIH e4eH Cremna JIuGek
KOMIIaHUsIHE cyaKa oupd hom 640 MeH AoUIapiablK KOMIIeHcalus ana. by anu3oarad coH
pecTopaH 4denTopeHjore crakanHapaa “Cak OynbIrbi3, KaHap!” AUroH 513y OapJibIKKa
KHJIO.

Poccusino Gepenue KyimaHydblIap SKCTPEMHU3MBI KaliuyaH OaplibIKKa KHIIYEH OUTY
KbIEH, KYN KeHo »JKcmeptiap Qukeperus, yn 90 HYBI emnapaa, KyJUlaHydbliap
XOKYKJIapBIH SIKJIaydbl O€IIMajiap adbuirad Oapiblkka KWiIroH. CTaTHCTHUKAHBI alicak,
2018 wue enma PocmorpeOHam3op Tepie ToBapiaapAaH hoM Xe3MOTIIOPJIOH KaHOraTh
OynMmaraH KyJUlaHydbLIapjaH 3265 MeH Mepakorath kaOyn WMTKoH. TymaeMm anraHja,
KyJUIaHyYbUIap SKCTPEMHU3MBI KYJUIAaHYYbITa MaxCyC 3aKOHHAp HHUTE3EHII OHWpesroH
XOKYKJIapJaH sBbI3Napya (algananyra, y3-y3JIOpeH HaMycChl3 TOTYra HUTE3JIOHTOH.

lamorTo, MOHABIM  KYJ/UIaHYYBI-OKCTPEMHUCTJIAPHBIH ~ OOBEKTIApbl  OyJdbIml  3pe
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KOMITAHUSIJIOP TOpa, YOHKUM HOKb MEHO ajap Y3 pelmyTaluusUIOpEHEH KaJepeH aepyua
axuibl 6emd. Tuckope (pakT aHBIH AIIYOHIIETCHO, UMHIKbIHA MOTBHIHTHI sICAMAChlH ©YCH,
caTyublra KyJUIaHy4Ybll'a KOMIICHCALUSJISP TYIOPra Typhl Kuio. Hamyccwl3 kimeHTIap
MPOAYKTIAp TYPbIHJa MOrbJIyMaTiap TYJbl TYTed AWM SUIKyapiapra IarbBajap Oenaepd
Oanaapuiap. KoMmanusiop y3JaopeHEeH MMHHIIETEH Cakjay e4eH, TOBap TYPBIHAArbl
MHCTPYKUHUSHE TyJajdaHJplpa Oamnuiaapuiap, MOCANIOH, “@EHHBI Cyra TeIIepMICK?”,
‘“XaiiBaHHAPHBI MUKPOIYIKBIHIBI MUYT KUTITEPMAICKS” KeOeK OYJIEKIOp 6CToIEP.

Kynnanyubuiap sKcTpeMH3MblHA OWK KYI TepJiie MHcauiap KuTepen Oyia.
Moconon, BelkaCar kapiieprHr KIHEHTB MallliHAAa dUOEpIopeH OHBITHIN Kalasipa. by
HOpMaJlb KYpPEHEIl, oaMMa yJ KaJJbIpraH olOepyopeH cures3 ailjlaH COH aJjibIpra Kapap
ana. Oie, cure3 aiigan coH! Kommanus anmapHbl CKiaaTa SpThl €1 CakjiaraH, THUK
COHbIHHAH OoMOEPIIOPEH YTUIIBISIITEProH. JIOKMH IIYHBICBIH MCTY TOTapra KHUPIK,
KyJUlaHy4YbUIap KUJIENTYE HUTE3€H/I9, KOMITAHUS KaJAbIpbUIraH dMOepiop eueH >KaBall
Oupmu. Adybl KabapraH KJIMEHT KaplIepUHITKAa HUTEe3 CalydybUIApHBIH OapbIChIHA Ja
manTelpaTa Oanuiblid, OEpHUYO TANKbBIp O(HUCKAa KU, OapiIbIK XE3MATKOPJIOp OeIoH
apanama. HoTixo/19, KOMIMaHUS aHa dJIere IraiTy e4eH KOMIIEHCAIUs TYJIOPra BArbQ
UTo. OMMa IIyHAa Ja KapamacTaH, KiIueHT Facebook Ta y3eHeH OacMmachlH ybIrapa,
oHBITEUITaH makeT I[YMuan hom aHbIH 34eHIO 65 MEH CYMIIBIK KBIHMMOTIIE KHEM-
caJbIMHAp OYJIYBIH J1a UCKIPTO.

XaHbIM OYpT AILIBJIEK KbI3bl OenoH Oepro “Ilobena” aBuakOMMaHUSICEHID oyapra
XKbpleHa. Y37ope OelloH OOpTKa 3yp Kypyak Ta KYTOpen Kepoajop, aBHAKOMIAHUs
Kyp4yakHbl Mo Oaraxkra Oupeprs, Mo aHbIH YpbIHBIHA ©CTOMO TyJopro kyma. [ymisi
XOJJ0H COH XaHbIM “beTeH »Kupao 1o 0aja e4eH ouy CTPEeCcC MKOHEH aHJIbliiiap, XoJrd
Kepepra Thipblianap, 6apel THK “Tlo0ena” reiHa KaTiaaylaHabIipa” AWM ajlapHbI TaeIuIu.
Kynnanyubuiap KuOETTOH KHEM SIKM asgK KUEME caTblll anajiap, OMPKaChIH CaJIbIPHII
OepHHUYO KOH Hepwiop, aHHapbl okbep Qacon OyeHWYa Typhl KHIMH JUI  KHpE
KailiTapamap. © aHa Typhl KWIo TopraH (acoH KHOeTTo OyIMBIM, KYJUIAaHYYbl MOHBI
Oamira yK TUKIIepen Kyiran Oyna. KynnanydsuiapHbIH XOKYKIJIAphl TYpbIHAa 3aKOHHBIH
25 HYe MaJJoce HUTE3eHA9 KUOeT akyaHbl KHpe KahTapa. MOHIbIN KyJlaHydybLIap
HKCTPEMU3MbIHA MHUCAJUTAPHBI OaiiTak KuTepen Oyna hom amap KeHHOH-KOH apThIT TOpA.

WH asHBIUBI, KOMMAHHS >KUTOKYEIOpeHEeH KybOece cymmapaa hepmoc hom Owmireces
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HOTH)KO ©YEH BaKbITIAPbIH, aKJalapblH capbl) UTMOC ©YeH ‘“‘DKCTPEMUCTHK’
KJIMEHTIAPHBIH TAJIUIOPEH YTIPIa, ajlapra TYJIopra a3ep.

Kynnanyubuiap SKCTPEMHM3MBIHBIH ~ HOTHXKOCE Oynblll  TYOQHASrenop  Topa:
HaMYCJIbl KOMITAHUSJTOPHEH UMHJKbIHA 3bISTH KUJI9, (PMHAHC IOTaNTylapbliHa, KIUEHTIIap
KUMYT9, KyJUIaHy4blJIap apachklHa “06TEeH HOPCO 19 Spblii”’, “KIMEHT hopBaKbIT XaKibl’
NPUHIMIUIAPEL  apTyblHAa KUTEepd. JIOKMH THCKOpe sKIapbl OeloH OeppoTToH,
SKCTPEMU3MHBIH YHAW SKIapbl Jga Oap: SIIMOKOPJEK OJIIUOHJIETeH TOPTHUIIKD caja,
KOMTBIATETO XOKYKBIH MOMOHMAT hoM Xe3MOT KYpCOTYJIOpHEH ChIH(paThl yCTepa.
HaMycnbl SIIMOKOPIOPTS KyJJaHy4YblIap AKCTPEMHU3MBIHA KapIbl HUYEK KOPIIIEPTd
coH? WNH OepeHue yupaTTa, akT, TOBAp HAKJIAAHOWIAphl KEeOEK KyJIaHydbl O€IoH
KWJIENTY HUTE31oMace OyiraH JOKYMEHTIApHBI JOpec UTEM SUTOPra KupoK. KunenryHe
TO3ETOH/IOTe TUIHK XaTajap, BAEMCHI3JIBIKIAP KUTIU HOTIKOIOPTS KUTEPEPTo MOMKHH.
HkeHue1oH, X€3MOTKOPJIOPHEH KYJUIaHy4YblIap OENOH SIUISTOHIS Y3 JILIOPEH TOral
Oamkapynapbl 1ga MehuM ypbeIH ajblll TOpa, €Il KbIHA TOpJie IoTrbBajlapHbBI
XE3MOTKOPJIOPHEH Jepec »OIUIOBE apKachlHAa OyiabIpMbIiida Kalblpra MOMKHH.
OdeHUYEeIoH, XE3MOTKOPJIOpHEH 9, CaThIll alydybUIapHBIH Ja OapiblK AIIYOHJIETCH
buKcaMsIIoy [0 YHAl HOTIDKOJIOPTo KHTEPEepro MOMKHH. OUWTHK, MalluHa IOy
CAJIOHBIH/IA BHJICOKaMepalap YpHAIITHIPY, KYyJUIAaHYYBIHBIH aBTOCEPBUCKA Kapara
MalIMHAMHBI KBIPABITHI3 IUTOH JOTbBajapblH KUPE Karapra MOMKHHIICK OHp/IE.

Hlynaii uten, OyreH Y3/IopeH 3KCTPEMHCT KyJUTaHydblIapJaH OWK a3 caTyybuiap,
KUTEIITEPYUESTOp TeHO SAKIIBIN ajla JUTOH HOTHIKD sicapra Oyia. MOHHAH THIMI, XOTTa Y3
IOpUCTIIaphl OyNTaH dpe KOMITAHMUSIIOP M9 OJieTe HaMyCChI3 KIHMEHTJIApJaH CaKJIaHa
anMbIii. MOHBIH co000€ — O€IIMaHbIH OapJIbIK X€3MOTKIPJISPE 9 JKIJICT UTEJIePra THUEI
Oynran OGeteH hom OamaHclaHraH IOPUAMK CHUCTEMAchl OynMay. OJere CHCTeMaHbBIH
MakcaThl - CyJKa KaJop >Kaira caiy 3TaObIHIa KyJUIaHy DKCTPEMHU3MBI OYpakiapbiHA
’KaBar OMpy, KOHTPOJIb-KY39TUeJIeK OpraHHapbl hoMm cyaTa caTydbIHBIH MOH(OTaThIOPEH
KAy, KYyJJIaHy4YbUIap-OKCTPEMUCTIAPHBIH TaMOJUIOPEHHOH WKBTUCAAU 3bISHHAPHBI

MHUHUMAJIBJIQIITEPY 6YEH XOKYKbI MEXaHU3MHAPBIH KEPTY.

< DE >
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KYJLTAHYYBLIAP SKCTPEMHU3MbI hoM AHBIH HOTHUH/KOJ/IOPE

Caguynnuna Aouna Aigpamosna
Tamapcman Pecnyonuxacvl Apua mynuyunaiv paiionul
MBI'BY “ Hcke Kvipnaii mon zomymu oenem maokmaoe”

CIICNICK JIOHBSICHl OapJIbIKKa KUJITOHHOH OHpIie, COyl9 KaMHWILUISIID
OapraH. YHBIIUIBI COYIQ 6©YEH, CaThill aly4ybUIapHBI 3, MUJIEK SKU
TOBapHbI Jla, CaTy4YbIHbIH Ja XOKYKJApblH Ja sKJapra, cakjapra KHpOK.
BopelHTBl 3aMaHHapIaH YK TOBapHBIH ChIMQATIBl OyiIybl Taldol WTENTOH, KHH
KoMoratbuesiek TapadblHHAH XyIJIaHTaH. Xo3epre 3aMaHaa CaThlll alydbl, KyJUIaHYdbl
XOKYKJIapblH pPocMU JOKyMeHT “KyninaHydsl XOKYyKJIapblH fIKjIay TypblHIa 3aKoH
KOWIH. AHBIH HUTE3CH/IO KYJUTAaHYYbl CHIM(ATIBI, KyPKBIHBIY TYIBIPMBIA TOPTaH, TYJbI
uH(pOpMaIHsUIe TOBap albIpra, Te3eKce3 OyiraHja, YbITBIMHBI KaIUIaThIpra XOKYKJIBL.
Kb3ransiuka kapiibl, TopMbimTa “ Kynnanydsl XOKyKIapblH SIKJIay4ybl TYpbIHAAa 3aKOH™
HbI KaJIKaH UTEI, Y3 KeCOIOPEH KaJIbIHAUTHIPra THIPBILIYYBI, 311 — raMaJIope OepHUHIU
OXJIaKbIil HOpMayiapra TYphl KWJIMOIOH CaThINl alydbliap Ja KOHHOH — KOH KyOpok
oupeiil. COHIBI eIapja dJiere KYPEHEIIHEH KHCKEH apTybIH COSICH SKTaH KYpPKBIHBIY
SKCTpEMH3M cy3e OesloH, Oy oupakTa HKBTHUCAIHBI KaKIIATy4dbl KyJUIAHY4YbLIAp
AKCTPEMM3MBI TOIIEHYCE OEJIOH aTaraHHap.

Hopco yn kymnanyusuiap skctpemusmbl? Poccust denepanusceHeH HOPMATUB —
XOKYKBIM aKTJapbhlHAa 9JIET€ TOIICHYOrs TOrayl OuiareaoMs OupeiaMoroH. JIokuH
Kunasate Kogexkcoinaa, ['paxnannbik KojeKchIHIa 9JieTe TOLICHYIrs aHjaTMa Oupyue
cTaThsyiap Oap. AHJAaBbIMYa, KYJUIAHYYbl — OKCTPEMHCT, Marepuaib TaOblll aly
MaKCaThbIHHAH, a€pbIM D3IIMOKJp, CATy4bl, X€3MOT KYPCOTY OJIKOCE KU IIyjap OenoH
OEppOTTOH, Y3 aBTOPUTETHI, PENyTALMSACE TYPbIHA KaUTBIPTHIN TOPYYbl 3p€ KOMITAHUS,
¢dupmanapra “ hexxym uto”. KalBakpIT IIYHIIBII MOIICHHUKIAD OEMoH OQMIOHEIIK
KEPYZoH, CyI IOJIBIH TalTall JOpPAKAIOPEH TOLIEPYIoH, OJere CHUTYalMsAd KalyHbl
KOHKYPEHTJIApHBIH OCTa (aiianaHyblHHAH KYPKBII, CaTy4bl, X€3MITIOp TOKBIAUM UTYUE
alapHbIH  TaJOIUIOPEH  KaHOraThbJIQHIEpPEpPra MKOyp  Oyna.UblHIbIKTA,  aHIbIN
XapakTepAarsl TaJISIUIOP IOPUIUK SKTAH 3aKOHCBI3 TbIHA TYred, o Kyl BakbIT
HUTE3JIOHMOroH A9 Oyna. IlyHa Kype MOHABIA KyJUIaHYYbUIAPHBIH KyObI3bIHA OHeEn

TYT€J, O 3aKOHTa TasHbBIN ajap OCJIOH KOPILIepra KUPIK, TUM YHIIBIAM.
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KbI3raneiuka Kapiibl, KyJJaHydbUIap SKCTpeMu3Mbl Poccusi 6asappiHga aa OWk
HBIK TaMBIp K051 Oanutanbl. Kalicel reiHa S1T9oHIEK cepachiH KapacaH J1a, SKCTPEMHUCT —
KyJUIlaHy4bl HOMIIAK ypbIHHBI 331om Taba. WHTepHET — pecypciapnaa, comuaib
YENTOPIIOPAS COYI9, TO3eJell, KOCMETOJOTHUS Mpoleaypalapbl, HUMHUHUATIOIITEPY,
CEPBHC XE3MJITE QJIeTe TOP MOIICHHHUKIBIKTAH MH KYI 3bISH Kypyde OJKOIop Oynapak
KYPCOTENToH. XOTTa aBbLI XYKaJIbITBIHAA Aa Oy KypeHemwiop apTta Oapa. Y3eOe3HeH
[IOXCH XY KQJIBITHIOBI3 MUCAJIBIH/IA, ITYIIBI KYPEHEIIKd aHJaTMa OUpen KUTICEM KHIIO.
Nannobe3 kym eswmapfaaH Oupie, KOPTYBLIBIK - YMapTadybUIBIK O€JoH IIeTbLIBIOHD.
babaem, Caduymnua Konumysina, paitoH ymapTadsliap >KOMIBISITE drb3achl OYJIBIN TOPA.
OTheM OeoH OepieKkTo, MHTepHeT dYenTope ama PoccusHeH Oamika cyObeKTIapbl
yMapTadbliapbl O€JoH apajaliblll AIUIA, KOPT aHalapbl anMaiia. hop os - mopaxkane
TOKBIM ©Oanm KopTiapel. babGaem olTMmenum, 0an KOPTIapbIObI3 — “MACTIOPTIBI .
babGaeMubIH ymapta OansiH OWK sipaThim amanap. MoHHaH 1 en snek, 6abamHaH Oep
Kellle KMJIQUOKTS Y3€ YpUeTy eueH, Oepap os 0an KOpThl caThill OMpyeH yrenae. babaem
aBBIPIIBIK OCJIOH T€HO pU3AJIAIIBIIN, KOPTIAPHBI KBIIUIATY, alaTy, OapiblKk HEUKIICKIOpe
TYpBbIH/Ia aHJIATHIM, aHBIH YTEHEUEH KaHoraThloHAepae. KeiiiMMoT Oynamaran 09s10H Oep
0sI KOPT caThIn Oupae. JIOKWH orere caThIl alydbl Mail ae )KUTKo4Y, 0abaema KOpTIapHBIH
yien O6etyeH Xxo0op UTTe, siHa 05 KopT Tanmom utTe. lllaHTax rompl OEoH TeHd Tyren,
XOTTa JOYJIST TapadblHHAH TUKIIEPY — KOHTPOJIb OPTaHHApBIHA Tapu3a s3apra TeIoBEeH
xKuTKepae. babaeMm, o3ak emmap ymapra acparad TOXpuOoje ymapTaubl Oylapak,ojere
CUTYallUATd AYBIKJIBIK KEPTepro TEJON, palioH ymapTadbliap OCUIMACBIHHAH BOKHII
YaKBIPTHIN, Oy KEHIEHEH KOPTJIApHBI acpay, TOPOHMSIIOY IMIapTIaphblH Kapam KaWTThI.
OJere caThIll ajdydbl, OEpeHYEIoH, 0al KOpTJIaphlHA KbIIIKA Oan KalIbpMbIida, ayka
YTepCo, HMKEHUEIOH, CAJKBIH KBIIITA OSJIapHBl KBUIBITY TYpbIHAAa KaWTBIPTMBINHYA,
anapHel TYOOH TemIeparypaja elleTel YTeproH OyJbIl YbIKTHL. THENIIe ToIUILIOP
KHTEpeTI, Y3 TacOcH aHaTKay, ayere kemre 0adaeMHaH rady yTeHae. Y3 Xy»KaabITbIObI3
OemoH Ooiiie KuWijenm YbIKKAaH oJiere OYpakHbl Ja MHH IIYIIBl  KyJUIaHydYbLIap
AKCTPEMU3MBIHBIH O€p MHUCAIIBI IUT CaHBINM.

ABBUTBIOBI3/IA TITYHA OXINAIN TarblH O€p BaKbIMTaHbl MHCAJl UTEN KUTEPICEM KHUIIO.
By oupak — man — TyapHbl UMUHUATISIITEPY OeoH Ooiine. bep aBbuiAambIOb3, anbl “H”
ohoHIE OUN  aThIMK, OOXETCE3NMeK OdYpaKIapblHHAH JWI  Y3€HEH  CBICPBIH

HUMHHUATIISIITEP. >K9ﬁ aﬁﬂapBIH,I[a CBICPBLIHBIH, KOTYI9H KaﬁTMaBBIH, KEMHapACP
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TapadbIHHAH YPJIAHYBIH X000p UTa. THKIIEPY ULIopEe allbIl Oapblia, HOTHKICE OYIMBIHN.
“H” odonme MMUHUSATIOMITEPY OCIIMACHIHHAH ChIEp XaKbIH KOMIICHCAIMUIOYHE TaJIol
uTo. JIOKWH UMUHHSTISIITEPY areHThI TEPIEK — Tyap YpJiaHy O4parsl HMUHUSTIOMITEPY
ouparsl ( CTpaxoBOM ciiydail) OyaMaBbIH Xo00p uTdo. Topa — 6apa, y4acTOK MHCIIEKTOPHI
HOPT XYXKaChIHBIH CHIEPHBI Oalllka pailOHTa CaThIN >KUOOPYEH auybIKIbIA. A3/1aH ThIHA
Marepuaigb TaObIIl ajblpra TEJoyYe aBbULAAIIBIOBI3 “ MOIICHHUKIBIK® OyeHua
KaBaTUTBLIIBIKKA TAPTHUIMBIN KaJIIbl.

TopMbimiTa, KbI3raHbIYKa Kapliibl, MOHIBIM Mucauiap Ouk kym. Kymmanyusuiap
AKCTPEMHU3Mbl KOUYOIOHEH THCKOpE SKJIaphl OEJIoH OeppoTToH, YHall sKjaphl na Oap.
Tuckope HOTIKOIOpE UTEM, HAMYCIBI COY/I9 OCIIMaaphbl, KOMIAHUIOPEHEH WMHUKbIHA

(13

3BISIHHBI, KJIUEHTJIAPHBIH (PUHAHC IOTANTYJIapblH, “ caThil alxy4bl hopBakKbIT XaKibl’
ouTiiere apThiHA SIIEPEHEN 311 UTY NPUHUMOBI Oapiiblkka KWIYHE aTtanm Oyina.YHail
SAKJIapbl Ja 0K TYTEJ: SIIMOKOPIIPHEH COYAQ AUCIUIUTMHACKH YCI, KIMIBISTHT XOKYKbIH
aH JopaXKace, KIHMEHTIIapra Xe3MOT KypCoTy Adpakace ycd hom Oamkanap. Jlokun
KEeMHEHJIEP SIBbI3 HUAT O€JIoH, Oalllka Keleaop XxucadbiHa, TaObIl anbipra, (aitga utTopro
THIPBILIYBIHA, XOKYKBIM KY3JE€KTOH YbITHII KbIHA TYT€N, 9 racbipyiap OyeHa TYIUIaHbII
KWIToH, Oepkasi Ja si3pUIMaral oXJakblid, MOpallb HOpMaiap KY3JEr€HHOH YbIThIN Ta

amyan OynaMblii. AK9aHbl KECora caiblll Oyia, HaMyc hoMm Be)KIaHHBI ThIHA CaJIBIN KyeIl

OyJMac 1ryi.

O
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Iooeoumenu pecnyoaukanckoi Onumnuaodst 014 yuauiuxcs

no meme «3auiuma npas nompeoumeJieir)
3a 2021 200

Cpeou vuawuxca 8-9 Knaccoe:

Jumiom moGemaurtensi - HypranueBa Panuna lVckanaepoBHa, yuyeHuiia 9 kiacca
MBOVY «'umnazuss Nel» MeHnaeneBckoro MyHUIMIAILHOTO paiiona PecnyOnuku
Tartapcran;

aumioM I cremenu — PamuroB Omuibs Mnbaaposuu, yuyenuk 8B kmacca MAOY
«JIuneri Nel21 ummenu I'eposi Coserckoro Coroza C.A. AxtsimoBa» COBETCKOTO
paiiona r.KazaHu;

auniaom I1 crenenn — Myprasuna ['ynedus Paydosna, yuenuna 9A kinacca MBOY
«Crapo3toprHcKas cpenHsisi  oOuieoOpa3oBaTesibHasi — MIKoOda»  TIONSYMHCKOIO
MyHHUIIMNaNbHOTO paitoHa PecniyOnuku TatapcraHn;

auniaom I crenenn — Capuynnuna Aauns AlipaToBHa, yueHuna 9 kimacca MbOY
«CtapokbIpiaiickass ~ OCHOBHas  oOuieoOpaszoBareibHasi  IIKOJa»  ApPCKOro
MyHHUIIMNaNbHOrO paitoHa PecriyOnuku Tatapcran.

Cpeou yuauwuxca 10-11 knaccos:

Jumiom mobeaurtensi — Xasposa Ancy KeautoBHa, yuenuna 10 xkimacca MBOY
«bonpmerapxanckas —cpefHsis  oOmieoOpas3oBaresibHas — 1IKOJa»  TEeTIOLICKOTo
MyHHUIIMNaNbHOro paitoHa PecniyOnuku TatapcraH;

aumioM I crenmenn — IlIBenoB Butanuii Uropesuu, yuenuk 11 CO knmacca MAOY
«JInunen Nel46 «Pecype»» HoBo-CaBuHoBckoro paiiona r.Kazanu;

aumioM II cremenu — AneeBa Aszanus HauneBna, ydyenuna 11 A kmacca MBOY
«'umuazus Nel75» CoBerckoro paiiona Pecriyonuku TatapcTan;

aumioM III cremenm — ®apaszyraunHoB [dunap Wnbmaposuy, yuenuk 11 kmacca
MBOVY «I'umnasus Nel» MenneneeBckoro MyHUIIMNAIbHOTO paiioHa PecnyOnuku
Tarapcran
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AU
TEABAPOBHM

Llepemonusa nazpasxcoenun 3amecmumenem pykosooumens I'ocankozonouncnekyuu PT
Xammamosvim @.I. u I'nasoii Temwuickozo mynuyunanvrozo paitona PT Cagpuynnoseim P. X.
nooeoumenvruyvl Onumnuaowvt-2021 cpeou 10-11 knaccos, yuenuuywt 10 knacca
MBOY «bonvuwemapxanckas cpeoHas ooueodpazoeamenbHan WKoaa)
Temrwuickozo mynuyunanvnozo paitona PT
Xaapoeou Ancy /Keoumoenwi

Llepemonusa nazpasxcoenusa navansnukom HabepescnouerHunckozo meppumopuainbHo2o opeana
TI'ocankozonvuncnexyuu PT Bagunoii I'.T.
nooeoumenvruubl Onumnuaowvi-2021 cpeou 8-9 knaccoe, yuenuywt 9 knacca
MBOY «l'umnazusa Nel» Menoeneeckozo mynuyunanvnozo paitona PT
Hypzanuesou Panunvt Hckanoepoenut
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Llepemonusa nazpasxcoenun 3amecmumenem pykosooumens I'ocankozonvuncnexyuu PT
Xammamosvim @.I'. u I'naeoii Temrwuickozo mynuyunanvrozo paiiona PT Cagpuynnoseim P. X.
oupexkmopa - yuumensn ucmopuu u ooujecmeosnanus MbOY «bonvuemapxanckas cpeonas
ooweoopazosamenvruan wikona» Temiwouwickozo mynuyunaivnozo paitona PT
021a200apcmeeHHBIM RUCLMOM «3a 8KNAO 6 pa3eumue CUCmembl HOMPEeOUmenbCcKo2o
oopazoeanusn ¢ Pecnyonuxe Tamapcmany
Illazaesa Pacvixa Hnmanoeuua

Ilepemonusa nazpasxcoenusa navansHukom omoena Kazanckozo meppumopuanvnozo opzana
TI'ocankozonvuncnexkuyuu PT Hlazudynnunvim M.T. npuzepa Onumnuaowei-2021 cpeou 10-11
Kknaccos, yuenuka 11 “C3” knacca MAOY “JTuyeit Ne146 “Pecypc” 2. Kazanu Il]eéeyoea
Bumanusa Hzopeeuua u yuumensa oouecmeosnanun Kapumosa Kamuna Mynuposuua
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Ilepemonusa nazpasxcoenus HavyanbHUKOM
ApcKozo meppumopuanshozo opeana
T'ocanxozonvuncnexkyuu PT Kaovipoevim
b.U. npuzepa Onumnuaowt-2021 cpeou 8-9
Knaccos, yuenuust 9 knacca MbOY
«Cmapo3wpunckas cpeonas
ooueodpazoeamenvHaa WKOIa»
Trwaauunckozo mynuyunaivnozo paitona PT

Mypmaszunoii I'ynopuu Paygoenoi

S ‘ c
ills.—iﬁ: By :

#

Ilepemonusa nazpasxcoenusa HavyanbHUKOM
ApcKozo meppumopuansvhozo opeana
T'ocanxozonvuncnexkyuu PT Kaowviposvim b.U.
npuzepa Onumnuaowvt-2021 cpeou 10-11
Knaccos, yuenuka 11 knacca MbOY
«lllemopoanckuii ruyen «Pocm»» Cabunckozo
MyHUyunanivHozo paiiona PT

Caguynnuna Camama Pawmamosuua u
yuumens oouwecmeosnanua Emenvanosoi
JIaiican Ma3umoenut

Llepemonusa nazpasxcoenusa navansnuxkom Habdeperyicnoueanunckozo meppumopuaibHo20 op2ana
TI'ocankozonvuncnexuyuu PT Bagunoii I.T. nobeoumenvnuuywl, npuzeposé Onumnuaowv-2021

cpeou 8-11 knaccoe, oupekmopoe u yuumeneii MbOY Axkmanviuickozo, Enadysycckozo,

Memnoeneeecko2o mynuyunanvnvlx paiionog PT



Llepemonusa nazpasxcoenusa navansnukom HabepescnouerHunckozo meppumopuaibHo2o opeana
T'ocankozonvuncnexkuyuu PT Bagunoii I'.T. oupekmopa MEOY «l'umnazus Nol
Memnoeneeeckozo mynuyunaivnozo paitona PT
Ee¢ooxkumosea Bukmopa Barenmunosuua

:CNYBNWUKA TATAPCTAH POCCUMCKASA ®EAEPAL

WEEIEAEMT
FFLAMES TATAFCTA

s
MAHHAXAHDB

Llepemonusa nazpasxcoenua HauarbHUKOM omoena ApcKko2o meppumopuanbHo20 Op2ana
T'ocankozonvuncnexuyuu PT A6oynnunon JI.U. nobeoumenvnuyvt Onumnuaowt-2021 cpeou 8-9
Knaccos, yuenuust 9 knacca MbOY «Cmapokvipnaiickasa 0cHO8HAA 00ue00pazosamebHan
wikona» Apcckozo mynuyunanvrnozo paitona PT Caguynnunon Aounu Aiipamosensl u yuumens
ucmopuu u oouwiecmeoznanun Xaouoynaunou I'ynonasz I'anum3sanoenut
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IIpoBepnb cedn

3amanue Nel

Kiaro4deBoe c¢j10oBO mo BepTuKaau (B cepeaune): I[MCbMEHHOE HU3I0KEHHUE
TpeOOBaHUN MOTPEOUTENS K MPOAABIY (M3TOTOBUTENIO, HCIOJHUTENIIO) B CBSA3U C
oOHapy>KeHHEM HEJIOCTAaTKOB B ToBape (paboTe, yciayre) WM HEHaJIC)KAIIUM
WCITOJITHCHUEM IIPOJIABIIOM CBOMX 00S3aTEIIBCTB IO JIOTOBOPY — 3TO ...

IIo ropusonrannu:

1)
2)
3)

4

S)
6)

7)

Hapyiienue AODKHUKOM WM KPEIUTOPOM TMPEAYCMOTPEHHBIX 3aKOHOM
WM IOTOBOPOM CPOKOB UCIIOJIHEHHUS 0053aTE€IbCTBA — 3TO ....... ;

Ccyna, mpenocTaBieHHas KpeauTopoM (OaHKOM) 3aeMIIUKY  TOJ
OTpeJIeICHHbIE MTPOLICHTHI 32 MOJIb30BaHUE ACHBIAMH — 3TO .....;

CyMMa JIEeHEXHBIX CPEJICTB, HauuciseMas Ha 3aJ0JKEHHOCTh 3a KayKIbId
KaJICHJAapHbIN J€Hb TPOCPOUYKH OCHOBHOTO IJIaTeXa — 3TO .....;
[lyTemecTBue, coBepuIaeMOe YEIOBEKOM B CBOOOJHOE OT OCHOBHOM
paboThl BpeMsI B 03/JI0POBUTEIIBHBIX, MTO3HABATEIbHBIX, MPOGECCHOHATBHO-
JIEJIOBBIX, CIIOPTUBHBIX, PETUTHO3HBIX U UHBIX LEAX — 3TO ........ ;

Pacuér (muan) mpenacTosiux pacxoJO0B Ha OCYIIECTBICHHE KaKOW-THO0
JEeSTENBHOCTH — 3TO ....;

KonmuuecTtBo geHer, B OOMEH Ha KOTOpbIE MpOJaBel] IOTOB TNepeaaTh
(mpojaTh) eIMHUILY TOBapa — 3710 .....;

[lokazarenbHOe WK MPOOHOE U3JIETTUE ITO — ...... ;
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8) PeanpHblii ymepO (yTpaTa WiIM TOBPEKICHHE HMYIIECTBA, a TaKKe
pacxoibl, KOTOPbIE MTPOU3BEICHBI WM OYIyT MPOU3BEACHBI B OyayIIeM), a
TaKKe yIYIIEHHAs BbIT0Ja (HEMOJIyUYeHHBIC TOXO0bI) — 3TO .....;

9) JlokyMeHT, cojaepKalllMid TIpaBWia, yKa3aHWs WIM PYKOBOJCTBA,
YCTaHABIMBAIONIHAE MOPSAOK M CIOCOO BBITIOJHCHUS WM OCYIIECTBIICHUS
Yero-jimoo — 9710 .....

IIpoBepnb cedn

3amanue Ne2

12

16

KiawueBoe cioBo mo Beprukaju (B cepeause): CucrtemMa HOPMATUBHBIX
MIPaBOBBIX aKTOB, ICUCTBYIONIMX B CTpaHe, BKJIIOYAs HE TOJBKO 3aKOHOATEIbHbIE, HO
Y TIOJ3aKOHHBIE HOPMATUBHBIE aKThI — 3TO ....

IIo ropusonranmu:

1) Kommiekc wMep, KOTOpble HampaBjieHbl Ha TO, YTOOBI JIMIIUTH
HEJIOOPOCOBECTHBIX  MPOAABIIOB W HUCIOJHHUTENEH  BO3MOXXHOCTHU
MPEOCTaBUTh TPAXKIAHUHY HEKAUYECTBEHHBIM TOBAp WM YCIYTy — 3TO

2) YnepxaTb OT HEIIPABOMEPHOI'O MOCTYIKA, OJIUH U3 BUAOB Ta0y — 3TO .....;

3) JdoxymeHT, KOTOpbIA MOJAeTCs B CyA B CBSI3U C KAaKHUM-TMOO CIIOPOM O
mpaBe, B Cllydya€ HapylIeHUs IIpaBa TIpaXJaHWHA, HEHCIOJHECHUS
BO3JIO’KEHHOW Ha MHOE JIMIO 00s3aHHOCTU — 3TO .....;

4) Tlponaxa WIn MOKYTIKa 4ero 6o,
OOBIYHO, COMPOBOXKIAIOIIYIOCS AKTUBHBIMU MEPETOBOPAMH MEX]TY
MOKYIIaTeJIEM U MPOAABLIOM OTHOCUTEIBHO LIEHBI HA TOBAP — 3TO ...... ;

5) Cinurok Mertasuia onpeneneHHoil ¢opmbl, Beca, MpoObl U JTOCTOMHCTBA,
KOTOPBIHN CIYKUT Y3aKOHEHHBIM CPEJCTBOM OOpaIieHus — 310 ....;
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6) Ilponykt Tpyna, yaoBIETBOPSIOMIMI MOTPEOHOCTh YEIOBEKa MOCPEICTBOM
KYIUTU-TIPOJIAKH — 3TO .....;

7) MatepuanbHbIii 1 MOPAJIBHBIN yIIIEpO 3T0 — ...... ;

8) Caiit, KOTOpBIH arperupyeT (codupaer) u kiaccuuiupyer uHGOpPMAIIUIO U
MIPEJIOKEHUSI pa3HbIX KOMIIAHUM Ha OJTHOM pecypce — 310 .....;

9) Ilpouenypa, mnpenycMoTpeHHas 3akoHoM P® «O 3amure 1paB
noTpeduteneit», rae MNOTPeOUTENH KYMWIM HEKAYeCTBEHHBIM WU
HEHYXHBIA TOBAp — 3TO ....;

10) 3a HapylieHue CpPOKOB MPEayCMOTPEHHBIX 3aKoHOM P® «O 3amure
mpaB MOTpeOuTeNei» MpojaBell], JOMYCTUBIINN HapyIICHUS, YIUIAYUBaET
MOTPEOUTEITIO 32 KAXKIN I€Hb TPOCPOUYKHU UTO. ........ ?;

11) Pacmpoctpanenue n00ObIM criocobom, B 000 Gopme U H0OBIMU
CpPEeACTBaMH — 3TO .....;

12) JlrobGoe nuio (mpeanpusTve, OopraHu3anus, (Qupma, 4YacTHOE JIMIIO),
BBITIOJIHSAIOIIEE PabOTy WM OKa3bIBaIOIIEe YCIAYTH 1O 3aKasy, 3aJaHUuI0
JPYTOro JIMIA WIK COTJIaCHO JIOTOBOPY C 3aKa34MKOM paboOT U yCIYyT — 3TO
s

13) OmnpeneneHHBIM TPOMEKYTOK BPEMEHH — 3TO .....;

14) TI'paxnanuH, WUMEIOIIUA HaMEpeHUE 3aKa3aTh WM IpuodpecTtu Iudo
3aKa3bIBAIONIUM, TPUOOPETAIONINN WM HCIOJIB3YIOMUM TOBaphl (paboThI,
YCIIYTH) HUCKIIOYUTENBHO MJI1 JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HHBIX
HYXJ, HE CBA3aHHBIX C OCYIIECTBICHHEM TMpEeAINPUHUMATEIbCKON
NEeATeNIbHOCTH — 3TO ....;

15) VYcrpoiicTBo mwiu npuboOp MJis ONpeeeHUs MacChl TeJl (B3BEIITUBAHMS),
MPEeAMETOB, TPOAYKTOB — 3TO ...... ;

16) IloTpebutens uMeeT MpaBo Ha MPUOOPETEHHBIM HEMPOIOBOILCTBEHHBIM
TOBap HAJJIEXKAIIETO KayecTBa Ha YTo ........ ?
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BECIIVIATHYIO KOHCYJIBTALIUIO
CHHEIIUAJINCTOB I10 BOITPOCAM 3AIIUTHI ITPAB
INOTPEBUTEJIEXA BbI MOXKETE ITOJIYUUTh:

Q\porPay,,

[NocynapcrBennas uncnekuus Pecnyonuku TaTapctan no
00€eCIeUYeHNI0 rOCYIapCTBEHHOI'O KOHTPOJISI 3@ IIPOU3BOICTBOM, 0OOPOTOM U
Ka4eCTBOM ATHJIOBOI'O CIIUPTA, ATKOTOJbHOW NMPOAYKIUHU U 3aIIUTE TIPaB

norpeduTeneu

Anapeca caiitoB: http://gosalcogol.tatar.ru; http://tatzpp.ru
TeppuTopuaabHbie OPraHbl Tenedon
I'ocankoronsuncnexkuuu PT

AJBMEThEBCKUN (8553) | 33-67-02

Apckuii (84366) | 3-28-93
3eJIeHOI0TbCKH I (84371) | 4-58-78

Kazanckuii (843) 277-94-96
HabGepexHo4YeTHUHCKUI (8552) | 71-43-03
HwxnexaMckuii (8555) | 36-63-76
YucTonoabCcKui (84342) | 5-49-85

VYpasnenne denepanbHol cayKO0bl 10 HAA30PY B chepe 3alUThI paB
norpebuTtenei u 6i1arononyuns yenoneka no Pecriyonuke Tatapctan (TatapcTan)
tenedoH ropsiuet auHum: (843) 236-94-11

on-line koHcynpTanus B «BKonTtakte»: https://vk.com/zpprpnrt

Anpec caiita: http://16.rospotrebnadzor.ru

Koncynprannonnsiii ueHTp ®bY3 «lleHTp ruruensl u 3MuIeMUOJIOTHH B
Pecnyonuke Tatapctan (Tatapctan)»,

ten. (843) 221-90-16

Anpec caiita: http://fbuzl6.ru

Cocmaeumenu:

K IO. Axmemxanos, @.I'. Xammamos, P.M. Apcranosa, FO.U. Mumwowxur,
H.B.Knumosuu, I'.P. @edoposa, U.U. lllagpueyrnun, I'.A. FOnycosa.
Peuenzenmeor:

A.U. Jlamwvinosa, kanouoam guionocuyeckux Hayx,
C.A. Bapviwes, kanouoam wopuoudeckux Hayx,
P.P. Jlonomuna, kanouoam opuoudeckux Hayx.



